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MOTION TO HOLD YASHA HEIDARI, ESQ.
IN CONTEMPT OF COURT

COME NOW Defendants and hereby move that Yasha Heidari, Esq. be held in contempt
of court for his defiance of this Court’s “Rule Nisi”’ order issued on October 7, 2025. Defendants
show as follows:

SHORT SUMMARY OF ARGUMENT

This Court ordered Ortho Sport & Spine’s attorney, Yasha Heidari, to identify the
individuals behind the shell companies his client has created and destroyed in an ongoing effort to
evade discovery. In a signed legal filing, Mr. Heidari disclaimed the knowledge requested. As
shown herein, Mr. Heidari’s office was directly involved in the creation of those entities, even

issuing payment to the Georgia Secretary of State to set up the most recent shell, Premier Medical

Consultants, LLC d/b/a “Maranex’ a/k/a “Fortress Data Solutions” — which was also registered to
a street address owned by Ortho Sport. This means that Mr. Heidari has knowingly signed a false
document in an attempt to perpetrate a fraud upon this court. Accordingly, Defendants request that
sanctions be entered against Mr. Heidari, that this matter be referred to the State Bar for

disciplinary investigation, and request further relief as described herein.



FACTUAL BACKGROUND

Defendants were aware of the involvement of Ortho Sport & Spine Physicians, LLC in
Plaintiff’s lawsuit before this case was filed, based on the demand correspondence her counsel
sent. Defendants also had prior familiarity with Ortho Sport’s “phantom damages”-based business
model.! Accordingly, Defendants raised the affirmative defense of fraud in their Answer.

As this case progressed, Defendants served non-party discovery requests upon both Ortho
Sport itself, and also upon a series of “shell companies” with which it has historically done
business, seeking materials going to Ortho Sport’s phantom damages business model and this lien
clinic’s business relationship with the law firms involved in Plaintiff’s case. This Court issued
orders compelling Ortho Sport and its shell companies (primarily going by the moniker “Medernix,
LLC” in this particular case) to produce relevant materials. Ortho Sport and Medernix both
appealed, but this Court’s order was upheld on appeal, with one modification that the Court of
Appeals referred back to this court for further proceedings.”

1. Yasha Heidari’s claims that Ortho Sport and “Medernix” were purportedly at arm’s
length, and therefore that Ortho Sport has produced “everything” it has.

Throughout this case, Ortho Sport has, via its principal counsel Yasha Heidari, Esq., as
well as via other lawyers employed by Mr. Heidari’s firm, maintained the fiction that there is an
arm’s-length relationship between Ortho Sport and the Medernix entities, who purportedly handle
all interactions with personal injury lawyers in Ortho Sport cases. This alleged distinction was one

of the principal bases for Ortho Sport’s claims that it has “produced everything it has,” which Mr.

' See Omni Healthcare, LLC v. Stacy Young Excavation, Inc., A25A1411, 2025 WL 2778111, at
*2 (Ga. Ct. App. Sept. 30, 2025) (“As set forth above, the defendants seek to prove that Omni and
its medical provider partners are ‘building claims’ based upon ‘phantom damages,’ and the pricing
information is relevant to this issue.)

2 Medernix, LLC v. Snowden, 372 Ga. App. 48, 48-49, 903 S.E.2d 728 (2024).
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Heidari has repeatedly made on the record. For example:

23 THE COURT: So what has been produced?

24 MR. MATTHEWS: Bills and records. That’s it. Same

25 thing they give in every case, even though they’ve been

1 ordered by multiple courts to turn over more than that.

MR. HEIDARI: Everything in our system, Your Honor

So if we have it, Mr. Matthews should have it. And the
fact...

MR. MATTHEWS: That is not true.

MR. HEIDARI: ...that he’s crying that he wants more
doesn’t mean that more exists. And that’s a problem. I
mean, and that’s going to be the problem with the data base
9 report, too, once we get into it. But it sounds like Your

10 Honor wants to wait and see what the Supreme Court is going
11 to do about that.

0NN LD A~ W

Transcript of hearing on October 15, 2024 at PP21-22.

This subterfuge has been going on throughout this whole case. For example, in the hearing
on Defendants’ original motion to compel on July 26, 2022, Mr. Heidari stood next to Medernix’s
then-counsel Mr. John Webb and heard Mr. Webb argue that Medernix could not produce
requested information, because “you’re talking about forcing a non-party to invade a client’s
software to generate a report that ostensibly would be used against them.” (Transcript of hearing,
July 26, 2022, P39, LL8-9). Mr. Heidari said nothing to correct Mr. Webb’s argument or otherwise
indicate that Medernix was anything other than a third-party vendor, with no direct relationship to
Ortho Sport’s ownership or to its counsel.

Later, in the hearing on June 20, 2025, Mr. Heidari directly contested Defendants’
argument that Medernix was simply a shell company set up by Ortho Sport, in the following
colloquy:

MR. MATTHEWS: You know, Judge, what’s really going on
here is that Ortho Sport has created a series of shell
companies and Medernix was one of them. They keep...

MR. HEIDARI: I’m going to object.
MR. MATTHEWS: ...changing names...

D AW -



6 MR. HEIDARI: It’s a mischaracterization, Your Honor.
7 MR. MATTHEWS: ...and they’re in the same location and
8 they’re still doing business.

Transcript of hearing on June 20, 2025, at P14, LL1-8.

During that same hearing, the issue of Medernix’s principals and their identities came up.
This Court correctly noted that an LLC which ceases doing business does not automatically
become immune from discovery; rather, the principals of that LLC still stand answerable for
ongoing proceedings. Mr. Heidari was again present, as Medernix’s counsel Mr. Webb made the
following statements to the Court, but again did nothing to correct the record:

MR. WEBB: Well, I would like for Medernix to be
excused from this whole thing because they have no access
to anything, they have no employees.

THE COURT: Who’s the head of the company if you had
to -- I mean, that would still be subject to the discovery
prior to dissolution?

MR. WEBB: I couldn’t tell you. Mr. Stubblefield told

9 me about a year ago that he was leaving Medernix but that
10 he wanted me on behalf of Medernix to just close out those
11 cases that were still pending. There are only, like, four

12 of them and this is one of them.
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Transcript of hearing on June 20, 2025, at P42, LL2-12.

While these issues were playing out in this case, other courts had begun recognizing that
Ortho Sport has indeed been playing a true shell game with the Medernix entities. For instance,
after reviewing dozens of exhibits (discussed below), Judge Brian Fortner of Douglas County
found as follows:

A party may request that another party produce discoverable documents that are
within the “possession, custody, or control of the party upon whom the request is
served” pursuant to OCGA § 9-11-34 (a) (1) and OCGA § 9-11-34 (¢) (1)
establishes that the same rule applies to requests made to nonparties. The
Defendants have made such requests from Ortho Sport and the Ortho Contract
Companies. What has followed has not been the broad free flowing exchange
of information that is customary and provided for under Georgia’s Civil
Practice Act. Instead, it resembled a legal shell game of sorts. Ortho Sport and



the Ortho Contract Companies have conflicting positions as to who has the relevant
discovery and who should be required to provide it. This issue has become a major
obstacle in the normal progress of cases and has resulted in extreme delay. This
legal posturing must end, and legally authorized discovery must be exchanged.

Several things are clear from the record in this case. Ortho Sport has employed
multiple companies in recent years to document its files, track patients and law
firms involved with its patients, communicate with plaintiffs’ lawyers about
medical liens and surgical estimates, negotiate bills and approve or deny certain
medical treatments, manage and track accounts receivable, and run reports on the
patient accounts. It is clear that such companies have authority to access Ortho
Sport’s information and records in carrying out their job duties. It is undisputed that
all the records sought involve Ortho Sport, Ortho Sport’s treatment of the Plaintiff
and similarly situated patients and Ortho Sport’s relationship with Plaintiffs law
firm. Ortho Sport can be required to obtain the discoverable material from the Ortho
Contract Companies, because Ortho Sport has the legal right to obtain the
documents and information at issue. There is no legal and sufficient argument
otherwise. Ortho Sport can also be compelled to extract data from its medical
billing and records software program, eClinicalWorks, and translate that data into
a report, even if it does not regularly create such a report as part of its business.
Such discovery is authorized as held by the Court of Appeals in Medernix, LLC v.
Snowden, 372 Ga. App. 48 (2024).

[...]
The Court reserves ruling on the Defendant’s request for Attorney Fees and the
Defendants Motion to depose Attorney John Webb. The Court does note that this
order is an attempt to resolve the ongoing discovery dispute involving Ortho Sport
and the Defendants. If the shell game continues then this Court will consider
ordering the depositions of individuals affiliated with Ortho Sport and the
Court will consider the extreme sanction of exclusion of evidence related to
Ortho Sport’s treating physician and the treatment of the Plaintiff.
Order of Douglas County, entered March 28, 2025, previously filed.
Judge Fortner reviewed the Timeline of Ortho Sport’s Shell Companies exhibit, with
supporting documentation, which Defendants have dubbed “Ex. T” throughout this case. That

exhibit is already of record, but a brief review of the most pertinent facts is worthwhile here.

2. Ortho Sport’s timeline of shells demonstrates Mr. Heidari’s direct involvement in
Ortho Sport’s discovery subterfuge, making him a material witness.

As shown in Ex. T, Ortho Sport was first confronted with discovery requests going to its



relationships with personal injury law firms back in 2017, in the case that became the 11" Circuit’s
landmark Showan v. Pressdee decision. See Showan v. Pressdee, 922 F.3d 1211, 1218 (11th Cir.
2019) (pre-tort reform Collateral Source Rule did not bar experts from analyzing amounts paid as

part of reasonable value analysis).

Figure 1 -Timeline of Ortho Sport’s Corporate She|ll Game

Ortho Sport & Spine Physicians, LLC
02/01/14

<Showan v. Pressdee subpoena sent 02/09/17 ‘

v K
Big Slice Marketing, LLC Black Crystal Consulting, LLC
02/17/17 02/24/17

Fig. 1 — Ortho Sport’s original shells
Mere days after being confronted with what were apparently some uncomfortable
subpoenas, Ortho Sport spun off two shell entities for the first time, while that case was still active.
The first shell company was called Black Crystal Consulting, LLC, and it started the “Medernix”
line of ““case manager” shells, that principally handle lawyer communications for Ortho Sport. The
first entity in the other line of shells was “Big Slice Marketing,” which started an equivalent line
of fake companies, handling marketing duties to personal injury firms for Ortho Sport.

Notably, Mr. Heidari was personally involved in the creation of these entities. We know

this because he was listed as the registered agent for both shells when they were created:

Article IT1
The name and Florida street address of the registered agent 1s:

YASHA HEIDARI

6330 N ANDREWS AVE.

SUITE 109

FORT LAUDERDALE, FL.. 33309

Fig. 2 — Registered Agent listing from Florida Secretary of State.
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Mr. Heidari had to know who the owner(s) of his clients were, so he could forward any

legal papers to that person’s attention. As Ortho Sport’s cases developed, it began closing and/or

abandoning its shell companies whenever defendants served requests to each one.

Y

<Mung v. Bim Group hearing set for 06/03/20

Mullen v. Wright subpoena sent 12/10/19 ::>

Logix US, LLC
01/07/20

Falcon Marketing, LLC }

{ 06/05/20

|\
MKRB files 8 motions to compel - 01/10/22 )
Medernix, LLC
01/25/22

| Aracelis Delgado served 08/21/22 >

[ Premier Medical Consultants d/b/a “Maranex” J

08/25/22

Fig. 3 — Creation and destruction of subsequent shells and precipitating events.

Each time Ortho Sport was confronted with a new subpoena indicating that defense firms

had caught on to its most recent shell, that shell was shut down and a new entity was created. In

the “Black Crystal” line of case manager shells, Ortho Sport first set up “Logix US, LLC” on

January 7, 2020. Payment was made by Mr. Heidari personally, according to the records of the

Georgia Secretary of State (and the entity was identified as “LogIX Solutions, LLC” initially):



Filer Infermation
Yasha Heidari

PO Box 79217
Atlanta, GA 30357

Transaction Details

RECEIPT

Business

Product Description Name Control No.|Shipped|Order Date|ltem Cost|Expedite Fee|Service Charge|Total
Loglx

Business Formation  [Solutions  |N/A Onling  |01/07/2020 | 100.00 250.00 0.00 350.00
LLC

Payment Details

Invoice Total: $350.00

Payment Type

Check/Reference No.

Amount

Credit Card - American Express

hosis |

350.00

Fig. 4 — Logix US, LLC payment receipt by Yasha Heidari, utilizing American Express card

Undersigned counsel’s law firm simultaneously filed motions to compel as to Ortho Sport
and the Logix US, LLC shell in eight different matters in January 2020. As those motions rolled
in, Ortho Sport once again scrambled to set up a new shell — this time “Medernix, LLC” (and that

was the name of its “case manager” shell when this case started, which was still operational when

Defendants served their subpoenas in this matter).

To this point, every shell in the “Medernix” line had been set up by Mr. Heidari directly.
He was Black Crystal Consulting’s registered agent, and he even paid the fees to create its

successor Logix US, LLC. Of note, Black Crystal Consulting had also been claimed as an asset by

Ortho Sport’s owner Dr. Armin Oskouei, when he filed his divorce paperwork:

(2) Husband holds an interest in Ortho Sport & Spine Physicians LLC, Ortho Sport and
Spine Physicians LLC, AvoTek Capital LLC, as well as their affiliates and subsidiaties, which includes
but is not limited to Summit Phatmacy, LLC, AVO Awiation, LLC, AVO Airlines, LL.C, SuperSpeed
Motorsports, LLC, AVO Real Estate Holdings, LLC, Big Shce Marketing, ILC, Ortho Sport Holdings,

LLC, Ortho Sport & Spine Physicians Decatur, LLC, Ortho Spott & Spine Physicians South Atlanta,




LLC, Black Crystal Consultng, LLC, Elysium Yacht Ventures, LLC, Diamond Star Transportation

Fig. 5 — Armin Oskouei divorce settlement agreement executed June 1, 2019
Moreover, the marketing shell “Big Slice Marketing” was also listed, along with a host of
other owned entities, including Ortho Sport itself, among Dr. Oskouei’s assets.
However, when Medernix was set up, Ortho Sport employed a third party service for the
first time, called URS Agents, to create the entity. URS Agents was also initially listed as the
registered agent for that entity. Someone named “Christian Eubanks” was listed as the “member

or authorized representative” of Medernix on the Florida Secretary of State paperwork. >

Article ITI
The name and Florida street address of the registered agent i1s;
URS AGENTS, LL.C
3458 LAKE SHORE DRIVE
TALLAHASSEE, FL.. 32312

Having been named as registered agent and to accept service of process for the above stated limited
liability company at the pTacc designated in this certificate. I hereby accept the appointment as registered
agent and agree to act in this ca{mcit}'. I further agree to comply with the provistons of all statutes
relating to the proper and complete performance of my duties, and T am familiar with and accept the
obligations of my posifion as registered agent.

Registered Agent Signature: CHRISTIAN EUBANKS
Article IV

The effective date for this Limited Liability Company shall be:
01/20:/2022

Signature of member or an authorized representative

Flectronic Signature: CHRISTIAN EUBANKS

Fig. 6 — Medernix registration with Florida Secretary of State
URS Agents quickly abandoned Medernix, filing paperwork to withdraw as its registered
agent with the Florida Secretary of State only three months into Medernix’s existence, citing a

complete lack of client contact:

3 A search of the Florida SunBiz directory confirms Mr. Eubanks is associated with URS Agents
itself (not with Ortho Sport), and apparently serves as registered agent or authorizer for multiple
URS Agents clients.



Re: Document Number L22000045283

The Resignation of the Registered Agent for MEDERNIX, LLC, a
Florida limited liability company, was filed on March 31, 2022.

This document was electronically received and filed under FAX
audit number H22000118002.

Fig.7 — Resignation of URS Agents as Medernix’s registered agent only three months after creation

The fact that there are no publicly-available documents showing Mr. Heidari’s involvement
with Medernix’s creation does not end this inquiry, however, nor does it excuse Mr. Heidari’s
conduct in this case. That is because there is documentation of Mr. Heidari’s firm’s involvement
with the next successor shell, dubbed Premier Medical Solutions, LLC d/b/a Maranex, which
succeeded Medernix as Ortho Sport’s “case manager”.

The “Premier Medical Solutions / Maranex™ shell was created on August 25, 2022, mere
months after Medernix’s registered agent withdrew. More notably, it was created only four days

after Medernix employee Aracelis Delgado was served with the subpoena for her deposition (more

about Ms. Delgado below). And, most notably, the Premier Medical Solutions / Maranex

successor was created and paid for by Mr. Heidari’s law office. Specifically, four days after

Aracelis Delgado was served, Heidari Power Law Group associate Evan Smith, using the address
5755 Dupree Drive, NW, Atlanta, GA 303275 (which is an address owned by Ortho Sport & Spine
Physicians, LLC itself) paid to file the Articles of Organization for Premier Medical Consultants,

LLC d/b/a Maranex with the Georgia Secretary of State:

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr, Dr,
Atlanta, Georgia 30334-1530
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RECEIPT

Filer Information

Evan Smith
5755 Dupree Drive, NW
Atlanta, GA 30327

Transaction Details

Product Description :::::MS Control No.|Shipped|Order Date|ltem Cost|Expedite Fee Service Charge|Total
Pramier

Business Formation  [Medical Online  [08/25/2022 | 100.00  |250.00 0.00 350.00
Consultants, ! ' ' '
LLC

Invoice Total: $350.00

Payment Details

Payment Type Check/Reference No. Amount

Credit Card - American Express #+HR 350.00

Payment Total: $350.00

Fig. 8 — Premier Medical Consultants, LLC’s Registration, showing address of 5755 Dupree
Drive, paid by Evan Smith again using American Express card.

Mr. Smith is still employed by
Mr. Heidari, but Mr. Heidari’s law ATTORNEYS
firm has changed names. It was Our elite attorney team
formerly “Heidari Power Law
Group,” but has now rebranded as

“Delgado Heidari.” Its website 1is

https://www.dhlawteam.com/, but it

does not have an office address.

Yasha Heidari Evan E. Smith, IV

Rather, Mr. Heidari appears to be

practicing law out of his home address. Fig. 9— Mr. Heidari’s law firm website identifying Mr.
Smith.

(This is notable given that Mr. Heidari
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is listed as registered agent for multiple companies at many addresses with the Secretary of State’s

corporate registration database, including several at his home address).

Detail by Entity Name
Florida Limited Liability Company
ORTHO SPORT AND SPINE PHYSICIANS, LLC

Filing Information

Document Number

L21000478110

FEI/EIN Number NONE

Date Filed 11/04/2021

Effective Date 11/04/2021

State FL

Status INACTIVE

Last Event ADMIN DISSOLUTION FOR ANNUAL REPORT
Event Date Filed 09/23/2022

Event Effective Date NONE

Principal Address

3138 KENNERLY RD
SUITE 102
JACKSONVILLE, FL 32216

Mailing Address

5755 DUPREE DRIVE
SUITE 200
ATLANTA, GA 30327

Fig. 10 — Florida Sunbiz registration for Ortho Sport & Spine Physicians, LLC, listing 5755
Dupree Drive (Premier Medical Consultants’ registered address) as Ortho Sport’s address.

PARID: P20220000662
OTHRO SPORT AND SPINE PHYSICIANS

NBHD: N/A

5755 DUPREE DR

LLC
Owners: OTHRO SPORT AND SPINE PHYSICIANS LLC

Fig. 11 — Fulton County Board of Assessors property parcel records for 5755 Dupree Dr.,
showing Ortho Sport’s ownership of the real estate at which Premier Medical Consultants was
registered.
Ms. Delgado, whose deposition subpoena precipitated the change from Medernix to

Premier Medical Consultants, has since been deposed on two occasions. In her first deposition

(taken right after Medernix was propped up), she confirmed she was at that time working for
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Medernix, but she also stated that “the same company” had previously been known as Logix US,
and before that as Black Crystal Consulting:

23 Q. Okay. Are you currently employed by
24 Medernix?
25 A. Yes.

Depo. Delgado, Sept. 27, 2022, at P9.

21 Q. Okay. What is Black Crystal Consulting?

22 MR. WEBB: Is -- I need to be clear. Is

23 Black Crystal Consulting a predecessor to

24 Medernix?

25 THE WITNESS: That was the name back then.

Depo. Delgado, Sept. 27, 2022, at P15.

2 Q. (By Mr. Glavinos) Medernix and Logix have

3 different names, right?

4 A. They were different names, but the same

5 company.

6 Q. Right. So you can be the same company and

7 have different names, right?

8 A. It was the -- we were explaining they just

9 changed the name from one to the other.

Depo. Delgado, Sept. 27, 2022, at P76, attached as Ex. “A”.

Thus, as of September 2022, Ms. Delgado’s testimony was that she was presently working
for Medernix. Almost immediately after that deposition, Medernix morphed into “Premier Medical
Consultants” (after Yasha Heidari’s associate Evan Smith filed and paid for that entity’s corporate
registration, as discussed above). Almost immediately after it was set up, Premier Medical

Consultants formally filed a “d/b/a” registration request with the Fulton County Superior Court to

use the trade name “Maranex”:

Busi
Fil iﬁu:rrges:'::nrda-d Sﬁefﬂ‘i‘ﬁﬂ‘ﬂ'*?]% 55am
APPLICATION TO REGISTER A BUSINESS CATHELERE RontS NSON.
TO BE CONDUCTED UNDER A TRADE NAME Clerk of Superior Court
Fulton Countyr Georaja
STATE OF GEORGIA
COUNTY OF FULTON
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The undersigned hereby certifies that (they are) (it is) (he is) (she is) conducting a
business

in the City of __Atlanta , County of Fulton,

State of Georgia, under the name: Maranex

TRADE NAME

and the nature of the business is: Revenue Cycle Management

and that said business is composed of the following ( )} person (X) corporation { ) partnership:
MName: Address:

Premier Medical Consultants, LLC 83431 Roswell Road #348

Atlanta, Georgia 30350

This affidavit is made in compliance with GA Code Annotated, Title 10, Chapter 1, Section 490.
Swom and subscribed before me.

L : : \ e y2, inthe year 2O & 2, 61’3 h@h M"'j:,h a

Appli

o T 003, _ GatE 2988 .
Cl'-qf" _-.!":'r}x-l"_ﬁg;lfn;ﬁﬂm; Mail the original notarized application to: Cathelene Robinson, Clerk of
S Superior Court, Attention: Recording Division, 136 Pryor 5t., SW, Atlanta, GA 30303. The filing fee iz

EI71.00 payable ro The Fulton County Clerk of Superior Court. If you have questions about the filing

process, please call the Clerk's Office at 404-613-5371. Publication is required by law. [f you have

guestions about publication, contact the Fulton County Daily Report at 404-521-1227.

Fig. 12 — Premier Medical Consultants’ d/b/a registration for trade name “Maranex”™
To recap: As soon as Ms. Delgado’s deposition was noticed the first time, Medernix was
folded, and Mr. Heidari’s firm paid for Premier Medical Consultants to be registered with the State
in its place (Fig. §), apparently using the same American Express firm credit card that Mr. Heidari
had previously used to set up Logix US, LLC (compare Fig. 4). Premier Medical Solutions then
immediately registered to rename itself “Maranex,” which brings us to the next deposition of
Aracelis Delgado.

Aracelis Delgado was deposed for a second time on March 19, 2025, only two and a half
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years after her September 2022 deposition. In the second deposition, she testified that she was then
employed by “Maranex.” And, she confirmed that she had been employed by “Maranex” for five

years by that point:

Q. How long have you worked for Maranex?

A. About five years.

Q. And in that five-year window, have you
worked for any other companies besides Maranex?

A. No.

Q. What is your title at Maranex?

A. Case manager.

[c<BEN I NV, N SR VS I 8

Depo. Delgado, March 19, 2025, at P12.

That timeline would take Ms. Delgado’s period of employment back to at least March
2020, which covers the entire time period in which Black Crystal Consulting, LLC morphed into
Logix US, LLC, then into Medernix, LLC, followed by Premier Medical Solutions, LLC d/b/a
Maranex. She always worked for the same employer, and she had already testified: “They were
different names, but the same company.” Supra. By 2025, however, Ortho Sport had added yet
another layer of subterfuge to the stack, this time by registering a web server (complete with a
fake, back-dated website) to a fictional entity called “Fortress Data Solutions,” which seems to

have no legitimate corporate existence anywhere. See https://fortressdatasolutions.com/. This was

Ms. Delgado’s testimony on that front:

Q. Allright. She works for Maranex?
A. Yes.
Q. All right. But we see here she has a
Fortress Data Solutions email address, right?
A. I’m seeing it.
Q. And a signature line of Fortress Data
10 Solutions, right?
11 A. I'm seeing it.
12 Q. Why does she have those indications when
13 she works for Maranex?
14 A. Tdon’t know.
15 Q. Okay. And your email address also has

NeliocBEN Blo) SRV, [N N
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https://fortressdatasolutions.com/

16
17
18
19
20
21
22
23

Fortress Data Solutions, correct?
A. Correct.
Q. But your testimony is you don’t work for
them, you work for Maranex, right?
A. Correct. We are the contractor.
Q. Okay. But why do you use a Fortress
Data Solutions email instead of a Maranex email?
A. I don’t know.

Depo. Delgado, March 19, 2025, at P57, attached as Ex. “B”.

3
4
5
6
7
8

9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Q. Since you started working at Maranex
approximately five years ago, have you always had
a Fortress Data Solutions email address?

A. No.

Q. What was your other one you had, if any?

A. I don’t remember exactly. It’s always
A. Delgado.

Q. But was one of them @Maranex at the end?
A. I don’t remember.
Q. Do you recall whether your signature
block ever said Maranex instead of Fortress Data
Solutions?
A. I don’t remember.
Q. Did your -- did your signature block
ever say anything except for Fortress Data
Solutions?
A. Tdon’t remember.
Q. Okay. You believe it has but you can’t
remember the name of the other company, correct?
A. I cannot remember the name.
Q. But you agree that it was another name
at some point, right?
A. T agree.

Depo. Delgado, March 19, 2025, at P58.

In sum, Ms. Delgado’s testimony links up the entire chain. She has worked for Black
Crystal Consulting, LLC, Logix US, LLC, Medernix, LLC, Premier Medical Solutions, LLC,
“Maranex” and is now using the fake email address “FortressDataSolutions.com.” All of these

entities are the same company. And all of them have been affiliated at one level or another with

Mr. Heidari and his law firm. Heidari personally set up Black Crystal, then Logix US. His firm

16



also paid to create and set up Premier Medical Consultants, which immediately registered as
Maranex.

And, most notably, there has not been a legal successor-in-interest filed in any jurisdiction
since Premier Medical Consultants, LLC was registered by Mr. Heidari’s associate Evan Smith
using the firm American Express card. Ms. Delgado testified that she still works for that entity,
albeit going by its d/b/a name, Maranex, but using the adelgado@fortressdatasolutions.com email
address.

This brings us to Mr. Heidari’s contempt of court.

3. Yasha Heidari’s lack of candor to this tribunal.

This Court ordered Yasha Heidari as follows:

Yasha Heidari is directed to identify the past and present members and principals of
Medernix, LLC and its successors-in-interest, including but not limited to, Maranex, Premier
Medical Solutions and Fortress Data Solutions, within seven (7) days of the filing of this order so
that service of the Motion for Contempt and this Rule Nisi may be effectuated upon the appropriate

parties.

As set forth in detail above, Mr. Heidari’s firm paid the corporate registration fee for
Premier Medical Consultants, LLC* to be registered with the State of Georgia. (Fig. §). “Maranex”
is merely a d/b/a of that entity, meaning it necessarily has the same ownership. “Fortress Data
Solutions” is nothing more than a fake website and a web server, which is also currently associated
with the same entity that Yasha Heidari’s firm paid to create.

The Georgia bar rules stipulate as follows:

4 Defendants note that there is a typo in the Court’s order identifying “Premier Medical
Consultants, LLC” as “Premier Medical Solutions, LLC.” Throughout this case, that entity has
been referenced by both names. This is a distinction without a difference given that the Court’s
order also captured the d/b/a “Maranex,” (which is the same exact entity as a matter of law), and
given that Mr. Heidari knows perfectly well which entity the Court was referencing.

17



RULE 1.4. COMMUNICATION.

A lawyer shall:

(a) promptly inform the client of any decision or circumstance with respect to
which the client’s informed consent, as defined in Rule 1.0 (n), is required by
these rules;

(1) reasonably consult with the client about the means by which the client’s
objectives are to be accomplished;

(2) keep the client reasonably informed about the status of the matter;

(3) promptly comply with reasonable requests for information; and

(4) consult with the client about any relevant limitation on the lawyer’s conduct
when the lawyer knows that the client expects assistance not permitted by

the Georgia Rules of Professional Conduct or other law.

(b) A lawyer shall explain a matter to the extent reasonably necessary to permit the
client to make informed decisions regarding the representation.

The maximum penalty for a violation of this rule is a public reprimand.

This rule means, at its most basic level, that a lawyer must communicate with a client and
that means the lawyer must know who the client is. And, of course, Georgia lawyers are not
allowed to represent persons or entities who have not consented to such representation, even if
someone else is paying the lawyer for his services. See Ga. R. Prof. Cond. 1.8 (f).

Likewise, the Rules of Professional Conduct provide that a lawyer is not allowed to attempt
to deceive a Court:

RULE 3.3 CANDOR TOWARD THE TRIBUNAL

A lawyer shall not knowingly:

(a) make a false statement of material fact or law to a tribunal;

(1) fail to disclose a material fact to a tribunal when disclosure is necessary
to avoid assisting a criminal or fraudulent act by the client,

(2) fail to disclose to the tribunal legal authority in the controlling jurisdiction
known to the lawyer to be directly adverse to the position of the client and
not disclosed by opposing counsel; or

(3) offer evidence that the lawyer knows to be false. If a lawyer has offered
material evidence and comes to know of its falsity, the lawyer shall take
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reasonable remedial measures.
(b) The duties stated in paragraph (a) continue to the conclusion of the proceeding,
and apply even if compliance requires disclosure of information otherwise

protected by Rule 1.6.

(c) A lawyer may refuse to offer evidence that the lawyer reasonably believes is

false.

(d) In an ex parte proceeding, other than grand jury proceedings, a lawyer shall
inform the tribunal of all material facts known to the lawyer that the lawyer
reasonably believes are necessary to enable the tribunal to make an informed
decision, whether or not the facts are adverse.

The maximum penalty for a violation of this rule is disbarment.

In response to the Court’s order of October 8, 2025, Mr. Heidari made a filing that falsely

stated as follows:

COUNSEL’S NOTICE

Pursuant to this Court’s Order entered on October 7, 2025, undersigned
counsel provides the following information:

(1) Undersigned counsel cannot state who is the member or principal of
Medernix LLC, but can state that David Garcia, who was in Miami, Florida,
inquired about hiring undersigned counsel several years ago to represent Medernix.

(2) Undersigned counsel does not believe that any other entity 1s a
successor-in-interest to Medernix LLC

(3) Putting aside whether any entities are successors-in-interest,
undersigned counsel 1s unaware who are the past and present members and

principals of Maranex, Premier Medical Solutions, and Fortress Data Solutions,

and counsel’s knowledge is limited to the information in the public filings

referenced 1n the record.
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Respectfully submitted this _ 14th day of October, 2025.

/s/ Yasha Heidari
Yasha Heidari
Georgia Bar No. 110325

DELGADO HEIDARILLC
2997 Cobb Parkway #724615
Atlanta, Georgia 31139

tel:  404-939-2742

fax: 404-601-7852

In sum, Mr. Heidari claims that he does not know who the principals of “Maranex, Premier
Medical Solutions, and Fortress Data Solutions” may be.

That cannot be true, because Mr. Heidari’s firm paid the filing fees to create the entity
(Premier Medical Consultants, LL.C) using those trade names. Pursuant to Ga.R.Prof.Cond.
1.4, Mr. Heidari’s firm had a legal duty to communicate with the client who hired them to create
that entity. Likewise, Mr. Heidari has repeatedly been shown, by the record, to have direct
involvement in the creation and destruction of the predecessor entities to Premier Medical
Consultants d/b/a Maranex a/k/a Fortress Data Solutions.

Mr. Heidari does attest that someone named “David Garcia” approached him about
representing Medernix, which is worth further exploration. Medernix has purportedly been at
arm’s length from Ortho Sport this entire time. As shown above, Mr. Heidari sat next to
Medernix’s counsel John Webb in multiple hearings while Mr. Webb disclaimed any ownership
connection or control by Ortho Sport over Medernix. Mr. Heidari never once mentioned that he,
too, had been asked to represent Medernix, nor does he offer any explanation in his filing of who
“David Garcia” is, or why he would be asking counsel of record for Ortho Sport to simultaneously
represent Medernix.

There is also the issue of the use of multiple fictitious persons by the Ortho Sport entities
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to cover their shell company registration tracks. Mr. Heidari offers no identifying information for
“David Garcia” whatsoever — not a phone number, not an address, not an email address. This is
extremely similar to the situation surrounding “Cris Ortega,” who purportedly was a Portuguese
national, who allegedly owned Falcon Marketing, LLC, which is one of the shells Ortho Sport set
up on the marketing side (it was the shell that followed “Big Slice Marketing, LLC,” which Dr.
Oskouei had claimed as one of his owned assets in his divorce). The State Court of Hall County,
Judge Kelley Robertson, has been litigating the issue of whether an individual named Cris Ortega
even exists in yet another Ortho Sport matter before that Court — and to date no such individual
has ever stepped forward to identify himself or be deposed. (And, as with so many of Ortho Sport’s
other shells, Mr. Heidari also paid the corporate registration personally for Falcon Marketing, LLC,
specifically on January 2, 2024). See Ex. T-39 (receipt reflecting payment by Mr. Heidarti).

The icing on the cake here is that Falcon Marketing, LLC listed as its registered agent a
fictitious person known as “Riley Park,” which has been the subject of national investigative
reporting by Wired Magazine. See Exs. T-18 and Ex. T-19, Wired article “The Secrets Factory”
(pg. 3) (specifically listing “Riley Park” as an alias). Multiple names have appeared in Ortho
Sport’s shell company registrations who seem to have no online or public records presence. These
include Riley Park, Cris Ortega, and David Roberts — all of whom may or may not be real people.
Now Mr. Heidari has added another name, David Garcia, to the list of Ortho Sport affiliates who
may or may not be real people.

Notably, Mr. Heidari did not identify Matthew Stubblefield, who has not only been
identified by Medernix’s counsel John Webb as that entity’s “manager,” but who also appears in
the public Annual Registration filings for Premier Medical Consultants, LLC as the “Authorized

Person” for that entity:
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ANNUAL REGISTRATION *Electronically Filed*
Secretary of State
Filing Date: 3/3/2023 10:57:06 AM

CONTROL NUMBER 22181386

BUSINESS NAME Premier Medical Consultants, LLC
BUSINESS TYPE Domestic Limited Liability Company
EFFECTIVE DATE 03/03/2023

ANNUAL REGISTRATION PERIOD 2023

ADDRESS 8343 Roswell Road #348, Atanta, GA, 30350, USA

NAME ADDRESS COUNTY
C T Corporation System 289 South Culver Street, Lawrenceville, GA, 30046, USA Gwinnett

AUTHORIZER SIGNATURE Matt Stubbleficld
AUTHORIZER TITLE Authorized Person

Fig. 13 — 2023 Annual Registration for Premier Medical Consultants d/b/a Maranex identifying
Matt Stubblefield as Authorized Person

One thing is quite clear: Mr. Heidari has obviously defied this Court’s order. He is capable,
unless he has been violating the Bar rules on client representation willy-nilly, of identifying the
person who hired him to create and register Premier Medical Consultants d/b/a Maranex. He is
more likely than not also in possession of that entity’s Articles of Incorporation and other corporate
records demonstrating who its owner is, given that his office was the one that created it and paid
for it to be registered using an American Express card.

It is also a matter of public record that the only identified owner of the Ortho Sport shells
to date was Dr. Armin Oskouei himself, who claimed Black Crystal Consulting as well as Big
Slice Marketing in his divorce papers. He also owns Ortho Sport, meaning Mr. Heidari absolutely
has direct access to inquire of his client Dr. Oskouei what shells he owns presently. And if, as
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seems likely, Dr. Oskoeui does have ownership in the subsequent shells created and destroyed
after Black Crystal and Big Slice, then it will become quite clear that Ortho Sport, Dr. Oskouei,
Mr. Heidari, the other lawyers who have represented this company and its affiliates have all sought
to perpetrate a fraud upon this Court, evidently with the chief goal of concealing discoverable

evidence.

ARGUMENT AND CITATON OF AUTHORITY

This Court has broad contempt powers to govern the conduct of litigants before it, and that
is particularly true for members of the Bar, who are officers of this Court:

Significantly, attorneys are officers of the court, see In re Willis, 259 Ga.App. 5,
6(1), 576 S.E.2d 22 (2002), and courts have broader contempt powers in cases of
“[m]isbehavior of any of the officers of the courts in their official transactions”
pursuant to OCGA § 15-1-4(a)(2).

If OCGA § 15-1-4(a)(2) is construed to apply only to the disobedience by an officer
of the court to a written order, this provision of our Code is rendered meaningless;
it would be entirely duplicitous of the provisions of OCGA § 15-1-4(a)(3) and
therefore redundant.

OCGA § 15-1-4(a)(2) is intended to impose upon officers of the courts engaged in
their official transactions a higher duty to the court than is demanded of the broader
group of individuals listed in OCGA § 15-1-4(a)(3) who are arguably subject to the
contempt powers only for failure to comply with those commands of the court
spread upon the record in written form. Surely the interrelationship between the
court and its officers is of such a complex and on-going nature as to render
impractical any requirement that the court must render into a writing spread upon
the record of the court any direction to an officer as a prerequisite to compelling
obedience to its commands.

In re Beckstrom, 295 Ga. App. 179, 182-83, 671 S.E.2d 215, 218 (2008).

Here, Mr. Heidari has been ordered in writing to reveal the owners of multiple entities that
are closely affiliated with (and quite possibly also owned by) his own client. He certainly knows
the names of the people who hired his law firm to set up Premier Medical Consultants d/b/a

Maranex a/k/a Fortress Data Solutions. His office is almost guaranteed to be in possession of the
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corporate registration documents for all of these entities, since there is no indication whatsoever
that any other law firm has ever been involved in creating or destroying them.

It is abundantly obvious that Mr. Heidari possesses, but is actively shielding, that
information. He is apparently willing to flirt with jail time by doing so, which underscores the
importance of this information to the defense.

The greatest probability is that the Ortho Sport shells are (quite predictably) still owned by
the person who owned them in the first place, namely Dr. Armin Oskoeui, who also owns Ortho
Sport. The revelation that Dr. Oskouei has owned and/or controlled the shell companies all along
would be tantamount to admitting that Mr. Heidari and his client have been perpetrating a fraud
upon this court — providing ample motive to disobey this Court’s order. That should also give this
Court ample reason to make sure Mr. Heidari actually complies with its orders.

REQUESTED REMEDY

Accordingly, Defendants request the following remedy:

(1) A written order compelling Heidari Power Law Group attorney Evan Smith, Esq. to
answer the questions previously posed to Mr. Heidari, on pain of jail time, given that
he was the one who paid to file Premier Medical Consultants, LLC’s corporate
registration;

(2) A written order compelling Heidari Power Law Group n/k/a Delgado Heidari to
produce for the Court’s inspection all documentation pertaining to the corporate
creation and/or dissolution of Black Crystal Consulting, LLC, Logix US, LLC,
Medernix, LLC, Premier Medical Consultants, LLC, “Maranex,” “Fortress Data
Solutions,” Big Slice Marketing, LLC, and Falcon Marketing, LLC, with the owners

of same to be identified on the docket;
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(3) A written order finding Mr. Heidari in contempt of court and assessing an appropriate

fine and/or jail time;

(4) Reimbursement of Defendants’ fees and expenses incurred in pursuing this discovery;

and (perhaps most importantly)

(5) Referral of Mr. Heidari’s “shell game” stratagem to the State Bar for disciplinary

investigation.

Defendants also move that Mr. Heidari be disqualified from any further representation in
this matter, as he is quite clearly a material witness to the case, who will be called to the stand at
trial. Should this case proceed to that point, Defendants also request permission to take Mr.
Heidari’s deposition as a material witness.

SO MOVED this 16th day of October, 2025.

MCMICKLE, KUREY & BRANCH, LLP
/s/ Zach M. Matthews

ZACH M. MATTHEWS
Georgia Bar No: 211231

217 Roswell Street, Suite 200 LUKE R. KENNEDY
Alpharetta, GA 30009 Georgia Bar No: 750299
Telephone:  (678) 824-7800 Attorneys for Defendants

Facsimile: (678) 824-7801
zmatthews@mkblawfirm.com
lkennedy@mkblawfirm.com
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CERTIFICATE OF SERVICE

This is to certify that on this date I have electronically filed the foregoing MOTION TO

HOLD YASHA HEIDARI, ESQ. IN CONTEMPT OF COURT with the Clerk of the Court

using the PeachCourt e-Filing system, which will automatically send a notification attaching same

thereon to the following counsel of record:

Jason Slate
Ali Awad Law, PC
200 Peachtree Street NW, Suite 201
Atlanta, GA 30303
jason(@aliawadlaw.com
Attorney for Plaintiff

Kevin Epps
Epps, Holloway, Deloach and
Hopikemier, LLC
1220 Langford Drive
Building 200, Suite 101
Watkinsville, GA 30677
kevin@ehdhlaw.com

John P. Webb
Smith, Welch, Webb & White, LLC
280 Country Club Drive, Suite 300
Stockbridge, GA 30281
jwebb@smithwlechlaw.com
Attorney for Non-Party
Medernix, LLC

Yasha Heidari
Evan Smith
Heidari Power Law Group, LLC
2997 Cobb Parkway #724615
Atlanta, GA 31139
yasha@hplawgroup.com
evan@hplawgroup.com

Attorneys for Non-Party

Ortho Sport and Spine Physicians, LL.C

This 16th day of October 2025.

/s/ Zach M. Matthews
ZACH M. MATTHEWS
For the Firm
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I N THE SUPERI OR COURT OF EFFI NGHAM COUNTY
STATE OF GEORGI A
JOHN JONES,
Plaintiff, ClVIL ACTI ON
FI LE NO.
VS. SUCVv2020000071
BENJAMI N FRANKS and
ASHLEY’ S BUSI NESS
SOLUTI ONS, | NC. ,
Def endant s.
REMOTE VI DEOTAPED DEPOSI Tl ON OF
ARACELI S DELGADO
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September 27, 2022
Susan M. Pitts, CCR-B-1806, RPR
Veritext Lega Solutions
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APPEARANCES OF COUNSEL
On behalf of the Plaintiff:

GARY TILLER, ESQ.
MORGAN & MORGAN
(By Remot e)
25 Bull Street
Suite 400
Savannah, Georgia 31401
(912) 443-1000
gtiller@ orthepeople.com

On behalf of the Defendants:

PASCHAL GLAVI NOS, ESQ.

MCMI CKLE KUREY & BRANCH, LLP
217 Roswell Street
Suite 200
Al pharetta, Georgia 30009
(678) 824-7800
pgl avi nos@nkbl awfirm com

On behalf of Aracelis Delgado:

JOHN P. WEBB, ESOQ.

SMI TH WELCH WEBB & WHI TE
280 Country Club Drive
Stockbridge, Georgia 30281
(770) 389-4864

Vi deogr apher:

Ms. Sierra Hoskins

Veritext Lega Solutions
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| NDEX TO EXAM NATI ONS
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| NDEX TO EXHI BI TS
Def endant s'

Exhi bi t Descri ption Page
Exhibit 1 Brittany Kovel Linkedln profile 40
Exhibit 2 Aracelis Del gado Linkedln profile 40
Exhibit 3 Bet hani Sanders Linkedln profile 41
Exhibit 4 Vivian Assis Linkedln profile 49
Exhibit 5 Social nedia profile for

Zachary Braswel | 65
Exhibit 6 Mederni x website info 83
Exhibit 7 Medi cal records fromDr. Flood 100
Exhibit 8 Conpilation of e-mails in re:

OSSP Procedure recomendati on 112
Exhibit 9 Conpi |l ation of e-mails 150
Exhibit 10 E-mails between Castillo, Castro and

Hi bbert 173
Exhibit 11 Georgia Departnment of Community Health

Cease and desist letter 1/21/21 195
Exhibit 12 Florida Departnment of State,

Di vi si on of Corporations docunent 202

(Original Exhibits 1 through 12 have been
attached to the original transcript.)
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CERTI FI CATI ON OF QUESTI ON

STATE OF GEORG A
COUNTY OF FULTON:

In the hereinafter transcript,

guestion was requested to be certified by counsel for

t he def endant:

At

Page 11, Line 21: So are you paying

M. Webb's bills?

SUSAN M PITTS, CCR-B-1806,

the follow ng

Page 4

RPR

800.808.4958

Veritext Lega Solutions
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REMOTE VI DEOTAPED DEPOSI TI ON OF ARACELI S DELGADO
Sept enber 27, 2022

(Reporter disclosure made pursuant to Article 8.B. of
the Rul es and Regul ati ons of the Board of Court
Reporting of the Judicial Council of Georgia.)
THE VI DEOGRAPHER: Today's date is
Sept enber 27th, 2022, and the tinme is 1:10 p. m
This will be the videotaped deposition of
Aracel i s Del gado.
W Il counsel please identify thenselves
for the record?
MR. GLAVI NOS: Paschal d avinos for
Ashl ey's Business Sol utions and Benjam n Franks.
MR. TILLER: This is Gary Tiller on behalf
of the plaintiff.
MR. WEBB: This is John Webb on behal f of
Ms. Del gado.
THE VI DEOGRAPHER: W I | the court reporter
pl ease swear in the w tness?
ARACELI S DELGADO, havi ng been first duly
sworn was exam ned and testified as foll ows:
MR. GLAVINOS: This will be the deposition
of Aracelis Delgado. It is being taken pursuant

to subpoena and agreenent of the parties for all

800.808.4958

Veritext Lega Solutions

770.343.9696
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bef ore?

ground rules with you just to nake the deposition
flow better. The court reporter here is taking down
everything we say, so please try your best to let ne

finish the question before providing an answer; and

Page 6

| awf ul pur poses.

Counsel, | suggest at this tinme we reserve
all objections except those going to the form of
t he question or responsiveness of the answer
until first use of the deposition. |Is that
agr eeabl e?

MR, TILLER It is.

MR. \\EBB: It is, except for -- to the
extent the questions ask for privileged
information or information that's subject to a
non- di scl osure agreenent.

MR. TILLER: It's agreeable with the

plaintiff.
MR. GLAVI NCS: Ckay.
EXAM NATI ON

BY MR, GLAVI NCS:

Q Ms. Del gado, have you ever been deposed
A Yes.
Q Okay. So they probably went over a few

do ny best to let you finish an answer before |

Veritext Lega Solutions

800.808.4958 770.343.9696
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start with the next question. Please nake sure that

any responses are verbal. | know in everyday

comruni cati on we say "uh-huh,” "huh-uh." But "yes,

no" or whatever response you would |like to provide
verbal ly.

And if for any reason you need to take a
break, let ne know, |'m happy to do that. | just ask
that if there's a question on the table, that you
provi de an answer to that question before we take a

break, okay?

A Okay.

Q Okay. So if you could, just start with
your full |egal nanme, please?

A. Aracel i s Del gado.

Q And are you on any nedication or do you

have any problens that would prevent you from
remenbering or testifying truthfully today?

A. No.

Q Okay. And you understand that you are
here to testify under oath, correct?

A Yes.

Q Okay. And prior to this deposition, has
anyone told you to nake any representations that you
know to be fal se?

A. Can you repeat the question?

Veritext Lega Solutions

800.808.4958 770.343.9696
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Q Prior to this deposition, has anyone told
you to make any representations that you know to be
fal se?
A. No.
Q Okay. And you indicated you had been
deposed before, right?
A. Yes.
Q. Ckay. VWhen was that?
A. Long time ago. | don't renmenber exactly.
Q Ckay. Was it nore than five years ago?
A. Probably.
Q Okay. \What was -- in what capacity did
you provide that deposition?
A Li en coordi nat or.
Q Ckay.
THE REPORTER: Excuse ne. Can you repeat
t hat, please?
THE W TNESS: Lien coordi nator.
Q. (By M. davinos) And were you enpl oyed
at that time?
A. Was | what? Sorry.
Q Enpl oyed?
A. Yes, | was.
Q OCkay. And who was your enployer?
A. Prem er NeuroSurgical .
Veritext Legal Solutions
800.808.4958 770.343.9696
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Q Ckay. And did you testify as a corporate
representative of Premer Surgical [sic] or was it
just in your individual capacity as a lien
coordi nator ?

A. | don't renmenber.

Q Okay. All right. And about a nmonth ago

you were served with a subpoena for this deposition,

right?
A Yes.
Q Ckay. VWho was the first person you told

about that subpoena?
THE W TNESS: Can | answer the question?
MR. WEBB: | think you can answer that
guesti on.

THE W TNESS: M manager.

Q (By M. davinos) Okay. And who is your
manager ?

A Matt Stubfield [ph]

Q. Is that Matt Stubblefield?

A. Yes.

Q And so your manager at what conpany?

A. Meder ni x.

Q. Okay. Are you currently enployed by
Meder ni x?

A. Yes.

800.808.4958

Veritext Lega Solutions

770.343.9696
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Page 10
Q And what's your title?
A. Case manager.
Q Okay. And what's Matt Stubblefield' s
title?

Mat t

MR. WEBB: Object to that. That's subject
to a non-di scl osure agreenent.

MR. GLAVINOS: His job title is subject to
a non-di scl osure agreenent?

THE W TNESS: Yes, it i1s.

MR. GLAVI NOS: Okay. Wo is the
non-di scl osure agreenent between?

MR. WEBB: The non-discl osure agreenent is
bet ween Ms. Del gado and her enpl oyer Mederni x.

MR. GLAVI NOS:  Ckay.

MR. WEBB: Hold on. Let ne put this on
vi brat e.

MR. GLAVINOS: |s the actual NDA
privileged or can that be produced?

MR. VWEBB: | don't know.
Q (By M. davinos) How |long have you known
St ubbl ef i el d.

MR. WEBB: You can answer that.

THE W TNESS: | don't renmenber exactly,
but probably two years or three.

Q (By M. davinos) How |ong have you

Veritext Lega Solutions

800.808.4958 770.343.9696
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wor ked for Mederni x?
A. About three years.
Q You' ve been enmpl oyed by Medernix, LLC for

three years?

A About that tinme.

Q Okay. About that tinme?

A. Uh- huh.

Q Is it less than two years?

A. No, it's not less than two years.

Q Okay. We will circle back to that. And
M. Webb is your attorney, correct?

A. Yes.

Q Okay. Did you retain M. Webb or just

your enployer retain M. Wbb?

MR. VWEBB: Do you have a fee agreenent
with me, an enploynent contract with me? If you
don't recall, that's okay.

THE WTNESS: No, | don't recall

MR. WEBB: Okay. She does have an
agreenent with nme that she signed but that's --
Q (By M. davinos) So are you paying

M. Webb's bills?

MR. WEBB: bjection. That's not

rel evant.

MR. GLAVINCS: It absolutely is rel evant.
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If the enployer is paying the bills for the
attorney, then that is absolutely relevant and
di scover abl e.

MR. WEBB: | don't think it is.

MR. GLAVI NOS: Okay. Are you instructing
her not to answer?

MR. WEBB: Uh- huh.

MR. GLAVI NOS: Okay. We'll certify the
guestion. And I'm going to object to the
responsi veness of the answer.

Q (By M. davinos) Are you retained by --

are you represented by any | awers other than

M. WebDb?

A. No.
Q Ckay. Okay. Let's start with sone

background i nformati on. What's your county of

resi dence?

A. Cher okee.

Q. Okay. And do you have a coll ege

educati on?

A. Yes.

Q Okay. \here front

A. Puerto Rico.

Q Ckay. Vhat year did you graduate?
A. Oh, 1993 or '92, about that.

800.808.4958
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Q Okay. Any education in the United States?
A. Yes. Yes.
Q Okay. \Where was that?
A Kennesaw St at e.
Q Okay. Okay. \What year did you graduate
from Kennesaw, assum ng you graduat ed?
A. It was just a certificate.
Q Okay.
A Li ke conti nui ng educati on.
Q Okay. Got you. What year was that

certificate?

A. Par don nme?

Q What year did you receive the certificate?
Bal | park is fine.

A. l"mtrying to renenber. |I'msorry. |It's

been a |l ong tine.

Q That's okay.

A | think it was about, what, 2014, | would
say, about that time. | don't renenber exactly.

Q Okay. And you indicated that you were

deposed when you were working for Prem er

NeuroSurgical Institute, right?

A. Yes.
Q Okay. How long did you work for thenf
A. | think it was -- | think it was about

Veritext Lega Solutions
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three years. That's what | think. | don't renenber
exactly.

Q Okay. Do you renenber the approxinmate

nont h and year that you stopped working for Prem er?

A. | will do ny best to remenber. | think it
was sumrer -- about summer of 2019, | wll say.
Q Okay. What about before Prem er

Neur oSurgi cal, where did you work?

A Before Premer, it was a law firm
Q Okay. What law firnf

A Cruz and Associ at es.

Q Okay. What did you do for Cruz?
A. Legal assistant.

Q Okay. And you said with Prem er

Neur oSurgi cal you were a lien coordi nator?

A. Yes.

Q Okay. \What does that nean?

A. Filing liens with the court.

Q Okay. That's it? Anything el se you did?

A. | don't renenber exactly my description
back then.

Q Okay. Did you communicate with any

| awyers of patients of Prem er NeuroSurgical
Institute in that role?

A. Yes.

800.808.4958
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Q Okay. Do you do that now?
A. Yes.
Q Okay. So you left Prem er Surgical summer
2019. Where did you work next?
A W th Mederni x.
Q Okay. So your testinmony is fromyour tine

at Prem er NeuroSurgical, you went straight to work
for Medernix?

A. | think I worked for probably a nonth with
an attorney, but he was |like in between jobs, only
| i ke a nonth or so.

Q Okay. Have you ever heard of Bl ack
Crystal Consulting?

A Yes.

Q Okay. Did you work for thenf

A. That was the nane of the conpany at that
time.

Q Okay. When did you start with Bl ack

Crystal Consulting?

A. That summer when | finished with Prem er.
Q Okay. What is Black Crystal Consulting?
MR. V\EBB: Is -- | need to be clear. s

Bl ack Crystal Consulting a predecessor to
Meder ni x?

THE W TNESS: That was t he nane back then.

800.808.4958
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MR. \\EBB: Ch, | see. To the extent you
can answer that question based on what's public
know edge, you can certainly do that.

THE WTNESS: It was the nane of the

conpany back then.

Q (By M. davinos) Wen did you sign a
non-di scl osure agreenent?

A | don't renmenber.

Q Okay. Your attorney is taking the

position that the non-disclosure agreenent applies to
Meder ni x.

My position is that Mederni x did not
corporately exist until early 2022; therefore, a
non-di scl osure agreenent as to Mederni x could not
have been signed until 2022. So anything prior to
2022 woul d not be privileged or subject to a
non- di scl osure agreenent.

MR. WEBB: Sure, it woul d.

MR. GLAVI NOS: What's the basis for that?

MR. WEBB: Sure. So the non-disclosure

agreenment deals with what Medernix's trade
secrets are, what the proprietary informtion
is, what their nmethods of operation are, all
that kind of stuff.

To the extent you are going to try to

800.808.4958
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assert the non-disclosure agreenment woul d not
apply to a predecessor interest would -- would
be in violation of the non-disclosure agreenent,
that's just a matter of semantics. | nean, she
has agreed to this. | would have to go back and
pul | the agreenment, which |I'm happy to do if
y'all want to take a break and, you know, | ust
confirmthat, but |I'mpretty sure that it woul d.

MR. GLAVI NOS: Yeah. Let's take a short
break and take a | ook at the NDA.

MR. VEBB: Ckay.

THE VI DEOGRAPHER: The tine is 1:22 p.m,
and we are off the record.

(Recess taken from1:22 p.m to 1:36 p.m)

THE VI DEOGRAPHER: The tinme is 1:36 p.m,
and we are on the record.

MR. GLAVI NOS: John, is there an objection
or a clarification you wish to nake about the
NDA?

MR. WEBB: Yes. To the extent that any
guestions would require ny client to violate a
non-di scl osure agreenent, |I'mgoing to instruct
her not to respond. That information is
privileged. Doesn't matter whether the entity

was Bl ack Crystal or whether or not the entity

800.808.4958
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is Medernix. To the extent that Medernix
enpl oys the sanme business practices as Bl ack
Crystal did, that would require her to violate
the agreenment. Furthernore, we think that there
is a non-disclosure agreenment with Bl ack
Crystal. | just don't have that.

MR. GLAVINCS: So --

MR. VWEBB: WAait, wait. And also prior to
this deposition | sent you an e-mail requesting

a list of topics so ny client could be prepared,;

and if necessary, | could then file a notion for
protective order. | was not given a list of
topics. | was told nmy client was to testify

about her personal know edge, which she can do,
but she can not do it if it requires her to
viol ate a non-di scl osure agreenent.

MR, GLAVINOS: Okay. |I'll note that you
weren't -- you did not advise prior to this
deposition that any personal testinony may be
subj ect to a non-disclosure agreenent. So |
woul d add that. |If that would have been
i ncluded in your e-mail about topics, that may
have changed the calculation. Trying to
transforma fact witness's deposition into a

30(b)(6) deposition | don't think is proper.

800.808.4958
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And | also don't think these objections to
standard di scovery questions are proper, whether
they -- an NDA exists or not.

And I'll also note an objection to any
obj ections related to a Bl ack Crystal NDA that
you have stated you do not even know if it
exi sts. So now you are nmaking -- or instructing
the client not to answer questions on the basis
of an NDA that you've never seen nor can even
confirmthat such agreenent exists.

So here is what |I'l| propose on the
record, that we can enter a confidential order
as to this deposition to prevent her from
violating any kind of inmproper NDA disclosure.

MR. VEBB: Absolutely not. This issue
needs to be briefed and heard by a judge. |
have had -- we don't have an agreenent in place.
It would have to be reviewed. | would have to
go back to her enployer, make sure that they are
not going to raise any objections to it. This
is proprietary information that does not bel ong
to her. It's proprietary information that
bel ongs to a non-party that she has entered into
a contract with to protect. So to -- you know,

totry to force her to enter into some sort of a
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confidentiality agreenment w thout a judge
signing off on it, without us being able to
fully negotiate it, without her enployer being
able to negotiate and have him put on it, then
certainly we cannot agree to do that.

MR. GLAVINOS: M. Tiller, anything?

MR. TILLER: No.
Q. (By M. davinos) Okay. Well, let's

proceed. What is your job title at Mederni x?

A. Case manager.
Q Does Mederni x enpl oy assi stant case
manager s?
MR. WEBB: If you know. [|If you know.
THE W TNESS: Yes.
Q (By M. d avinos) Okay. Do they report
to you?

MR. WEBB: Objection to that. That would
be a violation of the non-disclosure agreenent.
Q. (By M. davinos) Do you have a copy of

t he non-di scl osure agreenent here with you?

A. No.

MR. GLAVINOS: M. Webb, do you? If I
want to call the Court and get the Court on the
phone to opine on the validity of this

non-di scl osure agreenent, do you have a copy

Veritext Lega Solutions
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wth you that we can review today?

MR. WEBB: | do not have a hard copy with
me. | can access one.

MR. GLAVI NOS: COkay. So you can print one
out ?

MR. WEBB: | could probably print one out.

MR, GLAVINOS: Okay. We will hold off on
that for now.

Q (By M. davinos) Do you have manageri al
or supervisory responsibilities at Mederni x?

A Basically what | do is I'ma liaison.

Q Okay. Do you have managerial or
supervisory responsibilities of anybody el se at
Meder ni x?

MR. WEBB: You can answer that.
THE WTNESS: |'mnore in charge of being

a |iaison between the nedical provider, ny

client, and the attorney's office.

Q (By M. davinos) Gkay. So do you have

any managerial or supervisory responsibilities at

Meder ni x?
A. At this tinme not.
Q Okay. So there is no one at Mederni x who

reports to you?

A. No.

800.808.4958
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Q Okay. What other job titles do people
hol d at Meder ni x?
MR. VEBB: |'mgoing to object to that.
Q (By M. davinos) Are you going to take

your attorney's advice and refuse to answer questions
under subpoena?

A. He is ny attorney.

Q Okay. |Is that a yes, you are going to
refuse to answer questions under subpoena?

MR. WEBB: Yes, if it's a violation of the
non-di scl osure agreenment. And if you are going
totry to threaten nmy client in this way, then
|'"'mgoing to have to stop the deposition, |I'm
going to have to file a notion with the court
for a protective order that will limt the scope

of what you can ask.

Q (By M. davinos) Okay. To be clear,
there were no threats made. |t was a question that
IS a very easy question to answer. And so |I'l| say

the question again: Are you going to refuse to
answer questions under subpoena?
MR. WEBB: She has answered that questi on.
MR. GLAVI NOS: She didn't answer the
gquestion. You answered the question.

MR. VEBB: |I'minstructing her not to

Veritext Lega Solutions
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viol ate the non-disclosure agreenent. And that
means | object because it's -- it would require
you to violate the non-di scl osure agreenent,
then don't answer the question.
Q (By M. davinos) Wat are the paraneters
of the non-disclosure agreenent?
MR. WEBB: |'mgoing to object to that.
Q (By M. G avinos) So does the
non- di scl osure agreenent apply to anything related to

your job at Medernix?

A "' m not understanding the question. [|I'm
sorry.

Q Who i s Yasha Heidari?

A | don't know.

Q Have you ever spoken with Yasha Heidari?

A. No.

Q Who is Armin Oskouei ?

A He's a doctor.

Q How do you know t hat?

A Because he's a doctor.

Q Okay. Well, there is lots of doctors in
the world, right?

A. Yes.

Q Okay. How do you know that Arm n Oskouei

Is a doctor?

800.808.4958
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MR. WEBB: It's --
Q (By M. davinos) Were do you know
Dr. Oskouei fronf
A | know he is a doctor at Otho
Sport & Spi ne.
Q Okay. Where did you cone to understand he

was a doctor at Ortho Sport & Spine?

MR. VEBB: (Objection. Once again, | wll
tell you that the non-disclosure agreenent does
include identity of clients. To the extent that
he may or may not be a client or the practice
may or may not be a client, then | would
i nstruct her not to respond.

Of course, you are going to wind up --
you're going to get the answer to that by
response anyway, because if she says, "I can't
tell you," then you are going to know that he
probably is a client because |'m objecting under
t he non-di scl osure agreenent.

So do | need to assert ny objection to
that? Do you understand what |'m saying?

THE W TNESS: No.

MR. WEBB: Okay. Can | step outside with
my client real quick? You are going to get the

answer you want .

800.808.4958
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MR. GLAVI NOS:  Yeah.

THE VI DEOGRAPHER: The tinme is 1:43 p.m,
and we are off the record.
(Recess taken from1:43 p.m to 1:45 p.m)

THE VI DEOGRAPHER: The time is 1:45 p. m
and we are on the record.
Q (By M. davinos) The question was: How

do you know Dr. Arm n Oskouei ?

MR. WEBB: Instruct nmy client not to
respond because that would violate her
non- di scl osure agreenent.

MR. GLAVINOS: Ckay. This is abusive
di scovery practices. You haven't produced a
copy of the NDA. You don't even know if another
NDA exists. So I'mjust going to put on the
record that I'mgoing to put you guys both on
notice. 1'mgoing to seek sanctions agai nst
both of you for the abusive discovery practices.

MR. VWEBB: Well, I'"'mgoing to put on the
record that | requested a list of topics before
t he deposition. | was not given a |list of
topi cs before the deposition. A non-disclosure
agreenent exists. W can postpone the
deposition right now so that | can file a notion

and we can get an order. | don't think there is

Veritext Lega Solutions
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anyt hi ng abusi ve about ny client honoring her
commtnment to a non-disclosure agreenent, which
has certain privileges that can be and nust be
assert ed.

So you can seek whatever sanctions you
want. | can also seek sanctions. | don't think
that's very productive. | think the thing to do
at this point, if you insist on going down this
I ine of questioning, which is going to get a
series of objections, would be to sinply
post pone the deposition so | can file a notion
and get an order fromthe Court. And we wl|
|l et the Court decide the scope of the
deposi tion.

MR. GLAVINOCS: If you would have provided
me with the professional courtesy of letting ne
know t hat you were going to rely on an
uni dentified and undi scl osed non-di scl osure
agreenent to instruct your client to refuse to
answer any questions before | drove an hour and
20 m nutes down here to a deposition that you
insisted to be in person, then | would probably
have agreed with you.

But since that professional courtesy was

not extended, |I'mgoing to go through every

800.808.4958
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gquestion | have, and you can |evy objections and
that way we are perfectly clear with the Court
as to what objections were |evied and whet her
those were proper under the non-disclosure
agreenent. So with that, let's proceed.

Q (By M. davinos) So right now you are a

case manager with Medernix, right?

A. Yes.
Q Okay. What are your job duties?
A. " mliaison between nedi cal providers and

attorneys' offices for those patients who are
represent ed.

Q How many nedi cal providers does Mederni x
provi de services to?

MR. WEBB: (Objection. |It's protected by

t he non-di scl osure agreenent.

MR, GLAVI NOS: The nunber of their clients
is protected by the non-disclosure agreenent?
MR. VEBB: Uh- huh.

Q (By M. davinos) Does anyone other than
Ortho Sport & Spine Physicians, LLC utilize Mederni x
for their services?

THE W TNESS: Can | answer that question?
MR. WEBB: | think it was phrased

generally enough to where you can.

800.808.4958
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THE W TNESS: Yes.

Q (By M. davinos) Okay. Are any of those
ot her practices not subsidiaries of Otho
Sport & Spine Physicians, LLC?

MR. VEBB: If you know.
THE WTNESS: | don't know.

Q (By M. davinos) What are other
providers other than Ortho Sport & Spi ne Physici ans,
LLC that Mederni x provi des services to?

MR. WEBB: bjection. That would be in
violation of her non-discl osure agreenent.

Q (By M. davinos) Do you know if Medernix
provi des services to anyone other than Ortho
Sport & Spine Physicians, LLC?

MR. \\EBB: Yeah, you can answer that.
THE W TNESS: Yes.
Q (By M. davinos) Yes, you know that they

do provide services to anyone other than Otho

Sport & Spine Physicians, LLC?
A. Yes.
Q Okay. Backing up to summer of 2019, you

started to work for Black Crystal, right?
A. Yes.
Q When | say Black Crystal, you know | nean

Bl ack Crystal Consulting, right?

Veritext Lega Solutions

800.808.4958 770.343.9696




© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 29

A. (Wtness nods head.) Yes.

Q Yes?

A. ' m sorry.

Q That' s okay.

A. | forgot.

Q That's all right. And who did you report
to at Black Crystal?

A | don't renmenber.

Q You don't know?

A | don't renmenber.

Q Okay. So you don't remenber who you
reported to about two and a half years ago?

A No, | don't remenber.

Q Okay. Was it Matt Stubblefield?

A. No, it was not him

Q Was it an enpl oyee at Ortho Sport & Spine
Physi ci ans?

A | don't renmenber.

Q Have you ever received a paycheck from
Ortho Sport & Spine Physicians?

A | don't renenber.

Q You don't renmenber if you' ve ever received
a check froma certain entity?

A. | get direct deposit to my account.

Q Okay. Who do you bank with?

Veritext Legal Solutions
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THE WTNESS: Do | have to answer who is
my bank?

MR. VWEBB: Yeah. | don't think he can
require you to give your account nunber or
anyt hing, but you can tell himwho you bank
with.

THE W TNESS: Bank of Aneri ca.

Q (By M. davinos) Okay. And | assune you
have an app for Bank of Anerica, right?

A Yes, | do.

Q Okay. And in your app you can check

account statenents, right?

A. Back to a certain tinme, yes.

Q Okay. What is your pay period? Are you
paid twice a nonth?

A | think so, twice a nonth.

Q Okay. And you are paid via direct

deposit, right?

A. Yes.

Q Okay. And what entity's nanme is next to
the credit that's applied to your account when you
receive a direct deposit?

A. Ri ght now it's Mederni x.

Q Okay. And is that verbatim it says

ver bati m Mederni x, just Medernix?

Veritext Lega Solutions
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A That's what | recall --
Q Okay.
A. -- at this point.
Q Okay. We can take a break and go off the
record so you can take a look. | don't want to | ook

at it or see it, but I do want to have accurate
testi nony about this.
MR. GLAVINOS: So let's go off the record
for a nonment so she can take a | ook.
MR. VEBB: Sure.
THE VI DEOGRAPHER: The tinme is 1:51 p. m
and we are off the record.
(Recess taken from1:51 p.m to 2:02 p.m)
THE VI DEOGRAPHER: The time is 2:02 p. m
and we are on the record.
MR VWEBB: All right. Wile we were on a
break | was able to ascertain that there is a
non-di sclosure or confidentiality agreenent with
Bl ack Crystal as well.
As far as the -- revealing the
non-di scl osure/ confidentiality agreenments with
both Bl ack Crystal and with Medernix, | have no
probl em produci ng those to the Court for an in
canera inspection.

It is ny understanding from speaking with

Veritext Lega Solutions
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t he enpl oyer, who is Medernix, they are taking
the position that the non-disclosure and
confidentiality agreenents are thensel ves

subj ect to a non-disclosure agreenent; and,
therefore, | cannot produce those absent a court
or der.

Once again, |'mhappy to present those to
the Court for an in canera inspection, but | can
not do that absent -- | nean, | can do that, but
| can't produce those to opposing counsel
wi t hout a Court order.

MR. GLAVINOS: |Is Ms. Delgado subject to
any ot her non-discl osure agreenents from any
ot her entity what soever?

MR. WEBB: | cannot answer that. | don't
know. | have the Black Crystal and | have the
Meder ni x.

MR. GLAVI NOS: OCkay. So are you aware,
sitting here today, whether she is going to
cl ai m bei ng subject to any other NDAs or are you
going to wait until | bring up another entity to
claimthere is an NDA in place?

MR. WEBB: | don't know if there's another
NDA i n pl ace.

MR, GLAVI NOS: Okay. So we can agree that

800.808.4958
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you're not going to claimthat there's any other

NDAs in place besides the NDA with Mederni x, LLC

and Bl ack Crystal Consulting, LLC?

MR. WEBB: Those are the two that |'ve
seen.
MR. GLAVI NOS: Okay. Great. Everybody

ready?

Q (By M. davinos) Wat's Logix US, LLC?

A. That was the prior nane to Mederni x.

Q How do you know that's a prior nane to
Meder ni x?

A. Because they changed the nanme agai n.

Q Why did they change the nane?

A. It was the name of another conpany, and
they tell us that we cannot use that nanme anynore.

Q What conpany?

A | don't know.

Q Okay. Why did Black Crystal change to
Logi x?

A | don't know.

Q Did you find -- did you ask why t hat
happened?

A No, | didn't.

Q Okay. When did Black Crystal change to
Logi x?

800.808.4958
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A. | don't renmenber exactly.
Q Did you change your e-mail address?
A. | think they change it.
Q Okay. So whoever is behind Bl ack Crystal,
Logi x, Medernix is all the same?
A | don't know.
Q Do you have any reason to doubt that they

are all the sanme?
A. | can at least tell you that | began with
Bl ack Crystal, then they changed the name to Logi X

and then to Mederni x.

Q Okay. Who is "they"?
A VWhonever. | don't know.
Q So you don't know who is changi ng the nane

of the conpany you work for?
A No, | don't know.
Q Do you think it's inportant to ask that
guestion?
MR. WEBB: Objection. Howis she supposed
to know subjectively by what you nean by what's
i nportant to ask a question?
MR. GLAVI NOS: Okay. Your objection is
not ed.
Q (By M. davinos) Please answer.

MR. WEBB: If you know how -- if you know

800.808.4958
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what he neans.
THE WTNESS: |'msorry. Could you pl ease
repeat the question?
Q (By M. davinos) You indicated that they

changed the nane from Bl ack Crystal to Logi x and

Logi x to Medernix, right?

A Yes.

Q Okay. Who is "they" you are talking
about ?

A. The conpany.

Q Okay. What conpany?

A. Wel I, Black Crystal changed the nanme to

Logi x and then to Meder ni x.

Q Okay. We agree that corporations are run
by people, right?

A. Yes, they are.

Q Okay. So what people were responsible for
t he name change?

A | don't know.

Q Okay. You indicated that Matt
Stubblefield is who is your direct report for
Meder ni x, right?

A. Yes.
Q Okay. Who was your direct report at
Logi x?

800.808.4958
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A | think it was him

Q Okay. Who was your direct report at Black
Crystal.

A | don't renmenber.

Q Was it Matt Stubblefield who nmade the
deci sion to change the nane?

A. | don't know who made the deci sion.

Q Okay. Who is above Matt Stubblefield?
A Par don nme?
Q Who i s above Matt Stubblefield in the
chai n of command?
MR. WEBB: Actually, that would be in
violation of the non-disclosure agreenent as

wel | .

Q (By M. davinos) Okay. Who else works

for Medernix?
A. What do you nean? |'m sorry.
Q Who are sone ot her enpl oyees that you

know?

MR. WEBB: Actually, that is also subject

to the non-di scl osure agreenent.

MR. GLAVINOS: That's okay. |It's public

records so we can go through it.
MR, WEBB: Okay. To the extent it's

public record, she can answer that.

Veritext Lega Solutions
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MR. GLAVI NOS: Thank you.

Q (By M. davinos) |[|'ll represent to you
that this is the Linkedln profile for Brittany Kovel.
Do you know Brittany?

A. Yes. | know Brittany.

Q How do you know Brittany?

A From the offi ce.

Q What office?

A Well, we worked at Premer, and then we
work with -- at this conpany.

Q Okay. |Is Brittany above or bel ow you on
t he chain of command at Mederni x?

A She i s above.

Q She i s above, okay. So do you report to
Brittany?

A Not sure if that will be |like the chain of
command.

MR. WEBB: | think you can go that far.

If you -- if you -- if any part of your job

requires you to report to Brittany, | don't

think that would -- that would be a breach. |If

you report to Brittany, you can tell himthat.

THE WTNESS: It's just that I'm not sure
if I report to her. She has a higher --
MR. WEBB: Okay.
Veritext Legal Solutions
800.808.4958 770.343.9696
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THE WTNESS: -- a higher position than ny
position. That's what | nmean by that.

Q (By M. davinos) OGkay. \What position
does she have?

MR. WEBB: No. She can't say that. |If
it's public information, she can, but | don't
know t hat she knows it's public information.

So if you have that, you can present it to
her and ask her, that's fine. But the
managenent structure is subject to the

confidentiality agreement or the non-disclosure

agr eenent .

Q (By M. davinos) Okay. Right bel ow her
name on this Linkedln page there is a job title, if
you will look at that. What does that say?

A VWhere? At the end?

Q No. Right at the begi nning under her
name.

A. Case manager.

Q Okay. |Is that your understandi ng that

Brittany Kovel is a case manager?
THE W TNESS: Can | answer that?
MR. WVEBB: Yes.
THE W TNESS: Ri ght now she is not a case

manager .

800.808.4958
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MR. VEBB: Ckay.

Q (By M. davinos) GOkay. What is she?

MR. VEBB: That she can't tell you.

Q (By M. davinos) Gkay. Are you going to
listen to your lawer's instructions and refuse to
answer this question? And you are sure this
information is protected under a non-disclosure
agreenent ?

MR. VEBB: Yes. |I|I'msure it's protected
under a non-di scl osure agreenent.

MR. GLAVI NOS: Okay.

M. Tiller, I'"lIl do nmy best to send you
all of these exhibits afterwards. A lot of them
are Linkedln profiles.

MR. TILLER:  Sure.

Q (By M. davinos) Have you ever seen this

bef ore? M. Del gado, have you ever seen this before?

A. Yes.

Q Okay. |Is this your Linkedln profile?

A Yes, it is.

Q Okay. Any reason to dispute anything in

here? Take your time and | ook at it.
MR. GLAVINOS: While we are waiting, |'1]
go ahead and mark these. Brittany Kovel's

Li nkedl n profile will be marked as Exhi bit

800.808.4958
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Nunber 1 for identification purposes.

(Def endants' Exhibit 1 was marked for
i dentification.)

MR. GLAVI NOS: And the Linkedln profile of

Aracelis Delgado will be marked as Exhi bit

Nurmber 2 for identification purposes.

(Defendants' Exhibit 2 was marked for
identification.)

Q (By M. davinos) D d you have an
opportunity to review the printout of your Linkedln
profile?

A. Yes.

Q Okay. Any reason to dispute anything
that's in there?

MR. VEBB: You can answer.
THE WTNESS: O her than | had also a
confidentiality agreement with this conpany,

Prem er NeuroSurgical .

Q (By M. davinos) GCkay. |'mnot asking
you about that. [|'mjust asking if this is accurate,
i f your Linkedln profile printout that's marked as
Def endants' Exhibit 2 is accurate? And I'I|
represent to you that all we did was print it off
fromthe Website.

MR. VWEBB: There is nothing wong with

Veritext Lega Solutions
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t hat . I nmean, this is public information. So
to the extent anything in here at one tinme was
protected by a confidentiality agreenment, it no
| onger is so .
Q (By M. davinos) So is that a yes, that
that information is accurate?
A. Yes. That's what is there in ny Linkedln.
Q Okay. And | want to be clear. |'m not
here to trick you or to get you to say sonething you
don't want to say, | just want the truth, okay?
That's why |I'mhere, all right? So | just want the
truth and the honest truth, that's it. And this w|l
go quick. If, you know, we don't have to argue about
every single question, this will go a lot quicker if
we do. All right.
"1l show you another one. Do you know
who Bet hani Sanders is?
MR. WEBB: | take it this is Nunber 3?
MR. GLAVI NOS: Yeah, we will mark this as
Def endants' Exhibit Nunber 3 for identification
pur poses?
(Def endants' Exhibit 3 was marked for
identification.)
Q (By M. davinos) Do you know who Bet hani

Sanders is?

Veritext Lega Solutions
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MR. VEBB: You can say whether or not you

know who she is.

THE WTNESS: | know who she is.
Q (By M. davinos) Gkay. Wo is she?
A. She wor ks on schedul i ng surgeri es.
Q Okay. Who does she schedul e surgeries
for?
A For a client.
Q For one client?
MR. VEBB: Do you know?
THE W TNESS: As far as | know, yes.
Q (By M. davinos) GCkay. Do you know what

client that is?

MR. V\EBB: She cannot di scl ose that.

MR. GLAVINOS: | didn't ask her to
identify the client, | asked her if she knew who
It was?

MR. VWEBB: Ckay. All right. You can
answer whet her or not you know who it is, you
just can't tell himwho it is.

THE W TNESS: Yes, | know.

Q (By M. davinos) Oay. And you are
refusing to provide that answer under subpoena?

MR. VEBB: Yes. |I'minstructing her to

refuse to provide that information absent a

Veritext Lega Solutions
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protective order.
MR, GLAVI NOS: Okay. | want to hear her
say it.
Q (By M. davinos) And you are refusing to
answer that question under subpoena, yes?
A. My attorney is advising nme to not answer
at this tine.
Q Okay. And you are going to rely on that
advi ce?
A Yes, Sir.
Q Okay. Thank you. Like | said, I'mhere
to get your testinmony, not M. Wbb's.
A. Thank you.
Q Do you know Vivian Assis?
A Yes.
Q Ckay. How do you know her?
A Wor k.
Q Wor k at Mederni x?
A. Yes.
Q Okay. What about, have you ever worked
anywhere else with Vivian?
A. Ri ght now we work at Mederni x.
Q Okay. Have you ever worked anywhere el se
with Vivian?
A | think we work with -- under anot her

800.808.4958
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Q Okay. What ot her nane?

MR. VEBB: Well, can | see what you have
t here?

MR. GLAVI NCS: No.

MR. WEBB: Okay. Well -- so once again, |
don't know whet her or not that would violate --
if it's public information, then clearly she can
talk about it. But | don't know whether it's
public information or not and she doesn't know
whether it's public information or not. So
there's a possibility it would violate a
non-di scl osure agreenent. | don't know, because
| don't know what it is that you are | ooking at.
And so if she was an enpl oyee of either the
entities that we know of that was subject to a
non-di scl osure agreenent, she is not supposed to
tal k about that. But --

MR. GLAVI NOS: We've already established
that job titles at this conpany are public
i nformation.

MR. WEBB: Sure, that's right.

MR, GLAVI NOS: Okay.

MR. WEBB: Unh-huh. For those two

i ndi viduals, that's right.

800.808.4958
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MR. GLAVI NOS: Okay.

MR. VEBB: Unh- huh.

MR. GLAVINOS: So |'mnot clear. You are
saying you don't know if her testinony that |'ve
solicited is protected?

MR. WEBB: No. | know that this is not
protected because it's public information.

MR. GLAVI NOS: Okay.

MR. WEBB: Okay. |'m asking whether or
not what you are asking about now is public
i nformation or not.

Q (By M. davinos) GCkay. Well, ny
guestion was: \Were else did you work with Vivian
Assi s?

MR. VEBB: Ckay.

MR. GLAVINOS: So is her relationship with
Vivian Assis subject to a non-disclosure
agreenment ?

MR. WEBB: |I'mnot sure if Vivian Assis
was an enpl oyee of Black Crystal.

MR. GLAVINOS: Well, you are not here --
you are not here to assert NDAs on behal f of
Vi vi an Assi s.

MR. VEBB: No. |I'mhere to protect ny

client. If my client is subject to a

Veritext Lega Solutions
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non-di scl osure agreenent, | don't want her to

get in trouble by violating that non-discl osure

agreenent .

MR. GLAVI NOS:  Sure.

MR. VEBB: Okay? Wiy don't you give ne
just a mnute. 1'll step outside with ny
client. I'Il try to confirmwhether it is or
it's not. If it's not, then certainly you can

ask for that information. If it is, but it's

been wai ved, then you can ask her that too, but

| just need to know it's been waived.
Q (By M. davinos) Gkay. Have you ever
been enployed by Ortho Sport & Spine Physicians?

A No.

MR. GLAVI NOS: Okay. So anything about
Ortho Sport & Spine Physicians, would that be
subj ect to an NDA?

MR. VEBB: Not for her.

MR. GLAVI NOS: Okay. Great.
Q (By M. davinos) Gkay. So other than

Meder ni x and Bl ack Crystal, who you' ve just asserted

obj ecti ons under an NDA for, did you work with Vivian

Assi s anywhere el se?
A. There was in between nane Logi X.

Q Okay. So you worked with her at Logi x?

Veritext Lega Solutions
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A. No, no. | remnd you that Logix is the
ot her nane in between that | worked for and |I'm
subject to that sanme --

Q No. We agreed earlier that the only NDAs
your attorney is aware of was Mederni x and Bl ack
Crystal.

MR. WEBB: Yeah, that's right. Those are
the only two I'm aware of.

MR. GLAVI NOS: Okay. So there is no Logix
NDA obj ecti ons.

MR. VWEBB: No. There is no Logix NDA
obj ections, except if to the extent that Logi X
i's now Medernix, then | would assert that
objection. If it's the sane entity just going
by a different nane, then yes.

MR. GLAVINOS: No one -- | don't think
anyone has testified to that.

MR. VEBB: | thought she did. | thought
she said that it's basically the sane entity
that started as Black Crystal, had to change its
name to Medernix, and then had to change its
name to -- | nean, had to change the nanme to
what ever the one you just said was.

THE W TNESS: Logi x.

MR. WEBB: Logix, that then had to change

Veritext Lega Solutions
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their name to Medernix. And so, you know, we
can try to figure all of this out. Okay. M
job is to protect ny client. GCkay. And she has
t hese non-di scl osure agreenents that are subject
to, you know, penalties if she violates them
So .

MR. GLAVI NOS: What's the expiration date
on these NDAs?

MR. WEBB: | don't know. | don't know
that there is an expiration date.

MR. GLAVI NOS: Ckay. Are you saying --

MR. WEBB: | requested -- | requested -- |
cal |l ed her manager when we were on break. |
said, was there a non-disclosure agreenent wth
Bl ack Crystal? He said, | think so. And when
we t ook another break he forwarded ne the
non-di scl osure agreenent that she had with Bl ack
Crystal. Okay.

And so ny understanding is that those
non-di scl osure agreenents thensel ves are subj ect
to the non-disclosure -- the npst recent
non-di scl osure agreenent. However, as | told
the enployer, and as | amtelling you right now,
"' m happy to submt these non-disclosure

agreenents to a judge for an in canera

800.808.4958
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i nspection, have the judge tell us what we
shoul d and shoul d not disclose pursuant to those
and get any necessary protections that go with
t hat .

And, you know, if you will tell ne what it
is you are |l ooking for here, | can find out
whet her or not it's protected or not. And
certainly if it's not protected, if it's public
information, if it's sonething like that, then

she can certainly testify to it.

Q (By M. davinos) GCkay. So how did you
first come to know Vivian Assis?

A. When | began with Black Crystal.

Q Okay.

(Def endants' Exhibit 4 was marked for
identification.)
Q (By M. davinos) This wll be
Def endants' Exhibit 4 for identification purposes.
And based on this, Vivian went fromworking at Otho

Sport & Spine Physicians to Black Crystal Consulting,

right?
A. | don't know.
Q Well, let's open it up and take a | ook.

Page 2, please. This is Defendants' Exhibit 4. So

according to her Linkedln profile, she worked for

Veritext Lega Solutions
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Ortho Sport & Spine prior to working for Black
Crystal Consulting; is that right?
A. According to this docunent, that's what it

says there.

Q Okay. And what is Vivian's title with
Meder ni x?

A. Wel I, according to this page, it's case
manager .

Q Okay. Do you have any reason to dispute
that it's still case manager?

A No, | don't.

Q Okay. |Is that the sanme position you have?

A Yes.

Q Okay. And generally what are your duties

and responsibilities as a case manager for Mederni x?
A. l'"ma liaison between ny clients, nedical
provi ders, and attorneys' offices for those patients

who are represented.

Q Do you get PTO at Mederni x?
A. Yes.
Q Okay. Who do you submt PTO requests to?

MR. WEBB: You can answer that.
THE WTNESS: It's through the app,
t hrough the system
Q (By M. davinos) GOkay. \What app is

800.808.4958
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t hat ?

A. | don't remenber the name of it right now,
but it's -- it's online. It's like online.

Q Okay. |Is it Payconf

A. It doesn't make -- ring any bell, that
nanme.

Q. ls it ADP?

A. No, it doesn't sound |i ke that.

Q Okay. Earlier you stepped out to | ook at

your bank account and to give ne the identity of the
entity that direct deposits your checks into your

account, right?

A Yes.

Q Okay. Wiat's -- did you find out what the
entity's nanme is?

A. So it cones through a conpany that process
t he payroll.

Q What conpany is that?

A Inspirity.

Q How do you spell that?

A. | think it's I-n-s-p-i-r-i-t-y.

Q Okay. And has that been the conpany that

provi des your direct deposit throughout your
enmpl oynment with Mederni x, Black Crystal and Logi x?
A. | don't think so.

800.808.4958
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Q Ckay. VWho was it prior to Inspirity?
A. | don't remenber.
Q Ckay. VWho would you call if you are sick

and you can't make it to work?
MR. V\EBB: You can answer that.
THE W TNESS: To Chi nua.

Ckay. So he's |like HR?

Q (By M. davinos) How do you spell that?
A. Il will do ny best. C-h-i-n-u-a.

Q. Is that a | ast name?

A. No. That is a first nanme.

Q Okay. VWhat's Chinua's |ast name?

A. | think it's G bson.

Q Who i s Chinua enpl oyed by?

A Meder ni x.

Q Ckay. |Is that who you report to?

A. He's the one | call if I'"msick or --
Q.

A

go to the office.
Q Okay. Is this individual kind of the HR
person, human resources?
MR. WEBB: You just described a hunman
resources job so .
THE WTNESS: | don't think his title is

human resour ce.

Veritext Lega Solutions
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Q (By M. davinos) Okay. Wiat's his
title?

A. | don't know exactly his title, but

Q Okay. But he perfornms human resources
functions?

A | cannot tell that. But he is the one |
have to call if I"'msick or if sonething happens at
the job site.

Q Okay. Does anyone report to you?

A. Sorry?

Q Does anyone report to you or do you
oversee anybody?

MR. WEBB: Well, that has been asked and
answered. That was one of the first things you
asked her.

Q (By M. davinos) Okay. Rem nd ne.

A. At this point, not.

Q Do they enpl oy any assi stant case
manager s?

MR. WEBB: | think she has answered that
as wel | .

THE W TNESS: Yes, they do.

MR. GLAVI NOS: Ckay. So she can give sone
job titles?

MR. VWEBB: Well, she can tell you

Veritext Legal Solutions
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generally whether or not there's a case nanager
and assi stant case manager, but she can't give
you the business structure of the organization.
MR. GLAVINOS: Well, you said earlier that
she couldn't give ne job titles.
MR. VEBB: When you are tal king about job
titles and descriptions of upper nmnagenent,

that's different than saying you have a case

manager. That's |ike -- or an assistant case
manager. That's |ike saying, well, if you have
a receptionist. Well, certainly if you have a

receptionist, that's not going to give away the
corporate structure.

MR. GLAVINOS: Okay. I'mjust trying to
understand the NDA. So does the NDA only apply
to officers and directors or does it apply to
anybody -- | nean, | just don't understand the
di stinction.

MR. WEBB: It applies to the corporate
structure and the nmethods of operation. So if
it touches on nethods of operations, then, no,
she can't do that. | think that she can do it
as far as, you know, the types of things that
are disclosed on the Website. So their Wbsite

di scl oses a | ot of stuff as far as what the

800.808.4958
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busi ness does and what their nodel is and that
kind of stuff, but she can't go beyond that.
MR. GLAVINOS: Well, we have a

di sagreenent about that.

Q (By M. davinos) Do you receive health
I nsurance benefits?

A Yes.

Q Okay. Were those health insurance
benefits, have they been the sanme from Bl ack Crystal,

Logi x and Mederni x?

A They have changed.

Q Okay. Did they change when the nanes
changed?

A. Not necessarily.

Q Okay. But they have just changed at sone

poi nt over tinme; the enployers decide to use a
different programthan they had been using
previ ously?

A. Yes.

Q Okay. So the changes in your health
i nsurance didn't coincide with the changes to the
name of your enployer; is that right?

A. Not necessarily.

Q Okay. When the enpl oyer changed nanes,

what changed for you on a day-to-day basis, if

800.808.4958

Veritext Lega Solutions

770.343.9696



© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 56

anyt hi ng?

A Only the name of the conpany.

Q Okay.

A. Li ke the mai n nane of the conpany.

Q Your e-mail address changed, right?

A. Oh, that's right. Yes.

Q Did you have to send out e-mails to all of

your contacts to |let them know that your e-nai
address had changed?

A | don't think so.

Q So the e-mails are probably just auto
forwarded fromprior e-nmail addresses to new e-nmi
addr esses?

A Not sure.

Q OCkay. For all you know is that now you
get e-mails from people who only had your Logi X
e-mai | address?

A. Not sure how that works, but |'mreceiving
e-mails.

Q Okay. So sonehow they knew to contact you
at this new e-nmail address, right?

A. Yeah, they are contacting ne.

Q Okay. That's all I'mtrying to understand
I's how they knew. Like if | changed ny e-mil

address, people wouldn't know to contact ne at that

Veritext Lega Solutions
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e-mai |l address, right, if I didn't tell thenf? Right?

A. | don't know how t hat happened, but they
are contacting me on ny new e-nmail .

Q Okay. That's all I'"'mtrying to understand
Is that you had an e-mail for Black Crystal, right?

A Yes.

Q And then you had an e-mail for Logix,
ri ght?

A. Yes.

Q And you had an e-mail from Meder ni X,
right?

A. Yes.

Q Okay. And sonehow t he peopl e who

contacted you or people who were clients of yours at
Meder ni x knew to then contact the Logi x e-mail
address, right, or -- you don't know how they got in
touch with you, you just know they you were receiving
e-mails at the Logix e-mail address that you were

previously being sent to the Black Crystal e-nmi

addr ess?

A Yes.

Q Okay. |I'mjust trying to understand how
the transition worked. So were files when -- you

know, you had Black Crystal files. Wre those

physically transferred to Logix, or was it just the

Veritext Lega Solutions
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only thing that changed was the nane?

A. | think the only thing that changed was
t he nane.

Q Okay. So you noticed zero changes on a
day-to-day basis between Logi x -- between Bl ack
Crystal and Logi x?

A. | don't think so.

Q Okay. What about from Logi x to Mederni x,
any changes in the day-to-day operations?

A | don't think so.

Q Okay. So whoever started Black Crystal is
behi nd the scenes for Medernix?

A | don't know.

Q Has Mederni x been sold or has -- strike
t hat .

Has -- are you aware that Black Crystal
was sold to soneone el se?

A | don't know.

Q Okay. Do you have any reason to suspect
that it was?

A. No, | don't know. Honestly, | don't know.

Q Okay. Did you report to different people

at Logi x and Medernix than you did at Black Crystal ?
A. | believe so.

Q Okay. Who were they?

800.808.4958
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A. | don't renmenber the exact people, but |

-- it changed a little bit.

Q Okay. How did it change?

A. Just -- just the nane.

Q Okay. Who? Just the nane of the conpany?
A. The nanme of the conpany.

Q Okay. Did the nane of the person you

report to change?

A. | know | was -- it changed, but | don't
remenber exactly the nanes.

Q Okay. From your perspective, is there any
di stinction between Mederni x, Black Crystal, and
Logi x, other than the names being different?

A. That's the only thing |I'm aware of.

Q Okay. So we are clear, the nane of the
entity is the only thing you are aware of changi ng?

A | think so.

Q Okay. Did you work in person for Bl ack
Crystal Consulting?

A Yes, | did.

Q Okay. That's pre-COVID, right?

A Yes.

Q. And we were all in person back then,
ri ght?

A. Yes.

800.808.4958
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Q Okay. Where did you go to work at Bl ack
Crystal ?

A | don't renenber the exact address. |t
was Atl ant a.

Q s it the sanme | ocation you now go to work
at Mederni x?

A No.

Q Okay. You have no idea where you went to
wor k when you were working at Black Crystal?

A. | don't renmenber the address right now.

Q Okay.

A Only renmenber it was in Atlanta.

Q Okay. Is it 5788 Roswell Road?

A Doesn't sounds like it.

Q Okay. Was Bl ack Crystal Consulting ever
wthin the building of Ortho Sport & Spine
Physi ci ans, LLC?

A | didn't see it there.

Q Okay. Do you have -- do you have any
i nformation that would | ead you to believe that Black
Crystal Consulting was ever operated within the Ortho
Sport & Spine Physicians' buil ding?

A | don't know.

Q Do you consider Black Crystal Consulting
to be a separate entity than Ortho Sport & Spine

Veritext Legal Solutions
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Physi ci ans, LLC?

A | believe so.

Q Why do you believe that?

A. | don't have any reason to believe
ot herw se.

Q Earlier you said you' ve never heard of
Yasha Heidari; is that right?

A You asked me if | know him | don't know
him If | have spoken with him | have not spoken
with him

Q But you've heard of hinf

A | have heard his nane.

Q Okay. Where did you hear his nanme?

A At the office.

Q What office?

A Meder ni x.

Q Okay. What context did Yasha Heidari's
name conme up at Mederni x?

A | only overheard the nane.

Q What el se did you overhear?

A. Not hi ng el se.

Q So you don't recall ever speaking to Yasha

Hei dari or sending e-mails to or from Yasha Hei dari ;
Is that correct?

A. | don't recall sending any e-nmails to that

800.808.4958
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person.

Q Okay. So you don't recall is a different
answer than you haven't done it, right? Do we agree
with that?

MR. WEBB: | think we can all agree that

"don't recall" does not nean the sanme thing as

“never happened".

Q (By M. G avinos) Okay. So your
testinony is that you don't recall communicating wth
Yasha Heidari; is that right?

A. Yes, sir.

Q Okay. So it could have happened, you
coul d have conmuni cated with Yasha Heidari; is that
right?

A. | don't renmenber communicating with him

Q Okay. How about Steve Youd, Y-o0-u-d, ever
heard of hinf

A. Steve? No, | don't renmenber that nane.
Q Okay. How about Zach Braswel | ?

A Yes, | renmenber his nane.

Q Okay. How do you renenber his nane?

MR. VEBB: You can answer that.
THE W TNESS: He was an enpl oyee.
Q (By M. davinos) O?
A. Meder ni x.

800.808.4958
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Q Okay. Was an enployee. So he is no
| onger enpl oyed there?

A. No, he is no | onger enployed there.

Q Do you know what | ed to his |eaving
Meder ni x?

A | don't know.

Q Okay. Does Mederni x ever have joint
events wth any of their clients?

MR. WEBB: |I'mgoing to object to that.

That woul d be subject to a non-disclosure

agreenent. That woul d be under nethods of

operation and marketi ng.

Q (By M. davinos) Gkay. So do you know
if they have ever had events with clients.

A | don't know.

Q You don't know? Do you recall ever going

to an event with a client at Mederni x?

MR. VWEBB: Object again. | nean,
that's -- that's -- well --
MR. GLAVI NCS: | asked her if she recalled

MR. WEBB: Wah, woah, woah. Just give ne
a mnute to think through this, okay? |'m not
going to object to that. [|'mgoing to withdraw

t hat obj ecti on.

800.808.4958
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Did you ever go to an event where both the
client and Mederni x were there?

THE W TNESS: Yes.

MR. WEBB: Okay.

Q (By M. davinos) Gkay. What event was
t hat ?

MR. WEBB: |I'mgoing to object if it

requires ny client to disclose any type of a

mar keti ng event or anything like that, if it has

-- outside of that, then | don't have a problem

with it.

Do you know what |'m sayi ng?

Q (By M. davinos) | don't want the nane
of the client. | just want to know what type of
event it was?

A. A Christmas party.

Q Okay. How many clients of Medernix were
at this Christmas party?

A | don't renenber.

Q Okay. Are you aware of any common

acronynms for Ortho Sport & Spine Physicians?

A. | don't renenber.
Q Okay.
A. | s OSSP sonet hi ng that case nmanagers at

Mederni x use to identify Ortho Sport & Spine

800.808.4958
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Physi ci ans?
MR. VEBB: You can answer that.
THE W TNESS: That is the acronym of that
particul ar conpany.
Q (By M. davinos) Gay. And so how many

events have you attended with Mederni x and ot her

clients?
A Not much.
Q Just one?
A. That | recall at this tinme, that is the

one | recall at this tine.

Q Okay. Just a Christms party?

A. Yes. That is the only one |I recall at
this tine.

Q Okay. When was that?

A. It was Decenber | ast year.

(Def endants' Exhibit 5 was marked for

i dentification.)

Q (By M. davinos) Al right. This wll
be -- we are up to 5? -- Defendants' Exhibit 5. This
is a social nedia profile for M. Zach Braswell who
is a former enployer at Mederni x per your testinony.

If you |l ook at page 2 there is a post.
And |I'Ill represent to you it says, quote: Amazing

hol i day party at Ventanas Venue in ATL. Go Mederni x

800.808.4958
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& OSSP, hashtag holiday season, hashtag Ortho
Sport & Spi ne Physicians, hashtag Mederni x, hashtag
hol i day party 2021. |Is this the Christms party?

A | think so.

Q Okay. This appears to an ignorant
observer that it's a joint Christms party between
two conpanies. |Is that an accurate description of
it?

A. It's not my post, so | don't know. |I'm

j ust readi ng what you brought ne.

Q You were there, right?
A. Yes, | was there.
Q Okay. So was it a joint annual Christmas

party between Mederni x and Ortho Sport & Spine?

A | was invited.

Q Okay. Ms. Del gado, please just answer the
question |I'm asking, okay? Was this a joint annual
Christmas party between Medernix and Ortho
Sport & Spine? |Is that your understandi ng?

MR. WEBB: If you know the answer to the
guestion, you can answer. |f you don't know the
answer to the question, you don't have to.

THE WTNESS: | don't know.

Q (By M. davinos) GCkay. But you were

t here?

Veritext Lega Solutions
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A.

Yes, | was there.
OCkay. Wiy did you go?
Because | was invited.

Who invited you?

I don't remenber exactly who invited ne,

| i ke the person who exactly invited ne.

remember .
Q.
A
Q.

enpl oyee or
A
Q.

| ooki ng at

A.
Q

Was it a Mederni x enpl oyee?

['"mtrying to renmenber.

Do you renenmber if it was a Mederni X

not ?

No, | don't renenber.

Okay. Who is the individual on page 2

t he canera?

Looks |1 ke Bet hani .

Ckay. And you know Bethani from worKking

at Medernix, right?

Page 67

don't

A. | just know Bet hani .
Q From wor ki ng at Mederni x?
A. From wor ki ng.
Q. Wher e?
A. Yes, | worked at Meder ni x.
Q. I's that where you know Bet hani Sanders
fronf
A. That's how | relate with her.
Veritext Legal Solutions
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Q Okay. Do you know who arranged the party?
Did Mederni x arrange the party for Otho
Sport & Spine?

A. | don't know who did the arrangenents.

Q Okay. Do you have any reason to suspect
that Medernix arranged it for Ortho Sport & Spine
because that's -- well, let's ask that question
first. So did Medernix arrange the Christmas party
for Otho Sport & Spine?

A | don't know.

Q Okay. Because Medernix -- Ortho Sport is
Medernix's client, right?

MR. WEBB: Once again, that would be in
violation of her non-disclosure agreenent.

MR. GLAVI NOS: John, they obviously have a
busi ness relationship. [It's public record that

t hey have joint parties. So | think the

question is entirely in bounds. It doesn't
betray any confidential -- it's not a trade
secret.

MR. WEBB: | understand that. And, you

know, you already know the answer to your
guestion, soO --
MR. GLAVINOS: Are you telling ne that

that's a yes? Do you know that? | nean, help

800.808.4958
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me out a little bit. This is --

MR. WEBB: | nean, clearly -- clearly, you
have sonme know edge there. And, you know,
| ook -- do you want to -- let's go off the
record real quick

MR. GLAVINOS: Well, no. You know,
respectfully, | want to keep it on the record,
John, so let's -- tell me what you are going to
tell me and --

MR. WEBB: Technically that would be a
violation of the non-disclosure agreenent for
her to answer that question.

MR. GLAVI NOS: Ckay. You indicated
earlier that the NDAs don't have an end date; is
that right?

MR. WEBB: | said | don't know whet her
t hey do or not.

MR. GLAVI NOS: Okay. Are you able to
confirmthat?

MR. WEBB: Sure.

MR. GLAVI NOS: Okay. Let's go find out if
t hey have a termn nation date.

MR. VEBB: All right.

THE VI DEOGRAPHER: The tine is 2:43 p.m

and we are off the record.

Veritext Lega Solutions
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(Recess taken from2:43 p.m to 2:54 p.m)

THE VI DEOGRAPHER: The tine is 2:54 p.m
and we are on the record.

MR. WEBB: So the answer to your question
is that there are certain provisions within the
non-di scl osure agreenent with Medernix that
woul d term nate 24 nonths after she no | onger
wor ks for them but she does work for them so
will continue in full force and effect right
now.

| did not notice anything in the
confidentiality agreenment she had with Bl ack
Crystal that had any type of a term nation date,
only that it continued after her term nation.

MR. GLAVINOS: Do we agree that Georgia
law is clear that NDAs without a tine limtation
are void and unenforceabl e?

MR. VWEBB: No, because | would have to
take a | ook and see.

MR. GLAVINOS: Okay. |I'll represent to
you that that's the law, and that it's very,
very clear in Georgia that that's the | aw

Are you going to instruct her not to
answer questions about an unenforceable NDA with

Bl ack Crystal ?

Veritext Lega Solutions
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MR. VWEBB: |'mnot going to instruct her
to answer questions regarding Black Crystal for
the sanme reason | told you previously, which is
that she's already told you that Black Crystal
IS a predecessor interest to whatever the one
that was in between, which nowis Mdernix. To
answer those questions would necessarily require
her to violate the non-disclosure agreenent with
Meder ni x.

So regardl ess of whether or not your | egal
argunent is correct, she still wouldn't be able
to answer those questions.

Q (By M. davinos) All right. Do you go
to the sane office now for Medernix that you went to
for Black Crystal and Logi x?

A. Not to the sanme one as Black Crystal, but
the sanme one as Logi X.

Q Okay. And if we | ook back at Defendants
Exhi bit 5, page 3 --

A Thi s one?

Q Yes. Flip to the next page, though. |Is
that the building that Medernix is housed in?

A | believe so.

Q Okay. Are you in this picture? | think
that's you with the elf hat on, huh?

Veritext Lega Solutions
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A. Yes, | am

Q. That's all right. W all like doing a
Christmas party. So this is at Medernix?

A. This is the front of Mederni x.

Q Okay. And this is a different Christmas
party than the Ortho Sport & Spine and Meder ni x
Christmas party we tal ked about earlier?

A. What | renmenber, this was just a PJ day.

THE REPORTER: Say that again, please.
THE W TNESS: The PJ day, the paj amas day
at the office.

Q (By M. davinos) Okay. So this is an
office Christmas party, whereas the Mederni x-Ortho
Sport & Spine Christmas party was an after-hours
Christmas party?

A. That -- the first one was after hours.

This was the day we designated to wear
| i ke paj amas and have |unch together.

Q. Okay. If we flip to page 4, another
phot ograph time at Mederni x, |ooks |Iike maybe a
Secret Santa or a white el ephant type event at
Meder ni x?

A. What | recall fromthis picture, it was a
like -- | don't renenber exactly the nanme of it, but
li ke a gift exchange or sonething |like that.

Veritext Legal Solutions
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Q Sure. And this was -- was Otho
Sport & Spine involved in the gift exchange or was it
j ust Mederni x?

A. It was Mederni x.

Q s there any distinction to you between

Mederni x and Ortho Sport & Spine or are they the sane

entities?
MR. VWEBB: She's already answered that
gquesti on.
Q (By M. davinos) Refresh ny

recol | ection.
A They are separate. That's ny know edge.
Q Okay. What infornms your know edge that
they are separate?

MR. WEBB: That's asking her to disprove a
negative. | nean .

MR. GLAVI NOS: No. She made a
representation that they were separate, so |I'm
asking what informs that representation.

MR. WEBB: Do you understand what he is
asking you? | nean, can you -- do you want to
go through the laundry list of every possible
reason under the earth that they are not the
sanme |legal entity?

MR. GLAVI NCS: | don't care whether she
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wants to go through it or not. She is here
under subpoena, and | have questions that need
to be answered. Are you asserting an objection
or --

MR. WEBB: | am asserting an objection.
The question is ridiculous. You are asking her
to disprove a negati ve.

MR. GLAVI NOS: Okay. So his objection
that the question is ridiculous is noted for the
record, although I don't -- I'mnot sure that's
a proper objection.

Q (By M. davinos) So the question is:
What i nforns your know edge that Ortho Sport & Spine
is not the same corporate entity as Mederni x, because
my position is that they are corporate alter egos?
So |'"masking you to tell me why Ortho Sport & Spine
and Mederni x are not the sane?

A. | don't --

MR. WEBB: |If you are asking her to nmake a
| egal distinction, | nmean --

MR. GLAVI NCS: No, |'m not.

MR. WEBB: | doubt she even knows what an
alternate ego -- or alter ego is.

MR. GLAVINGCS: | didn't ask her what that
was. | gave her ny position and |I' m asking her
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to provide know edge about the representation
she previously nmade to ne.

MR. WEBB: Yeah. Well, you're saying
| egal entities. This is a |ayperson.

MR. GLAVI NOS: | agree.

MR. WEBB: Okay. So when you are asking
her why are two separate entities separate
entities --

MR. GLAVINOS: | didn't ask her that.
That's not ny question.

MR. VWEBB: All right. Fine.

MR. GLAVINGOS: |f you have an objection,
pl ease note it so we can nove forward, John.

MR. WEBB: | don't mnd you asking her do
they -- do they wite you -- do they sign your
paycheck? You know, are they in the sane
buil ding? 1've allowed you to ask those kinds
of questions. But to ask this |ayperson to
explain to you why your theory of corporate
alter egos is not correct, that's beyond the
scope of what she would be able to do. | just
think that's .

To the extent you can answer the question,
fine, but

THE WTNESS: Well, the only thing I know

800.808.4958

Veritext Lega Solutions

770.343.9696



© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 76

is that they have different nanes.

Q (By M. davinos) Medernix and Logi x have
different names, right?

A They were different nanes, but the sane
conpany.

Q Right. So you can be the sane conpany and
have di fferent nanes, right?

A. It was the -- we were explaining they just
changed the name fromone to the other.

Q | got it. So you indicated that
Medernix -- let me ask this: [|s Medernix related at

all to Ortho Sport & Spine Physicians, LLC?

MR. WEBB: Objection to the extent it
calls for violation of the non-discl osure
agreenent .

MR. GLAVI NOS: Okay. Are you saying that
t hey are, John?

MR. WEBB: No. I'msaying if they are. |
nmean, if they are -- if they are part of the
corporate structure, if they are a client, |
don't know.

MR. GLAVINOCS: Well, then she can answer.
| f you don't know that they are, then she can
answer .

MR VEBB: |I'mjust telling her if they --
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if they are part of the corporate structure, if

they are a client, she can't answer that

guestion as to what their relationship is.

Q (By M. davinos) So is Medernix
different than Ortho Sport & Spine, or are they the
sane? It's a very straightforward question. It's
absolutely not protected under a NDA.

MR. WEBB: | think she has already
answered that question.

MR. GLAVI NOS: \What was the answer?

MR. WEBB: To her know edge, they are not
the same. She has no reason to think they are
t he sane.

Q (By M. davinos) You have no reason to
suspect that Medernix and Ortho Sport & Spine are the
sanme; is that right?

A. | don't have any reason to suspect that.

Q Okay. Do you have access to Otho
Sport & Spine eClinical Wrks software?

MR. WEBB: |I'mgoing to object to that,
too. That would fall under nethods of operation
if it applies.

Q (By M. davinos) Do you have access to
patient PH ? Do you know what PHI is?

A No, |I'msorry, | don't.
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Q PHI is patient health information under
HI PAA. Do you have any idea what PHI is?
THE WTNESS: Can | answer that?
MR. WEBB: Yeah, if you know what it is.
THE W TNESS: Sorry. Could you pl ease

repeat? Sorry, can you pl ease repeat?

Q (By M. davinos) Do you know what PHI
I s?

A. Just told nme that it's information.

Q Ri ght. Patient protected health

i nformation that we have to keep private, right?
A. Ri ght .
Q If I go to a doctor, those records are
protected, right?
A. Yes.
Q OCkay. So as part of your job with
Meder ni x, do you have access to patient health
I nformati on?
MR. VEBB: You can --
THE W TNESS: Can | --
MR. WEBB: -- tell himif you have access
to patient health information.
THE W TNESS: Yes.
Q (By M. d avinos) Okay. How do you

access that?
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VR. \W\EBB: Yeah. You can answer that.
You can answer that.

THE W TNESS: Through the system

Q (By M. davinos) Wat systen? 1'II| tell
you what, I'Il just tell you. 1It's eCinical Wrks,
right?

A. Yes, it is.

Q Okay. And you al so use Sal esforce with

Meder ni x, right?
THE W TNESS: Can | answer that?
MR. WEBB: Hold on. | think you can
answer that.
THE W TNESS: Yes.
Q (By M. davinos) Gkay. And so if you
had to just, at a very high level, describe
Meder ni x' s busi ness nodel, how would you do that?
MR. VEBB: She absolutely cannot do that.
MR. GLAVI NOS: Ckay. And again, | think

that's an inproper objection.

Q (By M. davinos) Wat is your experience
with nedical billing conpliance?

A. | don't do billing.

Q Okay. What is your experience from

protecting clients fromclains fraud accusati ons?

A. | don't do that type of work.
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Q Ch, you don't do that either, okay. Do
you do anything with conpliance at Mederni x?

A. Conpl i ance?

Q To prevent allegations of billing fraud
agai nst your clients? Do you check billing codes?

MR. WEBB: If you do, you do. If you
don't, you don't.
THE W TNESS: Sorry. Go ahead again.

Q (By M. davinos) Do you review billing
codes to make sure that they are conpliant?

A Conpl i ant with what?

Q The | aw.

A Oh, | don't know what that is.

Q No? And you don't do any kind of work
ensuring that there is no clainms fraud accusations
agai nst clients?

A. No, | don't do that type of job.

Q Okay. What do you do with accounts
recei vables -- strike that.

What ki nd of know edge and experience do
you have with accounts receivabl es?

A. | just make sure that ny clients get paid.

Q Okay. Your clients, neaning the nedical
provi ders?

A. Correct.
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Q Who do you make sure they get paid by?
MR. WEBB: You can answer that.
THE W TNESS: By the |aw offices.
Q (By M. davinos) GCkay. The law offices
who represent the patients of the clinics?
A. Correct.
Q Okay. Do you know what secure socket
| ayer technol ogy is?
A. Par don me?
Q Do you know what secure socket |ayer
t echnol ogy is?
A. No, | don't.
Q Okay. Do you know what system
organi zation controls are?
A | don't.
Q Do you know what a busi ness associ ate
agreenent is?
A. Busi ness what ?
Q Busi ness associ ate agreenent, do you know
what that is?
A. No.
Q Okay. What kind of training have you
recei ved about protecting patient health informtion?
THE W TNESS: Can | answer that?
MR. WEBB: Yeah.
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THE W TNESS: Onl i ne.

Q (By M. davinos) Okay. So did you
receive any training from Bl ack Crystal about
protecting patient health information?

A Yes.

Q Okay. Did you receive any training from

Logi x about protecting patient health information?

A. Yes.

Q Okay. Were those trainings different?

A. | don't renmenber exactly.

Q But you renmenber you were trained at each

of those entities?

A Yes.

Q Okay. Even though they are the sanme, they
trai ned you agai n?

A. Yes.

Q Okay. And then did you receive training

agai n when they changed the nane to Mederni x?

A. That is not the order of the things, but |
have received refresher -- refreshers on those
trai ni ngs.

Q Okay.

MR. WEBB: M understanding is they have
to.

Q (By M. davinos) Wat does Mederni x have
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to do with data?
MR. VWEBB: Ckay. |I'mgoing to object to
that question. [It's extrenely vague.

Q (By M. davinos) GCkay. | nean, just
very high level, what do you use data for at
Meder ni x? Do you do any kind of analytics?

A. Anal ytics of what? |'msorry.

Q " m not sure. |"mconfused, too. W wll
go ahead and do an exhibit. | think we can do an
exhibit now, if | can find ny other copies. Naybe
this is the sanme copy. It's only one copy. Here we
go. This will be Defendants' Exhibit 6 for
i dentification purposes.

(Def endants' Exhibit 6 was marked for
I dentification.)

Q (By M. davinos) |[|'ll represent to you
that these are sonme printouts from Logi x and
Mederni x's Websites. So if we | ook at page 2 of what
| handed you, at the top of it you will see a
hi ghl i ghted address, 8215 Roswel | Road, Buil di ng 800,
Atl anta, Georgia 30350. WAs that the address that
Logi x was at?

A | think so.

Q Okay. |Is that the address you go to for
Meder ni x?
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A. Yes.
Q s that Mederni x's principal place of
busi ness or main office?
A That's what | think.
Q How many ot her offices does Mederni x have?
A. "' m not aware of any other office.
Q Okay. So as far as you know, the only

Mederni x office is |located at 8215 Roswel| Road,
Bui | di ng 8007

A That's where | work.

Q Okay. So as far as you know, that's the
only Medernix office?

A Yes.

Q Okay. So if we go to page 4 here -- have
you ever | ooked at Mederni x's Website?

A. No.

Q No. Okay. So let's go through this. |If
you could, just read the first sentence for ne.

A Mederni x is your team of clains resolution
and accounts receivable experts that specialize in
serving hospitals, nedical groups, and all the other
heal th care providers.

Q Okay. You can stop right there. Are you
assigned to serve any hospital s?

VR. \W\EBB: You can answer that. You can't

800.808.4958
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gi ve any nanes, but you can answer that.
THE W TNESS: Ri ght now, no.
Q (By M. davinos) Have you ever been

assigned to serve any hospitals at Bl ack Crystal,

Logi x or Mederni x?

A No.

Q Okay. Let's go to the next sentence, if
you coul d.

A. W -- |I'msorry.

Q Diligently. That's okay.

A -- diligently maxim ze the return of

cl ai ms and manage the clains process utilizing a
hi ghly skilled and trai ned team of enpl oyees focused
solely -- solely on this m ssion.

Q Okay. What does that nean? How does that
relate to your day-to-day job?

A. (No response.)

Q "Il unpack it a little bit nore than
that. Okay. It says you diligently maxim ze the
return on clainms, right?

A. That's what it says there.

Q Okay. What cl ai ns?

MR. VEBB: You can answer that.
THE WTNESS: Well, clainms, | don't know.

Q (By M. davinos) You don't know what
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clainms you maxim ze the return on in your job?
A It could be the sane as AR
Q ' m sorry?

MR. VWEBB: She said it could be the sane
as AR.  She didn't wite this, obviously, so she
hasn't seen it before. But if you ask her
whet her or not her job is to try to collect ARs,
she'll be happy to answer that question.

MR. GLAVI NOS: Okay. M question is about
what her conpany does based on her conpany's
representation to the public, which is not --
this is not protected by the NDA

MR. WEBB: | absolutely agree that if she
knows. But what |I'mtelling youis, first of
all, there's a little bit of a |anguage issue
here. That's not a word that she uses in her
practi ce.

MR. GLAVI NOS: Okay.

MR. WEBB: So to try to infer that she
must know what the person that wote this nmeant
is alittle bit unfair to her.

MR. GLAVINOS: | assune that she knows
what her conpany's statenent neans.

MR. VEBB: She understands what her job

is, okay? She didn't -- she is not in

800.808.4958
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mar keting. She is not in advertising. She
didn't wite this.

MR, GLAVINOS: Well, let's -- you know, |
appreciate it, but I don't want to put off --

MR. WEBB: She's also --

(Cross-tal king.)

MR. GLAVINOS: -- that you are coaching
her on how to respond.

MR. WEBB: She is also not a 30(b)(6)
representative.

MR. GLAVINOS: |'mnot asking her to
speak - -

MR. VEBB: Yes, you are.

MR. GLAVINOS: |'mnot asking her to speak
for the conpany. |'m asking her to provide her
under st andi ng about what this is. Because she
just testified that she has no idea what a | ot
of this stuff is.

MR. VEBB: Right.

MR. GLAVINOS: So |'mgoing to ask
guestions about it, so let's proceed so we can
get done with it.

MR. \\EBB: You can, but --

MR. GLAVI NOS: You can object.

MR. VEBB: |'m objecting when you are

Veritext Legal Solutions
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trying to say, well, you don't know what your
conpany neans when your conpany says this and
this is not a 30(b)(6) deposition.

MR. GLAVI NOS: The record will speak for

Itself.

Q (By M. davinos) Gkay. Do you know what
a claimis?

A | know what a claimis.

Q Okay. What is your understandi ng of what

a claimis?
A A claimis sonething |like when | open --

' mgoing to give an exanpl e because I'm not --

Q Yeah.

A. -- I"'mnot sure how to explain it.
Q That's perfect.

A. A claimcould be something that, for

exanple, during a storm ny house got a hol e because
of a tree that fell onit. So |l file aclaimto
that up to ny insurance to fix it.

Q Okay. That's makes perfect sense. So do

you guys do any work on property damage cl ai ns at

Meder ni x?
A. No.
Q Okay.
A. At least | don't.
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Q Not you? You don't do any resol ution of
property damage clains for Medernix, right?

A No, | don't.

Q Okay. So what kind of clainms do you work
on?

A | won't call it clains.

Q What woul d you call it?

A What | work with is AR

Q Okay.

A Accounts receivable.

Q Okay. O clainms? Because -- okay. Let's
continue through this -- you know what? Let's -- so

you work only in AR. Do you have any idea what the
underlying claimis about for your accounts
recei vabl e?

A. " m not understanding, |'msorry.

Q Okay. You said that all you do is you
wor k on accounts receivable, right, as far as clains
are concerned?

MR. WEBB: | object to that because |
think that's a misrepresentation of what she
said. She said --

MR. GLAVI NOS: Ckay. So let's back up.
That's fine.

MR. VEEBB: Because you are inserting your
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definition for clains --

MR. GLAVINOS: No. | amgoing on with
what she just defined.

MR. WEBB: But she didn't say that the
accounts receivables were clainms. You did.

MR. GLAVINOS: No. That's what the
conpany does. That's what they do.

MR. \\EBB: | understand. This is not a
30(b)(6) deposition.
MR. GLAVINOS: | agree with that. But

this is a deposition of an enpl oyee and she can
tal k about what she does within the context of
what's public record.

MR. WEBB: Right. | understand.

MR. GLAVI NOS: She knows what a claimis.
We have established that. So --

MR. VEBB: But that doesn't necessarily
mean what she does is the sane thing as clains.

MR. GLAVI NOS: That's fine.
Q (By M. davinos) Do you have any idea

what the underlying subject matter is of your
accounts receivable? Is it -- is it car accident
victinms or is it nmurder victins? What are we tal king

about as far as clains go for Medernix?

A. The accounts receivable |I'mtal ki ng about
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is the bills fromny clients.
Q Okay. Fromthe nedical providers?
A. Correct.
Q Okay. And do you require any patients

| awyers to give you background informati on about
their clainf
MR. WEBB: |'mgoing to object to that.
It goes to nethods of operation.
MR. GLAVI NOS: Okay.

Q (By M. davinos) Okay. So let's see.
Let's go to the first sentence of paragraph 2 and
"1l read it for you.

Qur specialty lies in the extensive
dat abase of nmetrics we have conpiled and anal yzed
that effectively mnimzes risks while maxi m zi ng
your cl ains percentages.

We agree that's what that says?

A. That's what it says there.

Q Okay. What extensive database of netrics,
just very generally, is this tal king about? Do you
have any idea?

A. | don't have an i dea.

Q No idea. Okay. Next sentence says: Data
never lies; and for Medernix, it's all about the

dat a.
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Does that nean anything to you?
A. Well, | can tell you what | understand
fromthat.
Q Because that sentence, "Data never |ies;

and for Medernix, it's all about the data," does that

mean anything to you?

A. It's tal king about the data.

Q What dat a?

A It doesn't say there.

Q What do you think it's tal king about?
A. | cannot assune.

Q You can't assune what your conpany web
page is tal king about when it references data and it
says, "To Medernix, it's all about the data." But
you don't have any idea what data it's talking about;

Is that right? If you don't, you don't. That's

fine. 1'mjust trying to understand.

A Well, I'mnot sure what they are talking
about .

Q Okay. That's fine. All right. The next

sentence: Superior data and personnel allows us to
ensure your coding and clainms conpliance.

| already asked sonme questions about
conpliance. Do you have any idea what that sentence

I's tal ki ng about ?
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A. No, sir.

Q No? Okay. Next sentence: This keeps you
protected fromclainms fraud accusations that can stem
from m st akes.

What -- what -- we've al ready established,
| think, that you don't know anythi ng about cl ains

fraud accusations, right?

A. No, | do not.

Q So does that sentence nake any sense to
you?

A | don't know.

Q Okay. So far, | think generally, would

you say that this is pretty unfamliar to you as far
as describing what you do on a day-to-day basis?

A | don't -- | don't understand this. |
don't --

Q Okay. Does this sound |like it describes
soneone else's job at Medernix, it would just be
sonmeone el se doing it, not you?

A | don't know.

Q Okay. Next sentence: Qur grow ng team of
professionals are extensively trained and
know edgeabl e about the current coding and billing
conpliance regul ations and how to follow them while

I ncreasi ng your clains percentages.
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So what's the current coding and billing
conpliance regul ations? What is that tal king about?
A. | don't know anything about coding.
Q Okay. Who at Medernix -- let me ask it

this way: Do you know of anyone at Mederni x who

works in coding and billing conpliance?
A. | don't know.
Q Okay. Tell ne, about how many enpl oyees

does Mederni x have?
MR. WEBB: If you know, you can answer
t hat .
Q (By M. davinos) | nean, just a general

bal | park figure is fine.

A. Okay. I'mtrying to --

Q Yeah.

A. | got tangl ed here.

Q Is it 25?2 Mre than 25? Less than 25?
A Probably about 25 or so.

Q Okay. Do you feel |ike you know everybody

t hat works at Mederni x?

A Well, | see themin the office.
Q Sure. And you go to parties with them |
think it's -- | nmean, is it fair to say you know

everybody that works there fairly well?

A. At | east | have seen themthere.

Veritext Lega Solutions
800.808.4958 770.343.9696



© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 95

Q Okay. And you pretty nuch know
everybody's nanes. [|If you see themin the hallway,
you know people's nanes?

A. Yes.

Q Okay. Any of those folks -- do you know
i f any of those folks do coding and billing
conpl i ance?

A | don't know.

Q Okay. Next sentence: At Medernix, we

know heal thcare and fully understand cl ai ns
processing. Healthcare is an increasingly conplex

I ndustry. Scores of strict procedures and privacy
gui delines conbine to forma tangled web of potenti al
confusi on and m st akes.

Do you know anyt hi ng about the strict
procedures or privacy guidelines that could lead to
confusion and m st akes?

A. | don't know.
Q Okay. Does that sound famliar to

anything related to Medernix to you?

A. (No response.)

Q. Ma' anf?

A. |"mtrying to understand. |'m sorry.

Q Yeah, ne, too. So fair to say you are not

really sure about what that neans either?

800.808.4958
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A. No.
Q Okay. Last sentence |I'll read is:
Mederni x is your nedical billing conpliance expert
t eam
And we agree you don't do anything rel ated
to nedical billing conpliance, right?
A. No. | don't know what that neans.
Q Okay. Do you know anybody at Meder ni x
t hat does nedical billing conpliance?
A | don't know.
Q Okay. So why don't you just take a | ook
very briefly at the rest -- well, I'mnot going to do
that. [1'll strike that.

Do you send -- strike that.

Okay. Earlier you described your position
as a liaison between plaintiffs' |awers and nedi cal
providers; is that accurate?

A. My clients who happen to be nedi cal
provi ders, yes.

Q Okay. Do you have any clients that are
not medi cal providers?

A. No.

Q Okay. When you communi cate with
plaintiffs' |lawers, what is the formof those

comuni cations? Is it e-mail, text nessage, fax?

Veritext Lega Solutions
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MR. VWEBB: | think you can tell himthat.
THE W TNESS: Usually phone or e-mail.

Q (By M. davinos) Okay. Do you guys use
Qut | ook?

A Yes.

Q Okay. And in Qutlook, there is usually a

search bar at the top of your in-box, right, where
you can type in a nane and it wll pull up every

e-mail related to that nane; is that right?

A There is a feature in Qutlook that does
t hat .
Q Okay.
THE REPORTER: Say that again, please.
THE W TNESS: Sorry. There is a feature
in Qutl ook that does that.
Q (By M. davinos) So if you wanted to,
you could type in a patient nane and it will pull up

every e-mail you have related to that patient or that
mentions that patient nanme, right?

MR. V\EBB: If it hadn't been del eted,

but

THE WTNESS: It has the ability of doing
t hat .
Q (By M. davinos) Gkay. Do you have a

policy of deleting e-mails?

800.808.4958
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THE W TNESS: Can | answer that?
MR. VWEBB: Yeah, | think so.
THE W TNESS: There is a policy.
Q (By M. davinos) Wat's the policy?
A. | think it's 90 days.
Q Okay. Do you have an understandi ng about

whet her any of those e-mail comruni cati ons between
Mederni x and plaintiffs' |lawers are subject to
di scovery, neaning that you have to turn them over if
soneone asks for then? Do you have any understandi ng
about that?

A Answer -- well, | think so.

Q Do you do your work from a personal
conputer or is it a conmputer provided by the conpany?

A. It's the conpany's.

Q Okay. |Is that a hard -- is that a desktop
or like a |laptop, you know, a desk type like the old

one with a big tower? Which is it?

A. It's a | aptop.

Q Okay. What kind of laptop is it? HP,
Dell, Mac?

A | don't renmenber the brand.

Q Okay. Well, you know the difference

between a PC and a Mac, right?
A. Yes.

800.808.4958
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Q Okay. Is it a PCor is it a Mac?

A. It's a PC.

Q Okay. Thank you. Was this the sane
conputer you were provided by Black Crystal or did
you get a new one from Mederni x?

A It's different.

Q Okay. When did you receive this different
conmput er ?

A. | think it was this year.

Q Okay. And prior to that, did you do work
on a Logix conputer or was it a personal conputer
before that?

A. It was a conpany's conputer.

Q Okay. The conpany bei ng who?

A. | don't renmenber. It's just that | don't
remenber -- it was -- | don't think it was because we
changed conpany that the conputer got upgraded.

Q Okay. Otho Sport & Spine didn't give you
a conputer, did they?

A No.

Q Okay. Do you have any |log-in credentials,
any Ortho Sport & Spine domains or accounts?

MR. VWEBB: |If you know.
THE WTNESS: Only to the eClinical we
al ready nentioned.
Veritext Legal Solutions
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Q (By M. G avinos) Okay. So anytinme you

need to do sonet hing, you can open up eClinical WrKks,

right?
A. Yes.
Q Okay. So you have conplete access to

Ortho Sport & Spine eClinical Wrks software; is that

right?
A. ' m not sure. | can enter there.
Q Okay. Are there -- have you ever tried to

access sonething and were unable to access it because
of some limtation?

A | don't renmenber.

Q Okay. Would you renenber being rejected
from access to sonet hi ng?

A | don't renenber that.

Q Okay. Let's see. So I'll represent to
you that these were produced by the plaintiff in this
case, and this wll be Defendants' Exhibit 7.

(Defendants' Exhibit 7 was marked for
i dentification.)

Q (By M. davinos) And it's actually Bates
st anped Def endants 000169. So at the top of this
page, there are the initials |ower case e, capital C,
capital W and in parenthesis, Del gado, Aracelis; is

that right?

800.808.4958
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A. That's what |'mreading there.

Q What does that nean? VWhy is your nanme on
the top of this?

A | don't know, but it's there.

Q Does that nean that you were the person
who accessed this and retrieved the file?

A. Pr obabl y.

Q Okay. So if we ook at the second stapl ed

packet, there is a surgical estinmate. Do you see
surgical estimates from Ortho Sport & Spine
Physicians regularly in your capacity at Mederni x?

THE W TNESS: Can | answer that?

MR. VWEBB: Well, I think that -- hold on a
second. Let ne look at it.

All right. So I think at this point,
enough has been disclosed already, that would no
| onger be protected, so you can answer that
guesti on.

THE W TNESS: Coul d you pl ease --

Q (By M. davinos) Repeat it? Yeah, | got
you. Do you regularly access and convey surgica
estimtes of your clients and provide those to
plaintiffs' |awers?

A. Yes.

Q Okay. If we flip to the |ast page of

800.808.4958
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that -- second to |ast page, |I'msorry, sone kind of
I nformational table, what -- what is this that we are

| ooking at? Have you seen anything like this before?
MR. WEBB: Are you tal king about the page
that has "contact” in the upper |eft-hand corner
and "contact e-mail"?
MR. GLAVI NOS: Yes, sir. It's Bates
stanped | MD 000191.
MR. WEBB: Ckay.

Q (By M. davinos) |Is this fromthe
Meder ni x Sal esforce software?

A. Not sure.

Q Okay. Do you guys maintain contacts for
the attorney that represents a patient in your
Sal esforce software?

A. Yes.

Q Okay. Do you maintain the law firmthat
represents a patient of one of your clients in your
Sal esforce software?

A. Yes.

Q Okay. Do you maintain the address of the
law firmthat represents patients of your clients in
your Sal esforce software?

A. Yes.

Q Okay. Do you maintain the phone nunber of

800.808.4958
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t he patient and/or attorney that represents patients

of your clients in the Sal esforce software?

A. So wait, wait. | got confused there.

Q That' s okay.

A. What you sai d?

Q Same question as the previous just as to

phone nunbers, do you nmaintain that information in

Sal esforce software?

A The attorney's contact phone nunber?

Q Yes.

A. Yes.

Q Okay. And you obvi ously have a spot where

you can tal k about how you heard about the service, a
referral type indication; is that correct?

A | don't know.

Q No? Okay. And you maintain the patient's
name in your Sal esforce software, right?

A. Yes.

Q Okay. What about claiminformation at the
botton? There's a spot that says policy limts. Do

you maintain that information in your Sal esforce

sof t war e?
A. Yes.
Q Okay. Do you maintain an estimted case

val ue in your Sal esforce software?

Veritext Lega Solutions
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A | don't renmenber.

Q Okay. Well, right here it says estimted
case value $3 nmillion. Do you see that?

A. Yes, | see it.

Q Okay. But you are not sure if that's
mai nt ai ned in your Sal esforce software?

A. No.

Q Okay. What about the date of |oss or date

of injury, is that maintained in your Sal esforce

sof tware?
A. Yes.
Q Okay. What about case summary, is that

mai nt ai ned in your Sal esforce software?

A. Coul d be.

Q Okay. So here the case summary provi des
rear-ended by vehicle that was rear-ended. $1, 680. 88
PD, in parentheses, no visible damage, end

parent heses. Do you see that?

A. Yes, | can see that.
Q Okay. |Is that a summary of this case?
A. According to this piece of paperwork, it's

under case sunmary.
Q Okay. |Is that what's maintained in
Mederni x' s Sal esforce software?

A. It could be.

800.808.4958
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Q Okay. It could be? So do you guys
mai ntain case sunmaries of the litigation cases

related to your clients' accounts receivables.

A We could do that.

Q. You could or you do?

A We coul d.

Q Okay. So you don't know either way if you
do?

A. Cbviously there's a field for that.

Q Okay. So you -- do we agree that Medernix

maintains in its Sal esforce software case sunmmri es

outlining the factual circunmstances of the underlying

clai nms?

A. We coul d.

Q You coul d?

A. Yes.

Q " msorry, |I'mnot understanding. Either
you do, you don't or you don't know, right? | don't

know that you could is really a responsive answer

here, so --
MR. WEBB: Can | ask a question?
MR. GLAVI NOS:  Sure.
MR. WEBB: | just want sone clarification.
So these previous cases -- previous pages have

her nane at the top, it says eCWand then in

Veritext Lega Solutions
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parent heses it has her nane.

MR. GLAVI NOS: Uh- huh.

MR. WEBB: Ckay. This |ast page here does
not. | don't know whether it was generated from
the sane software, whether it came from sone
ot her source. | don't know where it canme from

MR. GLAVINOS: Yep. Me neither. That's
why |'m asking these questions.

MR. VEBB: Well --

MR. GLAVI NOS: This was produced to ne.
MR. VEBB: Okay.

MR. GLAVINOS: | know what you know, John.
MR.

VEBB: Well, then you can ask her
whet her she knows. |f she doesn't know, she
doesn't know.

MR. GLAVINOS: That's fine. That's all

|' ve been doing.

MR. VWEBB: Ckay. | think her testinony is

t hey have the capability to do it.

Q (By M. davinos) Okay. |Is it part of
your job responsibilities to put in case sunmaries
about your clients' clains?

A. | can.

Q Okay. But is it expected of you to do
t hat ?

Veritext Lega Solutions
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MR. GLAVINOS: Do | have to answer that?
MR. VEBB: Unh- huh.
THE W TNESS: Sorry. Go ahead.

Q (By M. davinos) |Is it expected of you
to maintain case summaries for your clients' clains
i n your Sal esforce software?

A. | coul d.

Q s that a yes or a no?

MR WEBB: It's okay. |It's not even what

Key Health or anybody else does, if that's part

of your job description. |If it's not part of

your job description, tell himthat's not part
of nmy job description.

Q (By M. davinos) |'mnot saying there is
anything wong with doing it or not doing it. [|I'm
just trying to understand what it is because | get
t hese docunents and |I've got to figure out what they
mean and what's going on. So that's why we're here.
So all I want to knowis: |Is it part of your job
description to provide case sunmaries for your
accounts receivable for your clients?

A. | don't renmenber.

Q Did sonebody tell you not to provide
I nformati on about whether or not there were case

sunmaries pertaining to your clients in your

Veritext Lega Solutions
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sof t war e?
A | nmean, there's a field for that and if --
if -- 1 can do it.
Q Do you do it for your cases?
A Somet i nmes.
Q Okay. Don't you think that's inportant

information to know if you are working on the
accounts receivables that you know what the facts are
of the case so you can help analyze the data and the

analytics like the job description tal ks about,

right?
A. It woul d be hel pful.
Q Yeah. So Medernix wants the information,

| i ke the property damage and the nechani smof injury
in their Salesforce file, isn't that right, because
It would be hel pful ?

A. It will be hel pful.

Q Okay. We agree. So do you ever require
that information in order to sign a patient up to

have treat nent?

A. " mnot involved in the process of signing
patients.
Q Okay. So you don't ever send e-mmils

about recommended procedures?

A. Yes, | do.

800.808.4958
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Q And are you aware of any e-mails that
require certain informati on before a procedure can be
performed?

MR. WEBB: That's kind of pushing it. |
think that does get into the nethods and

busi ness practices. | think generally, though,

you can answer the question. | just don't think

you can tell himanything specific. |n other
words, | don't want you to tell him what
specific informati on you guys think is inportant
because that is part of your nethods and
practices. But if you do consider information,

| don't think that violates your non-disclosure.

Do you see what |'m sayi ng?

THE WTNESS: [f | think it is inportant?
MR. WEBB: That's good enough. You can

say that.
THE WTNESS: | think that will be hel pful
to have.
Q (By M. davinos) Okay. Wy is that
hel pful ?
A Because of the accounts receivable.
Q Ri ght. Because you want to understand the

val ue of the account receivable, right?

A. Yes.

800.808.4958
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Q All right. So to understand the val ue of
t he account receivable, you have to know the facts of
t he clai munderlying the account receivable, right?
MR. WEBB: It's okay. You can say yes.
You just can't tell himwhich specific facts you

guys value nore than others and things |ike

t hat .
THE W TNESS: Yes.
Q (By M. davinos) Okay. And so as part
of -- let's pause there.
So as part of that, we agree that there is
certain information that you will want before a

pati ent can be signed up for care with one of your

clinics -- your clients? |'msorry.
A. | said that it would be hel pful.
Q Do you ever say we can't treat them unti

they give us certain informati on? Does Mederni x have
a policy like that?
MR. VEBB: Well, Medernix doesn't treat
anybody.

Q (By M. davinos) WlIIl, does Medernix
ever make deci sions about whether or not a patient
can receive treatnent or not?

MR. VEBB: |'mgoing to object to that.
MR. GLAVI NOS: You don't know the answer

Veritext Lega Solutions
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to that.

MR. WEBB: No. But if you are asking what
their nmethods of -- methods of operations and
busi ness practices are. But clearly, | nean, |
haven't seen any indication that Medernix is a
treatment provider. Her specific know edge is
accounts receivable for providers.

Q (By M. G avinos) Okay. So does Mederni x
do any kind of negotiation with plaintiffs' |awers
on behalf of clinics about the amount to be accepted
in satisfaction of a |lien?

MR. WEBB: You can answer that. You just
can't go into the specifics of it.

THE W TNESS: Yes.

Q (By M. G avinos) Okay. So you negotiate
bills for your clients?

A | can do that.

Q Okay. And what kind of oversight do your
clients get? Do they give you a specific percentage
or nunber that you can accept of the total bill?

MR. WEBB: Going to object to that.

MR. GLAVINCS: It's very general
know edge.

MR. WEBB: If it goes into their nmethods

of operation and business practices, |

800.808.4958
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can't allow her to discuss that, absent a court

or der.

Q (By M. davinos) So a mnute ago, we
wer e tal king about approving treatnment or refusing to

schedul e treatnent. Does Medernix participate in the

scheduling of any treatnment of its clinics -- of its
patients at clinics? |'msorry.
A. What do you nean, |ike specifically

schedul i ng?

Q Uh- huh.

A. | don't do scheduli ng.

Q Does anybody at Mederni x do schedul i ng?

A Not sure.

Q Okay. Let's do an exhibit. This will be,

| believe, Defense Exhibit 8.
(Def endants' Exhibit 8 was marked for
I dentification.)
Q (By M. davinos) Let's start at the back

of this e-mail chain. You can go back before the

bl ue page, actually. Go back after the blue page in
a noment .
MR. WEBB: Well, you have several bl ue
pages.

MR. GLAVINOCS: Oh, | do. W will go to

the | ast blue page and then go two pages

Veritext Lega Solutions
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forward.
MR. WEBB: This is an e-mail from Adri ana

Vel azquez -- Vel azquez -- whatever?

Q (By M. davinos) Adriana Velazquez to
Mari na Santos on Tuesday, February 3rd [sic], 2021.
Actually, we are going to go one back. This is an
e-mai |l from Mari naSantos at Logi xUS.comto Lucy
Orantes with Cruzfirmcom and G sselle Pinon at
Cruzfirmcom And cc'd on this e-mail is Aracelis
Del gado, ADel gado@ogi xUS.com right? AlIl of that

was accurate?

A. February 23rd?
Q We are right here. W are on the bottom
All right. So do we agree that it was

fromwho | said it was fromand to who | said it was
to and you are cc'd on it?

A. That's what |'m seei ng here.

Q Okay. And the subject line is OSSP
Procedure Recommendati ons, right?

A. Yes.

Q And we agree that OSSP nmeans Ortho
Sport & Spine Physicians, right?

A. Yes.

Q OCkay. So the e-mail reads: Good

afternoon. Bl ank was seen February 22 and has been

800.808.4958
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recommended for the follow ng procedures. There's
two injections. At this time OSSP does not feel
confortable noving forward with the recommended
I njections. Patient is scheduled currently for a
three-week followup with Dr. Flood on March 15th at
9:00 a.m The patient's estinmated bal ance at OSSP i s
$330,893.87; is that accurate?

A. That's what |'m seeing there.

Q So this is a Logi x enployee e-mailing
enpl oyees of a law firm right?

A. That's what |'m seeing there.

Q And they are telling the law firm that
Ortho Sport & Spine is not going to do anynore
i njections, right?

A. What |'m seeing is that don't feel

confortable at this tine.

Q Okay. Why? Do you know why?
A. It doesn't say there.
Q Okay. Have you ever sent an e-mail saying

OSSP doesn't feel confortable doing sonething?
A | don't renmenber.
Q Have you ever sent any e-mails to any
clinic doesn't feel confortable doing certain
treat ment ?

A. | don't renenber.

800.808.4958
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Q

| awyer
that's

A

Q

that certain patients are not approved for treatnent

at one

the tine.

Q
all the time?
A.
Q
t hat happens?
A.

Q

> O > O

Page 115

Woul d you renenber telling soneone's
that they can't get treatnent at a clinic
a client of yours?
(No response.)
You don't think that's a nmenorable nonment?
Yes.
|"msorry. Yes to what?
Yes, it is -- so can you repeat again?

Have you sent e-mails letting | awers know

of your client's clinics?

MR. VWEBB: That's okay. It happens all

THE W TNESS: Yes.
(By M. G avinos) Okay. Does it happen

It happens.

Okay. What's the nost common reason that

Cover age.

Coverage, what does that nean?

MR. VEBB: You can explain it.

THE W TNESS: Not enough cover age.

(By M. davinos) Not enough coverage?

Policy limts.

800.808.4958
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Q Okay. So you need to know before a
patient can be treated what the policy limts are of

t he underlying clainf

A It is really hel pful.

Q Okay. Wiy is that hel pful ?

A For the accounts receivable.

Q Ri ght. Because you need to nmke sure that

the policy limts can support the treatnent that's
bei ng rendered, right?

A. Yes.

Q Okay. So the response is from
Ms. Vel azquez to Marina Santos, who is a Logix
enpl oyee -- and, again, you are cc'd on this e-nmail,
right, at the top of page?

A. That's what |'m seeing there.

Q Okay. Subject line still OSSP Procedure
Recommendati ons, right?

A. Yes.

Q And we agree OSSP is Ortho Sport & Spine
Physi ci ans, right?

A Yes.

Q Okay. Okay. This says: Thank you for
the update. Can you please provide us with an
updated bill? The last bill we have is for treatnent

until July of 2020. W are getting ready to send the

800.808.4958
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demand and would |ike the nost recent bill. Wuld
you al so please send us the referral for the joint

I njections? Right?

A. That's what it says.
Q Okay.
W will discuss this treatnment with our

client and look to see if funding through Omi would
be a good option? That's what that says?
A. Yes.
Q Okay. What does that nean, to see if
fundi ng through Omi would be a good option?
MR, TILLER: Object to form
Q (By M. davinos) You can answer.
THE W TNESS: That they are going to speak

wth their client and see i f Omi woul d be an

opti on.

Q (By M. davinos) Okay. And what would
Omi do?

A Don't know.

Q Have you ever heard of Omi Fundi ng?

A Yes.

Q You are on this e-mail, right?

A Yes, | am

Q Why are you cc'd on this e-mail?

A As a case nmnager.

800.808.4958
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Q Okay. Are you overseeing what's going on
wth this case? |s that why you are cc'd on there?

A. To provide informtion.

Q Okay. But even though you are cc'd on

this e-mail, you don't know what Omi Funding is?

A. Well, it looks like it's a funding
conpany.
Q Yeah. So what's your understandi ng of

what a fundi ng conpany is?

A. |"mnot real famliar with funding
conpani es.
Q Okay. Well, if | represented to you that

fundi ng conpanies give loans to plaintiffs to

treat -- to provide treatnent, does that sound right?
A. Sounds Logi Xx.
Q Okay. We can go two pages forward. And
when | say forward, | nean backwards.

MR. VEBB: Okay.

Q (By M. davinos) So we are |ooking at
Friday, June 12th, 2020, at 9:24 a.m Are we all on
the same page? Looks like it. This is after the
| ast e-mail on February 23rd about Omi Fundi ng.
Maybe not. No, |I'msorry, we're going backwards in
time. Excuse ne.

So we will start with the e-mail from

800.808.4958
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Aracelis Del gado sent Tuesday, June 9th, 2020 at 9:01
a.m to Adriana Vel azquez with the Cruz Firm

Subject line is, again, OSSP Surgical Recomendati on,

right?
A. Yes.
Q Okay. The e-mail reads: Good norning.

hope everything is well with you. Blank is
recommended to have the follow ng surgery. And there
I's some description. Then it says: Blank's pending
esti mted balance is 133,837.77. It says: Based on
the informati on we have on file, we do not fee
confortable nmoving forward on |ien basis with the
recommended surgery. |If you have questions or
require additional information, feel free to contact
me. Signed, Aracelis Del gado.

s that right?

A. Yes.

Q Okay. So what's going on in this e-mail?

A. What |'m seeing here is that a person was
recommended for a surgery. | see an estimted

bal ance. And based on sone information, we didn't
feel confortable nmoving forward on a |ien basis.

Q Okay. What information was that you were
relying upon in nmaking that determ nation?

A. At this tinme, | don't know because | don't

800.808.4958
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have the file.
Q Whuld it be the policy limts?
A. Coul d be.
Q Okay. What other information would you be

| ooking at to make that determ nation?

THE WTNESS: Can | answer that?

MR. V\EBB: No, you can't, because that
gets into their nethods of operation.

You' ve established that one of the things
they look at is the policy limts because that
was disclosed in information you al ready had.

So that's no | onger confidential and that's no
| onger protected.

Clearly, she does | ook at other
information, but | think that under the
non-di scl osure agreenent, she is not supposed to
di scl ose her nethods, and that would include
what specific types of information she relies
upon, unless you already have it, which is fine,
and how t hey go about doi ng what ever
cal cul ati ons they do.

Q (By M. davinos) Gkay. W can go to the
top of the page. This e-mail is to you from Adri ana
Vel azquez and it appears to be in response to your

e-mail. Subject line is, again, OSSP Surgical

Veritext Lega Solutions
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Recommendation. Do we agree with that?
A. "' m seeing that there.
Q Okay. It says: Qur client is very nuch

interested in noving forward with the recomended

surgery. Qur client has the avail abl e coverage of

$1 million. |Is there any reason y'all won't nove

forward with the lien? Please |let me know what is

needed for us to get the surgery noving forward.
Do we agree with that?

A. Yeah.

Q Okay. You get a lot of e-mails like that,

| awyers saying their patients want to nove forward,

| et us know what information we have to give to get

our client sone treatnent?
A. Sonet i nes.

Q Okay. All right. Let's go back to the

| ast page here. This is an e-mail from Vivian Assis,

subj ect |ine OSSP Case Update Request, right?

A Correct.

Q Okay. Content of the e-mail, it says:
hope you are well. Just following up on these cases
to see if any have settled. |If there is anything I

can do to assist in the matter, please let me know

Pl ease also feel free to reach out to me with your

reducti on requests on any of your clients' cases when

Veritext Lega Solutions
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settl ed.
Do you agree that's what it says?
A. That's what it says.
Q What is Ms. Assis tal king about here?
A. | think she is asking for an update.
Q Okay. And she is also encouraging themto

reach out with requests for reductions of the
patients' bills, right?

A Yes, she is.

Q Okay. And part of your job is nmaintaining
t he accounts receivables for clients, right?

A. Yes.

Q And that includes resolving accounts
recei vables for clients, right?

A. Correct.

Q Okay. And you obviously track what a
client's accounts receivable is, right?

A. Correct.

Q And what we are tal king about is you track
what a patient's balance is, right?

A. Yes.

Q Okay. And then so by tracking the
pati ent's bal ance, you are able to comruni cate that
to the plaintiff's [awers, right?

A. Yes.

800.808.4958
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Q Okay. And then you al so necessarily have

to track, then, the amount that the bills are reduced

by, right?
A Sorry. |'m not understanding the
guesti on.
Q That's okay. |1'll back up. So we agreed

t hat Medernix tracks its clients' accounts
recei vabl es --

A. Yes.

Q -- right? And you negotiate your clients’
accounts receivables with the payors, right?

A. Yes, | can.

Q Okay. And so to keep track of those
negoti ati ons, you have to keep track of the anounts
that are paid to those accounts receivables, right?

MR, TILLER: Object to form

MR. VEBB: Yeah, that doesn't -- that's
not the sane thing.

MR. GLAVI NOS: COkay. Well, she can

answer .

MR. WEBB: Do you understand what his
guestion is?

THE WTNESS: If | track it?
Q. (By M. davinos) Uh-huh. So you

track -- you track the account receivable, the

800.808.4958
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bal ance that's owed, right?
A. Yes.
Q Okay. And do you know when a bal ance is
paid in full?
A Yes, | know.
Q How do you know t hat ?

MR. VWEBB: [If --

MR. GLAVI NOS: Let her -- let her --

MR. WEBB: Ckay.

MR. GLAVI NOS: | know.

THE WTNESS: It's just that | don't want
to, you know, violate ny --

MR. GLAVI NOS: You are not.

MR. WEBB: It's not a violation of the
agreenent. Look, if the case is over because
the client has been paid or at |east satisfied
w th what they have been paid, then clearly you
woul d know, | nean, if that's what it is. [I'm
not trying to put words in your nmouth. That's
all he is asking. That's not a violation of any
agreenent, okay?

THE W TNESS: Okay. Yes, | know if they
have been paid. | do know.

Q (By M. davinos) Okay. Do you track
that they have been paid, that your clients have been
Veritext Legal Solutions
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pai d?
A. Yes.
Q Yes. Okay. And then so do you also track
t he anount -- let nme back up.

Okay. Let's look at this e-mail real
qui ck. There is sone kind of rows and col ums, | ooks
| i ke a spreadsheet, it says patient, date of birth,

DO, OSSP Bal ance across the top, right?

A. Yes.

Q Have you ever seen anything |like that
bef ore?

A Yes, | have.

Q Okay. Where did you see that?

A On the e-mails.

Q On the e-mail s?

A (Wtness nods head.)

Q Okay. |Is this a cutout of sonme other

docunment that you've seen?
It | ooks like an e-mail --
Okay.

-- sent.

o > O >

What |' m specifically tal king about,
t hough, is the col ums: Patient, DOB, DO, OSSP
Bal ance. |'m asking about this little table or chart

in the mddle, right? And you said you may have seen

800.808.4958
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sonething |like that before, right?
A. Yes.
Q Okay. Have you ever seen that outside of
the e-mail s?
A | don't renenber.
Q Okay. Does this look like the nethod or

means by which you track the accounts receivabl es?

A. (No response.)

Q To ne, this |looks like a good way to stay
organi zed and to keep track of what's going on,
right, like a summary of the cases. Is that -- is
t hat what that is?

A. It's |ike an update.

Q Okay. This table is an update?

MR. WEBB: That's literally what the
e-mail says it is.
MR, GLAVINOS: | know. | get that. | get

t hat .

Q (By M. davinos) Well, | just want to
understand what this table is. And you said you've

seen sonething |like that before.

A. For me, it's a sunmary.

Q Right. So where is the summary kept?
A. Sorry. \y?

Q Wher e.

Veritext Lega Solutions
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A Wher e?
Q Is it saved in Qutlook? 1Is it saved in
M crosoft Excel? |Is it saved in another place?
Where is this sunmary kept?
THE WTNESS: Can | answer that?
MR. VEBB: Yeabh.
THE W TNESS: \When we revi ew.
Q (By M. davinos) Okay. \Wien you review
what ? \When you review a case, you create a summary?
MR. WEBB: Can | help you out for a
m nute? OCkay. It's okay if this is in your
eClinical Wrks software or if it's a separate
spreadsheet that you maintain in Excel or if
each individual case manager has their own way
of doing it, it's okay. |If you don't know how
Ms. Assis did it, then you don't need to
specul ate on how Ms. Assis did it. But if you
do know because you create the sanme kind of
spreadsheets, it's okay to answer that question.
THE WTNESS: Well, | take it fromthe
systemif I'mgoing to do it.
Q (By M. davinos) Okay. So this little
spreadsheet is pulled froma system right?
A. Yes.
Q Okay. What systemis that pulled fronf

Veritext Lega Solutions
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Is it eClinical Wrks or is it another systemor is it
Sal esforce?
A. It is -- the balance is there in
eClinical.
THE REPORTER: Sorry, | can't hear you.
THE W TNESS: The bal ance is there in
eClinical.
Q (By M. G avinos) Okay. So that's where
you track the accounts receivable is eClinical?
A. The bal ance is there.
Q Okay. | just want to be perfectly clear.
The bal ance is maintained in eClinical Wrks, right?
This isn't a trick question. This is sonmething you

do every day at work, M. Del gado.

A. Yes.
Q And your attorney is telling you that
you're not -- you don't need to worry about the NDA.

So is this spreadsheet and the bal ance maintained in
eCl i ni cal Wor ks?

A | see it fromthere.

Q Okay. So yes, this balance and the
spreadsheet is maintained in eCinical Wrks?

A. Yes.

Q Okay. Thank you. Okay. So the bal ance

Is maintained in there and paynments would al so be

800.808.4958
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mai ntai ned in eClinical Wrks; is that right?

A. Well, they have to be processed.

Q Ri ght. You have to keep track of what's
com ng in on your accounts receivables, right?

A. Yes.

Q Okay. And so are the paynents reflected
in eClinical Wrks as well as the bal ance?

A. Yes.

Q Ckay. Is that true just all of your
experience with eClinical Works, not any specific
client, but just eClinical Wrks, that's the way it
wor ks for all your clients?

A. Yes.

Q Okay. And then if the client is willing
to accept something |less than the full paynent, it
would reflect the difference in the paynment and the
out st andi ng bal ance. Would that be reflected as a
write-off or as a reduction?

MR. TILLER: Object to form

Q (By M. davinos) You can answer.

A. Obviously, if the check is received, it
has to be posted. It has to be there.

Q Right. And if the check is |less than the
full balance -- is the check ever |ess than the ful
bal ance that you receive?

Veritext Legal Solutions
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MR. TILLER: Sanme objection.
THE W TNESS: Soneti nes.
Q (By M. davinos) Gkay. And in those

situations, is there also a wite-off or reduction
reflected in eClinical Wrks?

MR, VEBB: If you know.

THE W TNESS: | think it is, yeah.

Q (By M. Gavinos) | think it's fair that

It would just need to be. You would need to track
what's comng in, what you are accepting, and what
you are witing off, right? As a business, you have

to do that, right?

A. Yes.
Q Okay. Let's go back. I'msorry I'm
junping around. I'mKkind of a scatterbrain. W wll

go back to the first page of this exhibit that we
just went through.

Okay. Now we are back in 2019, so all the
e-mails are Black Crystal Consulting. |Is that about
the tinme period you recall working for Black Crystal ?

A Yes.

Q Okay. So E. Vargas at
Bl ackcrystal consulting.com sent an e-mail on Monday,
Novenber 18th, 2019 to G sselle at the Cruz firnm is
that right? That's what that says?

Veritext Lega Solutions
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" mon page 2, if you flip to the next
page. |'msorry. |I'mat the bottomof that page
| ooking at the fromand to, E. Vargas at Bl ack
Crystal to Gsselle at Cruz Firm Monday, Novenber
18th, right?

A Yes.
Q Same subject, OSSP Procedure

Recommendation, right?

A. Correct.
Q Okay. E-mail reads: Hello, again,
G sselle. Hope this finds you well. Blank has been

recommended to have the follow ng procedure. There
is a procedure listed. As of to date, his pending
bal ance is 78,000 and sonme change. Please |let us
know how we nmay proceed?

Why woul d Bl ack Crystal be asking | awers
how t hey shoul d proceed?

A. | don't know because it didn't cane from

Q Yeah. Have you ever sent e-mails to

plaintiff's counsel asking for approval of treatnent?

A. | don't recall that.

Q Coul d you have done that?

A. | don't renenber.

Q You don't renenber -- your entire career

800.808.4958
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wor ki ng for Medernix, Logix, Black Crystal, Prem er
Neur oSurgi cal Institute, you don't ever renenber
sending an e-mail asking for a | awer to approve
treatnment for a client; is that your testinony?

A. | don't renmenber.

Q Okay. So after Black Crystal says,

"Pl ease | et us know how we may proceed", question
mark, G sselle responds on Novenber 20th, 2019: Good
nmorning. Attached is the police report of the
client's accident and a photograph of his vehicle
danmage. His 2012 Ni ssan Sentra was deened a total
| oss and was sol ved for $4, 384 and sone change.

Is that correct, as far as what it says?

A. Correct.

Q Okay. Thank you. He has pending bills
from bl ank averagi ng around 14, 000, an unknown
bal ance from bl ank, and MRIs from bl ank are around
2,000. His liability limts are $1 mllion. That's
what that says?

A. Yes.

Q Okay. Please |let ne know your deci sion
regarding the client's recommended procedures based
on this informtion.

Ri ght ?
A. That's what it says.

800.808.4958
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Q Okay. So this is the Cruz Law Firm aski ng
Bl ack Crystal Consulting to nake a decision regarding
their client's recommended procedures, right?

MR WEBB: Well, I'mgoing to object to
this point. First of all, the docunent speaks
for itself. But she's new [ph] to Ms. Pinon or
Orantes -- | think it's unfair to ask her to
specul ate exactly what that neans. But clearly,
the words are there.

Q (By M. davinos) And your tinme at Bl ack
Crystal, did you ever send an e-mail -- strike that.
Okay. So John said the e-mail speaks for
itself. It says, quote, Please |let nme know your
deci sion regarding the client's recommended
procedures based on this information.

Okay. And this e-mail was sent to an

enpl oyee of Black Crystal Consulting, right?

A It 1ooks |ike that.

Q Okay. And the subject line is OSSP
Procedure Recommendation, right?

A. That's what it says.

Q Okay. Do we agree that this is a | awer
for a client asking if the Black Crystal enployee
w |l approve treatnent?

MR, WEBB: If you know.

800.808.4958
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THE W TNESS:

e-mai |

telling --

t he deci sion about the recommended procedures,

is what |'mreading there.

Q (By M. davinos) That's fair. And what
person are they -- are they sending that to? It's an
enpl oyee of Black Crystal, right?

A It looks like it.

Q Okay. So is part of Black Crystal, Logi X,
Meder ni x, part of the scope for your clients, is that

approvi ng or

treat nent ?

THE WTNESS: Can | answer that?
MR. \\EBB: Uh- huh, if you know.
THE W TNESS: They m ght do it.

Q.
concerns about

testinony? |

seem nore nervous than anybody |'ve seen do this.

may be just that -

| just want to nmke sure |I'mclear.

concerns about --
A.

know.

Q |

froma | egal

rejecting authorization to provide

(By M. d avinos)
| osi ng your job because of this

know you are under

" m not a public speaker.

telling a person to |let her

Page 134

What |'m seeing here is an
assistant at a firmtelling

know

Ckay. Do you have any

an NDA. You j ust
| t
it, but

it's a deposition, | get

Do you have any

| know. | know this isn't easy,

800.808.4958
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but | just want to get sonething clear for nyself
that -- do you have any concerns about | osing your
job if you give certain testinony today?

A No. | want to respect ny contract.
Q Okay. That's fair. Thank you.
All right. So first page of that whole
big exhibit --
A. At some point can we take a little break

to go to the restroon?

MR. GLAVINOS: Right nowis the perfect
tinme to do that. Let's do it.

THE VI DEOGRAPHER: The time is 4:12 p. m,
and we are off the record.

(Recess taken from4:12 p.m to 4:20 p.m)

THE VI DEOGRAPHER: The time is 4:20 p.m,
and we are on the record.

MR. GLAVINOS: Very briefly, when we were
off the record, there was an exchange about
coordi nating a Medernix 30(b)(6) deposition.
John, | would just like to certify that on the
record, that that's what was represented, that
you can coordinate that.

MR. WEBB: Yes. \What was represented was
we had a discussion about how nmuch | onger this

deposition was going to take and that al so that

Veritext Lega Solutions
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we needed to try to resolve any of the discovery
di spute issues that arose earlier in the
deposi ti on.

And | stated -- and I'mgoing to
par aphrase here because | don't have a
phot ographic nmenory -- something to the effect
of it seenms to nme that nobst of the questions you
are asking that are objected to on the grounds
of being subject to the confidentiality
agreenent would be 30(b)(6)-type questions; and
if that is the case, then let's go ahead and
tal k about a 30(b)(6) deposition, and at that
point, | can file ny objections or notion for
protective order to allow the court to tell us
what we can and cannot respond to and what the
conditions of that would be. At which time, |
was informed that there is a service issue on
30(b)(6) due to the lack of a registered agent,
in which case | said, well, | can probably -- |
can probably facilitate, you know, the subpoena
and acknow edgi ng recei pt of the subpoena,
what ever lawfully it is | have to do to
ef fectuate that happening. Did | accurately
state that?

VR. GLAVI NCS: | think so. Just so we are

800.808.4958
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clear, are you saying that you can accept
subpoenas for Mederni x?

MR. WEBB: |I'msaying that I1'll encourage
my client to allow nme to accept on behalf of
Meder ni x.

MR. GLAVI NCS: Ckay.

MR VEBB: And | will attenpt to resolve
that issue. But without nmy client being here, |
can't answer that question. But | wll tell you
that 1'Il recommend to ny client --

MR. GLAVI NOS: Okay.

MR. WEBB: -- that they allow nme to do
t hat .

MR. GLAVI NOS: Okay. Thank you.
Q (By M. G avinos) W were |ooking at

Def endants' Exhi bit 8.
MR. WEBB: |s that the one that has the
bl ue slips?
MR. GLAVINOS: That's right.

Q (By M. davinos) | want to go back to
the | ast page very briefly. Looking at this page,
the e-mail suggests to nme that Mederni x has the
authority to negotiate bills on behalf of its client;
I's that accurate?

A. Yes.

800.808.4958
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Q Okay. Wthout telling ne specific
metrics, is there a given percentage of clients'
bills that you are authorized to accept or is it left
to Medernix's total discretion?

MR. WEBB: | can object to that.

Q (By M. davinos) Does Medernix have a
position about reasonabl eness or custonmary nedi cal
bills or whether any bills are reasonable, or do they
just not have a position about that?

A. | don't --

MR. WEBB: [|I'mgoing to object to the
extent that calls for a | egal conclusion. \Wen
you are tal king about reasonabl e and necessary,
even | awers di sagree on what that neans, okay?
To ask a | ayperson to do that and then try to
use that sonmehow to try to establish what's
reasonabl e and necessary, | think, is unfair.
She is a |layperson. She is not a |awer. She
doesn't really know what we nean when we say
reasonabl e and necessary.

MR. GLAVINOCS: Sure. Well, |'mjust
trying to understand where and how Mederni x
obtains its authority to accept bills in --
paynents in satisfaction.

VR. \W\EBB: That would be in violation of

Veritext Lega Solutions
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t he non-di scl osure agreenent.

MR, GLAVI NOS: Okay. Well, we've already
established that they do do that. W
established that.

MR. WEBB: Any -- any -- we established
that what they do is try to collect debt or
account receivables on behalf of nedical
providers. Logically, if you are trying to
col l ect an outstandi ng debt, there is going to

be sonme | evel of negotiation that goes on.

That's the sanme way with Key Health. That's the

sanme way it is with any debt collector. That's
why we buy and sell nortgages.

| don't know when ny bank -- when Fir st
Third Bank sells ny nortgage to sonebody el se,

have no idea what that buyer pays for ny

nortgage, but | still owe it regardless. |
still have to make the sanme nonthly paynents
because |'m obligated on that note. It's the

same thing with this. So reasonabl e and
necessary --

MR. GLAVI NOS: We noved past that
qgquesti on.

MR. WEBB: Okay. All right.

MR. GLAVINOS: So are you going to

800.808.4958
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instruct her not to answer any questi ons about
the netrics that informthe accepting --
MR. WEBB: Yes. That would be a violation
of the non-disclosure agreenent.
MR. GLAVINOS: Okay. | do think we are
entitled to that. | think there is good case
| aw t hat shows that that is actually
di scoverabl e infornmation, so that will be one of
those itens we can take up after the fact.
Q (By M. davinos) Okay. Page 1 of
Def endants' Exhibit 8, this is from an individual
with Cruz Firm again, sent Friday, Decenber 6th, 2019

to two enpl oyees of Black Crystal Consulting. W

agree?
MR. VEBB: \Which one?
MR. GLAVINOS: Bottom |'msorry.
MR, WEBB: Ckay.
THE W TNESS: Here (indicating)?
Q (By M. davinos) That's correct. Lucy

Orantes to Vargas and Kovel at Bl ack Crystal
Consul ti ng on Decenber 6th, 2019; is that correct?
A. That's the sender, the date on that

e-mail .
Q Okay. And the subject is, again, OSSP

Procedure Recommendation, right?

800.808.4958
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A. Yes.

Q Okay. And this e-mail reads: On Novenber
20th, Gsselle -- who is the enployee of Cruz --
provided you with the information below. Qur client
call ed today. He said he was infornmed by Ortho that
his treatnment was not approved.

| s that correct what that says? That's
what that says?

A. That's what it says.

Q Okay. As you may know, we can't approve
nor deny treatnent; however, we can provide you
i nformation regarding the case for you all to
determine if you will continue treatnent under the
lien. Please let us knowif you'll continue treating
our client at your earliest convenience.

Right? That's what it says?

A. That's what it says.

Q And do you see any -- any entities' e-mail
addresses other than Cruz firmor Black Crystal
Consulting on this page?

A That's all | see.

Q Okay. So we agree there's no providers
that are included on this e-mail chain, right? It's
just Black Crystal and the Cruz firnf

A. That's what |'m seei ng.

Veritext Lega Solutions
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Q Okay. And she is asking the Black Crystal
enpl oyees if Ortho Sport will continue treating; is
that right?

A. It says Ortho.

Q Okay. We agree that OSSP nmeans Ot ho
Sport & Spine?

A. At the top, yes, it says Ortho Sport &
Spi ne.

Q Okay. So what they are tal king about,

t hey are asking Black Crystal to say whether Otho

Sport will treat their client; is that right?
A Treat ment was not approved.
Q Ri ght. Treatnment was not approved by who?

And | ooking at the prior e-mails we know that it

wasn't approved by Black Crystal or Logix; is that

ri ght?

MR. VEBB: Well, I'mgoing to object to

the extent you are asking ny client to
specul ate. She -- she wasn't copied on this
e-mail and she wasn't a participant to this
e-mail. It doesn't -- | have no way of know ng.
It doesn't appear that this particular person is
the plaintiff in this case. | don't know
whether it is or not.

But you are asking her to comment on what

800.808.4958
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the intent was in a communi cation with ot her

peopl e on sonebody who may or may not have even

been a party to this case.

MR. GLAVI NOS: |'m not asking her intent

"' mjust asking her if the e-mail means what it

purports to nean. But that's not sonething
that's consistent with --

MR. WEBB: She's not a party to this
e-mail. You can read it. You can infer
whatever it is you want to infer to it.

MR, GLAVI NOS: Well, 1I'm asking her.

MR. WEBB: Yeah. You can ask --

MR. GLAVINGCS: | can ask her to do that.

MR. WEBB: But it's not her job to infer

what ot her peopl e nmean.

MR. GLAVINOCS: Well, it is today because

she i s under subpoena and |'ve got questions
about e-mails involving her business and her -

and her fornmer enployer, so I'm--

MR. WEBB: Well, I'"'mgoing -- I"'mgoing to

object to the extent it calls for speculation.

GLAVI NOS:  Okay.

MR. WEBB: Having said that, you know, you

can answer the question. |If you know what these

peopl e neant, then, sure, go ahead and answer

800.808.4958
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it. If you don't know what these peopl e neant,
then you can say that.

Q (By M. davinos) So the question is: To

you, after reading the e-mail with everybody, is this
an e-mail froma plaintiff's Iaw firm asking Bl ack
Crystal to approve Ortho Sport & Spine treatnent?

A. What |'m seeing here is an e-mail from a

| egal office stating that they cannot approve or deny

treat ment.
Q Right. The legal office can't. | agree.
Well, then they ask, quote: If you will not continue

treating our client at your earliest convenience.

Right? That's what it says, correct?

A. What is -- that's what it says there.
Q Okay.

A. That's the only thing I know.

Q I s that sonet hing standard for Bl ack

Crystal to be asked to approve or deny treatnent for

Ortho Sport & Spine Physicians?

A. | think they could do it, they could
approve -- coul d approve.
Q Have you ever done that, approved or

denied treatnment for Ortho Sport & Spine Physicians?
THE W TNESS: Can | answer that?
MR. VEBB: Yeah, | think you can answer

Veritext Lega Solutions
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t hat .

THE W TNESS: Yes.

Q (By M. davinos) Okay. And so is it
expected that Black Crystal, Logix, Medernix, that's
one of their duties to their clients is to approve or
deny treatment for the clients?

A. It's nmore |ike --

MR. WEBB: Go ahead.

THE W TNESS: -- eval uate the case.

Q (By M. davinos) Gkay. What do you nean
-- what do you nean by that, evaluate the case?

MR. VEBB: You can speak in general terns.
You can't tell himspecifically the methodol ogy
t hat you use.

THE WTNESS: Well, as we said before, the
policy limts, that's sonething we already
ment i oned.

Q (By M. davinos) GCkay. So Black
Crystal, Logix, Medernix evaluates cases for Otho
Sport & Spine?

MR. WEBB: | think we have established at
this point that Ortho Sport & Spine is a client.
So you can say that, whether or not that's one
of the things you would do for your --

MR. GLAVINOS: And let nme say this. Otho

800.808.4958
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Sport & Spine has put in pleadings all across
the state that Medernix is its vendor. So it's
not a secret that Medernix is -- works with
Ortho Sport & Spine. And I --

MR. WEBB: If you'd let me know that in
the first place, | wouldn't have ever raised
t hat obj ecti on.

But in any event, yes, you can -- you can
answer it if that is, generally speaking, you
know, one of the things you do in your capacity
of acting as a |iaison between your client and
the law firm

MR. GLAVINOS: So let me -- let ne just
read something into the record. This is from
the affidavit of Steve Youd filed in the United
States District Court, Northern District of
Georgia, Atlanta Division in Civil Action File
No. 1:21-CV-01183-SEG. And it states, in
pertinent part, Otho -- speaking of Otho
Sport & Spine -- does not have the ability to
obtain the docunents from Medernix or its other
vendors and does not control its vendors'
met hods of operations.

So that very clearly indicates in public

pl eadi ngs that Medernix is a vendor of Otho

800.808.4958
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Sport & Spine and they have sonme busi ness
rel ationship.

Do we agree that that's not now subject to
t he NDA?

MR. WEBB: Assum ng that wasn't --
assum ng that that wasn't subject to sone sort
of a protective order, then, yeah, | do agree.
If that's public -- if that's out there, if |
can pull it up on PACER or whatever --

MR. GLAVI NOS: Absol utely.

MR. WEBB: -- then, yes, | would agree with
t hat .

MR. GLAVINOS: Okay. And I'll represent
to you, as an officer of the court --

MR. VEBB: Ckay.

MR. GLAVINOS: -- that |'ve read nunerous
pl eadi ngs that say that Ortho Sport can't
produce Medernix materials because Medernix is
their vendor and they don't have control over
their vendor.

Q (By M. davinos) So we know that
Mederni x has a client called Ortho Sport, right?
A. Ri ght .
MR. VWEBB: | think that's already been

established in these e-mil s.

Veritext Lega Solutions
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MR. GLAVI NCS: Ckay. Well, | want to nake
sure because all -- there's -- nothing is
established fromny perspective fromthis
conpany.

Okay. Now |'ve forgot where | was.

Q (By M. davinos) Does Medernix -- strike
t hat .

A. Sorry.

Q No, you're good.

A. Thank you.

Q Does Mederni x have the authority to

negotiate bills on behalf of Ortho Sport & Spine?

A. Yes.

Q Okay. | don't want to know what it is,
but is there a witten agreenent between Mederni x and
Ortho Sport & Spine that outlines the standards for
determ ning the acceptance anount? Let ne strike --
let me ask it a different way.

How do you know how nuch to accept on a

certain file?

MR. WEBB: |I'mgoing to object to the
extent that that calls her to get into business
practices. | nean, if there's -- I'msure they
have a nethod. | nean, any business does.

MR. GLAVINOS: Well, that's not

Veritext Lega Solutions
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necessarily true.

MR, VEBB: Well --

MR. GLAVINOS: They may -- they may not
have a nethod. It may be arbitrary. But that's
why we are entitled to find out.

Q (By M. davinos) Do you have any -- have
you ever seen a docunent that gives you any kind of
gui del i nes about what anmpunt to accept? | don't want
to know specific details. | just want to know if
there is a witten policy that outlines the anount
that you're supposed to -- that you are entitled to
accept on behalf of Ortho Sport & Spine?

A | have not seen such docunent.

Q Okay. So what do you rely upon in
determ ni ng what anmount to accept on behalf of O'tho
Sport & Spine?

MR. VEBB: |'mgoing to object to that.

MR. GLAVINOS: Ckay. And | think it goes

to the reasonabl eness in assessing the nedical

bills. | think it's absolutely discoverable,
but we'll --

MR. WEBB: | understand. But it's also --
it's also a trade secret. So --

VR. GLAVI NCS: John, it's no nore a trade

secret than if | list nmy Honda Civic for a

800.808.4958
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mllion dollars and | accept $10,000 on it.
That's not a trade secret. What goods and
services are exchanged for, the value of goods
and services is not a trade secret.

MR. WEBB: The nethodol ogy that they use
in determning what a -- how to get the best
results for their client certainly would be a
trade secret.

MR. GLAVI NOS: Okay.

MR. WEBB: Trade secrets include fornmulas,
patterns, conpilations, prograns, financial
data, financial nmethods. All of that would fall
within the O C G A definition of trade secret.
Okay? And so it's not the same thing as listing
your Ford or your Honda, or whatever it is, for
a mllion dollars.

MR. GLAVINOS: Well, | have a di sagreenent
about that and we can sort that out.

This is a good one. | think we are up to
Exhi bit 9.

THE W TNESS:  Uh- huh.

(Defendants' Exhibit 9 was marked for
identification.)

Q (By M. davinos) These are sone nore
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And |'mgiving you the full context of it.
"' mnot going to go over all of them

Okay. Let's go to the bottom of page 10.
Al right. The bottom of page 10 is an e-mail from
chal | @orthepeople.comto Aracelis Del gado,
adel gado@ ogi x-us.com

That's you, right?

A. That was ny e-mail.

Q Okay. This was sent on Friday, February
21st, 2020. Soneone naned Kathy Smth is cc'd here.

Do you know who that is?

A | don't renmenber.

Q Okay. That's okay. So the e-mail body
reads: Good afternoon, Aracelis, exclamation point.
Coul d soneone please get back to Kathy regarding
M. Jones' treatnent plan as soon as possible?

That's right?

A. That's what |'m seeing there.

Q Okay. Do you have any recollection of
receiving this specific e-mail?

A. It was 2020.

Q s that a no?

A | don't renember. It's here.

Q That's okay. That's okay. | don't
remenber ny e-nmails fromtwo years ago either.

Veritext Legal Solutions
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In response -- well, would you normally
forward an e-mail like this to soneone else to
respond to? Because |'Ill represent that you didn't
respond to that e-mail.

Kathy -- I"msorry. Brittany Kovel
responds to that e-mail about an hour later. So is
it normal for you to forward Brittany e-mails to
handl e? Brittany -- Brittany on this subject line
has the title assistant case manager, right?

A. That's what it says under her signature.

Q Right. So is it normal for you to forward
e-mails |like this to your assistant case nmanagers to
hel p you out?

A. " m not sure how she got it.

Q Well, if it was sent to you, a Logix
enpl oyee, and it ends up with Brittany, a Logi X
enpl oyee, is it fair to assune that you sent it to
her to respond to?

A. | cannot assune that.

Q Okay. Do you ever forward e-mails to

assi stant case managers to handl e tasks for you?

A. They can assi st ne.
Q Okay. | nean, yeah, | nmean, | know | ask
my paralegal to do stuff. |'m sure John has

associ ates and paral egals he assigns stuff to.

800.808.4958
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Is that a simlar way that it works with
assi stant case managers, the case manager wll e-mail
them stuff to handle and respond to?

A. Fromtime to time. But | cannot say it

was this particul ar one.

Q Yeah, that's fine. |'mjust asking
generally that your case -- your assistant case
managers will receive assignnments from you?

A They coul d.

Q Okay. Are you in a supervisory role of

t hese assi stant case managers?
A. It's nore |ike collab -- oh, ny goodness.
MR. WEBB: Col | aborative.
THE W TNESS: Col | aborati ve.
Q (By M. davinos) Okay. So you woul dn't
follow up -- you wouldn't follow up with Brittany to

make sure that she sent a responsive e-mail to this?

A. Not necessarily.

Q Okay. All right. So Brittany's response
on February 21st at 1:40 p.m says: Patient -- and
this is tal king about John Jones. |'Ill represent

that to you.
Pati ent was recommended a di scogram but
was unable to proceed because of his Al1C | evel s being

el evat ed. He has since been to his PCP and started

800.808.4958
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on nmedication to get it under control. After

review ng the blood work at his |ast appointnent,
Dr. Flood thought it was best to hold off until
I s docunentation evidence of inprovenent in his
di abetes fromhis PCP. He should be follow ng up
with his PCP and is scheduled for his follow up with
OSSP on 3/3 at 1 p.m At the visit Dr. Flood w |l

make a deci sion on the discogram |Is this the info

you are needi ng?
That's what it says, right?
A. That's what it says.

Q Okay. So this is a Logix's enployee,
guess reading fromsonme Otho Sport records to

provi de an update. Cenerally, is that what this is?

A. " m not sure where she got that
I nformation from

Q Okay. If you were | ooking for that
I nformation, where would you get it fronf

A | would read the record.

Q ECl i ni cal Wrks, right?

A Yes.

Q Okay. Let me ask you this: Wen you --

do you have to log into eClinical Wrks at the
begi nning of the day to access it?

A. Yes, | have to log in to access.

t here

Veritext Lega Solutions
800.808.4958

770.343.9696



© 00 N o o~ wWw N

N T T N T S R e N T
a A W N P O © 00O N OO 01~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 155

Q Ckay. MVhat's your user nane?

THE W TNESS: Do I have --

MR. WEBB: You can give himyour user
name.

THE W TNESS: | think it's A Del gado.
Q (By M. davinos) Okay.

THE REPORTER: Excuse ne. Wuld you

repeat that, please?

THE W TNESS: Sorry. | think it's A
Del gado.
Q (By M. davinos) Do you have access to

eClinicalWrks for all of your clients?
MR. WEBB: Do you? 1It's okay.
THE WTNESS: |If they have that.
Q (By M. davinos) |Is that a yes if they
have that?
A. Why are you asking nme if | use eClinical
for any other nmedical provider?
Q Trying to understand the business
operations. | just -- it's a very sinple question,

i f you use eClinical Wrks for every client?

A. Not for every client.
Q. OCkay. But you do have nore than
one client -- Otho Sport & Spine is not Medernix's

only client? And when | say Ortho Sport & Spine, |

800.808.4958
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mean every Ortho Sport & Spine entity: Orthopedic
Surgery Center of Sandy Springs; Otho Sport & Spine
Physi ci ans, Savannah; Ortho Sport & Spi ne Physi ci ans,
Decatur; Otho Sport & Spine Physicians, South
Atl anta. | consider those as one. Ckay?

So when |'m asking you does Mederni x have
nore than one client, | nean nore than one ot her than

Ortho Sport and all of its entities. Okay?

A. Yes.
Q And the answer is yes, Mederni x has nore
t han one client or has -- |let me strike that.

Mederni x has clients that are not Otho

Sport entities; is that right?
A Yes.
Q Ckay. Thank you.

Okay. So this Kathy Jackson Smth
responds to Brittany Kovel on February 21st, 2020, at
2:43 p.m So this is all in the course of an
af t er noon.

Kat hy's signature block says Occupati onal

Consulting, LLC. Do you see that?

A. (I ndi cating?)

Q That's right.

A. Yes.

Q Okay. Do you know what Occupati onal

800.808.4958
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Consul ting, LLC is?
A. Not exactly.
Q Okay. Does Mederni x conmuni cate with
experts hired by plaintiffs' |awers?
A. If they authorize ne.
Q Okay. So you have? You have spoken with

experts for plaintiffs' lawers in sone of your

cases?

A. | don't recall that.

Q Okay. But it could happen?

A. Well, if it cones to the situation, we
will have to handle. But if it -- right nowit would

be specul ati ng.
Q Well, |I'mnot asking you to specul ate.
" mjust asking if you've ever conmmunicated with

peopl e you know to be experts hired by a patient's

| awyer ?
A | don't renmenber.
Q Okay. Do you know what an expert is? Do

you know what that means when | say that? Like a | ot
of times injured people will hire soneone to say they
are going to need this nmuch care in the future, and
this care is going to cost this anmount.

| s that your understandi ng of what an

expert could be?

800.808.4958
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A. Sounds |ike.
Q Okay. Have you ever communicated with an
expert |like that who is trying to figure out future

val ue of care or future needed treatnment?

A. | don't recall that.
Q Okay. All right. So Kathy responds to
Brittany's e-mail and says: |If he proceeds with

surgery, what amount of nedication and physi cal
therapy would he likely require after surgery? Al so,
what pain nedication would |ikely be prescribed for
the 6 to 12 weeks or so after surgery, and in what
ampunts? It's a prelimnary report, so we are trying
to put a dollar amount to postsurgical care. Thank
you for your help in this matter.

That's what it says, right?

A. Yes.

Q Okay. So have you ever responded to
e-mails fromexperts like this that are asking for
I nformati on about future care?

A | don't recall.

Q Okay. |Is Logix, Medernix, Black Crystal
expected to consult with experts hired by plaintiffs
that seek treatnment fromtheir clinics?

A. Sorry. |'m not understanding.

Q Yeah. It was a bad question. Let ne

800.808.4958
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reask it.
| s Medernix, Logix, Black Crystal, those
entities and those enpl oyers -- enployees of those

entities, are they expected to work with experts who
are hired by the | awers who represent their patients
to help themfigure out future care and things |ike
t hat ?

A. ' m not sure.

Q Okay. All right. So you responded on
February 24th, 2020, on page 8, and said: Hope
everything is going well with you. | do not see a
surgery recomendation for M. Jones. Wat he was
recommended is a | unmbar di scogram for diagnosis.

s that right?

A. That's what it says.

Q Okay. So this is you communicating with
this person naned Kathy, right?

A. Yes.

Q Okay. And we've already agreed that you
are not sure who Kathy Jackson Smth is of

Occupati onal Consulting, LLC?

A. | "' m seeing her signature there.

Q Yeah. Do you know who she is?

A. | don't know her personally.

Q Okay. Do you know why she is involved in

800.808.4958
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this case?
A. Probably she was hired or that conpany was
hired to -- to do the consulting part or the

occupational part of it, fromwhat |I'm seeing from
her title.

Q Okay. And what |I"'mjust trying to
understand, is it normal for you to be getting
requests from consultants or experts about a
patient's treatnent or treatnent plan?

A. Coul d happen.

Q Okay. Would you consider regular -- that

it happens regularly or is it rare?

A. Really rare.

Q Okay. But it does happen?

A. From what |'m seeing here, it happens.
Q Okay. Okay. So next e-mail Kathy

replies, she says, On Decenber 3rd, 2019, Dr. Flood
eval uated M. Jones for | ower back pain. Dr. Flood
stated: | recomended L4-5 discogramto rule out the
di scogeni ¢ |l unbar pain. Explained the patient that
he's a candi date for |unbar spinal fusion at L4-5,
and his diagnostic tests with discogramprior to the
| umbar fusion is mandatory, end quotati on.

So we were trying to determne if he

undergoes a |lunbar fusion what the foll owup care
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woul d be postsurgery, question mark. PT anpunts,
pai n neds, et cetera.

It doesn't look like -- well, that's what
t hat says, right?

A. That's what it says.

Q Okay. It doesn't |look |like there was a
response to this. And so on February 27th, 2020,
Kathy e-mailed you again asking: D d you all have a
chance to see what postop care would be if this

surgery was perfornmed? Right? That's what it says?

A. That's what |'m seeing on this piece of
paper .

Q Okay. And if we go to the next e-mail, it
| ooks like there still hadn't been a response from

you, and that Cam Hall, with Mdrgan & Mdrgan says:
Aracelis and Brittany, please get this information to

Kat hy as soon as possible. Right?

A. That's what it says.

Q Okay. Who is Cam Hall?

A. What |'m seeing there, she's the case
manager .

Q Okay. Do you know who she works for?

A. She wor ks for Mrgan & Morgan.

Q Okay. Do you know, outside of this
e-mail, that she works for Mdrgan & Morgan, or you

800.808.4958
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only know that because of this e-mail?
A. | know she is one of the case nmanagers at
Morgan & Nborgan.
Q Okay. Have you ever worked with her
bef ore?
A Well, to -- with the case that she is
assi gned to.
Q Okay. So you have worked with Cam on
ot her cases that you've been assigned to?
A. Yes.
Q Okay. How are you assigned to cases? |Is
it by the treating doctor? By a clinic?
MR. WEBB: | think you can answer that.
VWhen cases -- when cases cone in to Medernix

froma client, does the client specifically ask
for you or do they just -- you get assigned to
it by sonmebody higher up?

THE WTNESS: It's ny firm

MR. WEBB: In other words, a firm may
specifically ask for you?

THE W TNESS: No, no, no, no. Assigned.
Q (By M. davinos) So you are assigned to

specific law firns?

A. Yes.

Q Okay. So you have all the Mdrgan & Morgan

Veritext Lega Solutions
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lients?
Yes.
Okay. |Is that true across the board for

t he case managers are assigned to specific

THE W TNESS: Can | answer that?

MR. WEBB: | think so.

THE W TNESS: Yes.

(By M. davinos) Okay. What other |aw
you assigned to?

| don't have a list with ne.

What are the big ones?

THE WTNESS: Do | have to?

MR. GLAVI NOS: Now, see, now I'mreally
ing to get the vibe that she doesn't want
swer this, not because of an NDA, but
se you are worried about it.

MR. WEBB: Well, no, she's worried about
ecause she is subject to an NDA, okay?
give me a second here.

MR. GLAVI NOS:  Sure.

MR. \WEBB: Yeah, you can answer that --

annot answer who your clients are, but if

800.808.4958
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& Morgan, there's nothing wong with disclosing
t hat .
THE WTNESS: Yes, | work with other firns
ot her than Morgan & Morgan.
Q (By M. davinos) Gkay. \What other
firms?
A. Well, if | have to. | don't renenber
everything fromthe top of ny m nd.
Q Well, who is the biggest? Probably Mrgan
& Morgan, right?
A. Yes, Morgan & Morgan is the biggest.
Q How many cases do you have with Mirgan &
Mor gan?
A | don't renenber.
Q Is it nore than five?
A | think so.
Q Is it nore than 107
A It could be nore than 10.
Q s it nmore than 157
A | don't renmenber the exact nunber.
Q Do you think it's nmore than 157
A It could be.
Q Is it nore than 507
A | don't renmenber.
Q Okay. |If you were going go get ne an
Veritext Legal Solutions
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answer to this question, where would you go | ook?

A. | will have to | ook at ny system

Q Okay. What system would you go | ook at?
A Sal esforce.

Q. Sal esforce. Ckay.

And in Salesforce it maintains your |ist
of patients, right?
A. Yes.
Q Okay. And it maintains the law firm

associated with that patient, right?

A. Correct.

Q Okay. Are you able to performa search in
the Sal esforce software? Like if you say, oh, | just
t hought about X case, | need to find X case. Are you

able to | ook up that patient nane that just popped
into your head if it happened?

A Well, if I need to review a case, | have
the ability to key in the name of the patient and
| ook for it.

Q Okay. Could you also key in the nane of
the law firmand | ook for that?

A. The system has the ability.

Q Okay. And so you could pull up all cases
for a specific law firmif you wanted to, right?

A. If | have to, yes.

800.808.4958
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Q Okay. Have you ever ran a search Ilike
t hat before?
A. Yes.
Q Okay. When did you do that?
A VWhen | ' m asked for it.
Q Okay. Was it in litigation like this?

Were you requested in discovery to produce it?

A. It was nore |ike in the day-to-day
busi ness --
Q Okay.
A -- operation.
Q Okay. You think you are the busiest case

manager there?

A No, | don't think so.

Q Okay. Where would you rank yourself as
far as being busy?

A VWat? On a scale?

Q Yeah. Nunber of cases, ampunt of tinme you
spend wor ki ng?

A. Well, | work Monday through Friday, pretty
much 8:00 to 5:00.

Q Okay. Do you handl e Ken Nugent fil es?
A No.

Q Do you handl e John Foy files?

A No.

Veritext Lega Solutions
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Q Do you handl e Bater Scott files?
A. No.
Q Do you handle Smth Webb Welch & White
files?
A No.
Q You can't renmenber any files you handl e
besi des Morgan & Morgan firnf
MR. \\EBB: First of all, let ne interject.

This is the first tinme ny firm has ever been
nmentioned in the sane parrot of questioning as
John Foy, Morgan & Morgan -- who el se?

MR. GLAVINOS: |'msorry.

MR. VEBB: Well, you naned every big
billboard firmin town.

MR. GLAVINOCS: Well, | don't know what you
do, John. So | know you said you had a
plaintiff trial com ng up.

MR. WEBB: | do.

MR. GLAVINOS: So | don't know how busy
you guys are.

MR. WEBB: W are plenty busy. | just
have never been conpared to those fol ks before.

MR, GLAVI NOS: Well, it wasn't conpari ng.
It was just who | could think of off the top of
my m nd.

800.808.4958
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MR. WEBB: That's okay. That's all right.

Just thought it was anusing, that's all. W

al so represent the Board of Education in several

different municipalities, several different

counties, Water Authority. But that's beside

t he point.

Q (By M. davinos) So you know Morgan &
Morgan is one of the firnms you are assigned to?

A. Correct.

Q You can't think of a single other one that
you are assigned to? How about Cruz & Associ ates?

A. Well, it was ny firm but not any | onger.

Q Okay. Who nmakes the decision about who
has what firnf

A. ' m not sure.

Q Okay. Who told you that you don't have

Cruz & Associ ates any | onger?

A | don't renmenber.

Q Was it Matt Stubblefield?

A | don't renenber.

Q Could it have been anyone ot her than Matt

St ubbl efi el d?
A. | don't renmenmber how the decision was
made.

Q Who woul d have conveyed the decision to
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you?

A. No one. Sinply work on what | have on the
system assi gned to ne.

Q Okay. Do you guys maintain patient
bal ances in Sal esforce, too?

A Yes.

Q Okay. Do you maintain patients' paynments
I n Sal esforce.

A. Once paynent is received at the end.

Q Okay. And you typically only receive
paynent at the end?

A Usual | y.

Q Okay. As you get sonme -- well, strike

t hat .

MR. \\EBB: No, that's right, because, |
mean, for instance, if you had a liability
[imt -- you had nultiple tortfeasors, you could
get a paynment from one and then get a paynent
fromanother later. You could have a situation
where you've got a tortfeasor and then you've
got a UM and you could get the tortfeasor first
and the UMl ater. There are all kinds of ways
you could get it, with that being all being at
t he end.

Q (By M. davinos) Well, but that's a

800.808.4958
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great point. So how -- how does Mederni x determ ne
whet her to close a file? 1Is it just whenever you
receive the first paynent? As John indicated, you
could receive paynents after the first paynent.

So at what point does Medernix say this

file is closed?

A. When final paynment is received.

Q Okay. And how do you know it's final
paynment ?

A. Once everything has been negoti at ed.

Q Okay. And how do you know when everyt hing

has been negoti at ed?

A. It's part of the -- of the conversation
and the negotiation process.

Q Okay. So are you just relying on what
plaintiffs' counsels will tell you as far as this
case is resolved, there's no nore noney com ng in,

this is all we have got, and that's .

A Yes.
Q Okay. That's fine. I'mjust trying to
understand. | just don't know.

MR. WEBB: |It's the sane thing Medicare

does. It's the same thing Blue Cross Bl ue
Shield does. It's the sane thing Humana does.
Q (By M. davinos) Sure. And so you get a
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paynment, you see it's called final paynent. And if
t he paynent is less than the full balance, is that
reflected in Sal esforce?

A. Yes.

Q Okay. And so is there a reduction or a
write-off of whatever balance is left over that's

reflected in Sal esforce?

A. What | renenber is | see the paynent
post ed.

Q Okay. And then is the balance zeroed out
after that, or do you close the file? |'mjust

trying to understand what happens after you get fi nal

paynment. In this situation final paynment is |ess

t han t he outstandi ng bal ance, but you know it's final

paynment. \What happens to the rest of that bal ance?
MR, TILLER: Object to the form

Q (By M. davinos) You can answer.

A "' mnot exactly sure. |It's nore |like a
check mark on the systemthat | finish with that
case.

Q Okay. Can you organize the files by check
marks or that -- so you know there's closed and
there's open.

A. It can be clarified.

Q Okay. So you could go in and detern ne

800.808.4958
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|'"ve got this many closed files and |'ve got this
many open files?

A. | think I can know if a file is still
active or is not active anynore.

Q Okay. And if it's not active, is there a
zero bal ance indicated on that matter?

A. Honestly, | don't renenber.

Q Okay. That's okay. But we say if it is
open, then there is definitely a balance that's
reflected in there, right?

A Exactly.

Q Okay. Okay. What's an Armn report,

A-r-mi-n?

A Sorry?
Q An Armn report, A-r-mi-n report?
A " m not sure what that is.

Q " mnot either. So you've never heard of
an Arm n report throughout your enploynent with Bl ack
Crystal, Logix, Medernix?

A "' m not sure about what that is.

Q Okay. See if we can figure it out.

MR. GLAVINOS: This will be Defendants'

Exhi bit 10. No. Sorry.

(Def endants' Exhibit 10 was marked for

identification.)
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Q (By M. davinos) And we will just -- we
will just start on page 1. Well, actually we

probably need to start on page 2 for sone context.
Okay. So this is an e-mail sent fromlvy
Hi bbert at CastroLaw. com
Have you ever heard of them Castro Law?
A. | have heard of Castro Law.
Q. Are they one of your clients or law firnms
t hat you are assigned to?
A. | don't think so.
Q OCkay. So fromlvy on July 22nd, 2020 to
Cat herine Castillo at Logix US, and Sofia Pajares,
P-a-j-a-r-e-s, at Logix. Do you know then? Do you

know Cat heri ne and Sofi a?

A. Yes.

Q. Ckay. Do they still work for Medernix?

A. Yes.

Q Okay. So they sent this to Dan Castro at
Castro Law asking -- oh, I"'msorry. | read it

backwards. Yeah, it's fromlvy at Castro e-mailing
Logi x enpl oyees at -- saying: Can you please advise
about these reports and appointments? 7/21/ 20,
Armin, A-r-mi-n, report ready, question mark? Do
you know what that means?

A. No, | don't know what that neans.
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Q Never heard of an Armin report?
A. No.
Q Okay. The e-mail above in response is

sane thing, Armin report ready, question mark. The
report is not ready, period. She is schedul ed on

July 28th, '20, at 2:30 for a surgical consult with

Dr. Fl ood.
That's what it says, right?
A. That's what it says.
Q Okay. Gven that context, are you able to

di scern anyt hing about what an Armin report m ght be?

A. No.

Q Okay. Are there any reports that Logi X,
Meder ni x, Black Crystal will send to plaintiffs’
| awyers on a regul ar basis?

A. The only thing I can think of -- and again
| could be speculating -- is like the office notes
could be called also a report.

Q Okay. What about the word "Armn," does
t hat mean anyt hi ng?

A No. |'mnot sure what this neans.

Q Okay. So are there specific reporting
requi renments you have to your law firmthat you are
assigned to?

A. No.

800.808.4958
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Q Do you require updates fromthe law firns
on a specific basis or tine period?
A. Coul d you please repeat? |'msorry.
Q Absol utely. Do you require reports or

updates fromlaw firnms about the status of cases?
A. If a firmcan contact ne for an update on

treat nent ?

Q Okay.
A | s that what you are saying?
Q |"masking if you require the firmto

provi de you an update on the case?

A. Sonetines | ask them for an update on the
case.

Q Okay. Wy woul d you ask that?

A. Just to knowto -- for ny tracking and
that AR that's still pending.

Q Okay. How do you -- you know, it sounds

| i ke you have quite a nunber of cases, right?

A. Yes, | have.

Q More than you can renenber?

A | have cases.

Q Okay. A nunber that you can't recall?
A. No. At this point |I cannot recall a

speci fic anount.

Q Yeah. And if it was three cases you could
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probably tell us the nunber, right?

A. Probably woul d be three only, probably I
woul d renmenber.

Q Okay. |Is it fair to say that it's a
fairly |l arge nunber of cases that you nmanage? Just
to you, fairly large to you?

A. Enough like for a full-tinme job.

Q Yeah. Okay. How do you keep the tine

straight with that? How do you know that you are not
|l etting a case fall through the cracks that you
haven't followed up in six nonths? How do you keep
t hat straight?

A. Well, | cal endar nyself.

Q Okay. So you maintain on your cal endar
rem nders to request updates for certain cases?

A. | run ny report and renmenber in that way.

Q Okay. What report do you run?

MR. VEBB: It's okay.

THE WTNESS: Well, | -- it depends on
what |'mworking on. |If | need -- if |I need to
track my AR so | don't forget like to collect on
payment, so there is a report that | need to
make sure, you know, you follow up on that.

Q (By M. davinos) Okay. Wll, I nean --

A. | just run reports, different reports to

Veritext Lega Solutions
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keep track of my accounts.

Q Okay. So you have -- you can run a report
t hat has all of your accounts on it?

A Not sure if all the accounts --

Q Okay.

A -- at the same tine.

Q Okay. What kind of reports can you run
t hat you know of ?

A. Probably by category.

Q Okay.

A. If a patient is treating, if a patient is
not treating.

Q Okay. Could you run a report by category
of law firnf

A. Pr obabl y.

Q Okay. Have you ever tried?

A. Don't recall, but probably could if the
system has the ability. |'mnot sure.

Q Okay. Okay. And how woul d that popul ate
as? Wuld it -- would it be like little -- each case
would be a line or would it be -- I'"mjust trying to
under st and what that kind of report would | ook |ike.

A. It depends on the report, but they are
like lists.

Q OCkay. Okay. So you can run and

Veritext Legal Solutions
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tell it -- a report that just populates a |list of all
the ARs you are overseeing for Mrgan & Mrgan?

A. Pr obabl y.

Q Okay. Any reason that you couldn't do
that, functionally speaking about the software?

A. well, if the software has the ability and
there's a report created for that, probably I can do
it.

Q Okay. Do you have a primary contact at
your law firnms you are assigned to?

A. Not necessarily.

Q Okay. It just depends on -- is it case by
case? Even though you have a bunch of Mrgan &
Morgan cases, it could be a different case manager
wth Morgan & Morgan that you are assigned to -- or
that is assigned to that file that you have to

communi cate with?

A. Exactly. It just depends on the structure
of the -- of the firm

Q Ri ght. And your contact person woul d be
mai nt ai ned in Sal esforce so that you can pull it up
and know who to call or e-mail, right?

A. Or determ ne patient.

Q Okay.

THE REPORTER: Say that again, please.
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Q.
exchange e-mails with the law firm what do you --
what do you do to rem nd yourself that you have had
this communications so the next tinme you | ook at the
file you remenber that, oh, | followed up two weeks
ago or three weeks ago? Where is that recorded at?

A.

how we operate.

if there -- look, if you have a particul ar

sof tware program - -

t he non-di scl osure agreenent, okay? So, for

i nstance, |'ve got a practice master cal endar,
okay?
wi ||
sonething. There is nothing wong with that.
That's not -- that's not disclosing ny practices
and procedures above and beyond what any nor nal

| ayperson would do. That's not a trade secret
that's going to -- ny other law firm across town
is going to say, oh, oh, M. Wbb has a software

program where an al arm goes off in a nonth,

Page 179

THE WTNESS: O determ ne patient. Yes.

(By M. davinos) GCkay. When you

For that, probably I will need to tell you

MR. WEBB: Okay. Then don't do it. But

THE W TNESS:  Uh- huh.
MR. WEBB: -- that's not going to violate

I can just click a button and an al arm

go off next nonth to rem nd nme to do

800.808.4958
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okay? So he is asking the sanme kind of thing.

That kind of thing you can answer.

THE WTNESS: | know that | need to foll ow
up certain time of the nonth, so | renenber that
| need to do that report and do it because it's
required.

MR. WEBB: There you go.

Q (By M. davinos) Okay. That's fine. So
do you save your e-nmils about patients anywhere or
are they just usually in your in-box?

A In the in-box.

Q Okay. Do you put any notes in
eClinical Wrks that you followed up with plaintiffs
| awyers or that they are aski ng about approval or
sonet hing or anything like that in e-mails?

A. No.

Q Okay. What if you have a phone call wth

a case manager for a plaintiff's firm do you record

not es about that phone call in any systens?
A Just that we tal ked.
Q Okay. Where would you record that at?
A. Sal esforce.
Q Okay. |Is there a specific tab that that

woul d be under?

A. Just the call.

Veritext Lega Solutions
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Q A call? Ckay.
VWhat are the -- 1've never used
Sal esforce, so | don't know anything about it.
know there's a big building in Buckhead with a

Sal esforce sign on it. Wat other tabs do they

that you could do? How does that software function?

You said call is one.

MR. VEBB: Can you repeat that question

agai n?

MR. GLAVINOCS: Yeah. |[|I'mjust trying to
understand -- she said there is a call tab or a
call sonmething. |I'mjust trying to understand
what ot her sort of dial ogue boxes or neans of
storing information are within Sal esforce.

MR. \\EBB: Yeah, you can answer that if
you know.

THE W TNESS: Well, Salesforce is a
software that you can put, you know, |ike the

call or the nanme of the patient, the nanme of the

attorney, the -- the phone nunber.

Q (By M. davinos) Case information?

A Coul d be.

Q Okay. |Is there anything in there about

I nsurance policy limts; is that in Sal esforce?

A. | think it has the ability.

have
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Q Okay. What about estinmated case value, is
that in Sal esforce?
A. Not sure. | don't use that field.
Q Okay. Do you ever -- you know, when you

are communi cating with, say, Myrgan & Mrgan about a
patient of Ortho Sport & Spine, do you ever cc anyone
at Ortho Sport & Spine to keep themin the | oop about

what's goi ng on?

A They don't need to.

Q Okay. Why not ?

A They are ny client.

Q Okay. So they rely conpletely on you to

handl e scheduling and --

A. | don't do scheduli ng.

Q Okay. So that's what I'mtrying to figure
out, is what does Otho Sport handl e and what does
Meder ni x handl e?

A. Ortho Sport & Spine is a nedical provider.
They treat the patients.

Q Ri ght .

A. That is all they do.

Q Okay.

A As far as | know.

Q They don't -- they don't track their own

bills that you know of ?
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A. No, | don't know.

Q Okay. So Ortho Sport & Spine doesn't care
about you-all approving or denying treatnent; all
t hey care about is when people show up?

A. "' m not sure what they care about.

Q Okay. Do you approve or deny treatnent
for your clients and say this plaintiff is approved

to have this procedure?

A Yes, | have done that.

Q Okay. And does Ortho Sport ever question
t hat ?

A. | don't renmenber receiving sonething |ike
t hat .

Q Okay. They rely on you-all to vet, |

guess, the case, and then determ ne whet her treatnent
I's approved?

A | think so.

Q Okay. Do you have a different
under standing than that as far as just the way that

t hat works insofar as approving treatnent?

A. Coul d you pl ease repeat?
Q Yeah. |I'msorry. | worded that really
poorly.

You indicated that you've approved or

deni ed treatnment for your clients, right?

800.808.4958

Veritext Lega Solutions

770.343.9696



© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 184

A. | have done that.
Q OCkay. And when | say your clients,

t al ki ng about the nedical providers, right?

A. Yes.
Q Okay. And so what we are saying is you
wll, Medernix will, determne if certain patients

are approved or denied to treat with Otho

Sport & Spi ne?

A We coul d.

Q Okay. |Is that a regular practice?
A. Yes.

Q Okay. And what criteria goes into

det erm ni ng whet her to approve or deny?

MR. V\EBB: Can't answer that.

Q (By M. G avinos) Okay. W know that

policy limts go into that, right?
A. We can take that i n consideration.

Q Okay. Based on the earlier e-mail,

know t hat property damage goes into that, right? The

val ue of the danage to soneone's vehicle, wll
go into it?

A. | don't renenber.

VMR. V\EBB: If that is one of the factors

you consi der, because it indicated in a

previously disclosed e-mail that is one of the

I'm

we

t hat
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factors that you considered, you can disclose

that. What you cannot disclose is how nmuch you

take that into consideration, whether or not
there are other things you take into

consi deration as well .

THE W TNESS: So you' ve already presented
me with that?
MR. VEEBB: Yes.

Q (By M. davinos) | showed you an e-nail
wth a property damage val uati on nunmber on it. |
di d.

A. Yes. That could be one of the factors.

Q We'Il wrap up this topic and just say are
there a list of factors that you are provided to
review to make a val uati on?

A. There are certain things that | take in
consi deration.

Q Okay. And is that your decision to take
those into consideration or is that a direction of
Mederni x to take those into consideration?

My real question is: Is it Medernix -- do
t hey have one uniform policy for considering that or
Is it each individual case manager has their own
val uati on process.

A. | would say is -- is the process. It's a
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process.
Q Ckay. But whose process is it? 1Is it
your personal process or is it Medernix's process

that told you to do it?

A. It's the conpany process.

Q Okay. \When did you first learn of this
process?

A. When | was trained.

Q Ckay. Vhen were you trained? Wen you

started with Black Crystal?

A. We conti nuously train.

Q Okay.

A. We conti nuously train.

Q Is this the same policy that you had with

Prem er NeuroSurgical Institute?

A. No, they were different.

Q. Ckay. Vhat was Prem er NeuroSurgical
I nstitute's policy?

A. We had an in-house attorney. And
basically we were nore |ike working on the lien
process, like filing, nodifying, cancelling and al
of that stuff.

Q. Okay. Would you at Prem er NeuroSurgical
participate in negotiating on behalf of Prem er

NeuroSurgical as far as bills, acceptance is

Veritext Lega Solutions
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concer ned?

A. | -- 1 had, but | had guidelines. And
pretty much it was not |ike too nuch that | could do
about the bill. It was nore on the attorneys -- the
I n-house attorney's scope of --

Q Okay. What were the guidelines? Was
there a given percentage of the billed anmount?

A. It was case to case.

Q Okay. What were sone of the factors that
t hey would | ook at?

A. | was nore -- nore like getting the facts
and just conveying them

Q Okay. And the decision-naking about
accepting certain anounts was by the | awers at
Prem er NeuroSurgical, not you?

A. He was the supervisor of that area.

Q Okay. Okay. And now that you went to
Meder ni x, Logix, Black Crystal, the decision about
negotiations falls to the case managers?

A. W thin the guidelines.

Q Okay. Wthin your guidelines. And are
those witten guidelines?

A. | don't renmenber reading a guideline.

Q Okay. How do you know what the guidelines

are?

800.808.4958
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A. Because | have been told.

Q Ckay. VWho told you?

A. Don't renmenber specifically, but it's
somet hing that is provided.

Q Okay. Was it Matt Stubblefield?

A. | don't really remember.

Q Have t hose gui delines changed since you
were Bl ack Crystal, Logix, Medernix, or have they
al ways been the sanme?

A. | don't remenber specifically.

Q Are the guidelines the sanme for al
clinics you represent or are they specific to the
clinic?

A. Pretty nmuch the same factors, | think,
woul d use to eval uate.

Q. Ckay. Do you ever accept zero and cl ose
out a file?

A. Yes.

Q Okay. How often?

A. Not very often.

Q Okay. But it does happen?

A. Well, if nmed -- someone can say that has
never | ost a case would be really .

Q. Yeah, | agree. | agree.

A. Yeah.

Veritext Legal Solutions
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Q So in those situations where they |ose a
case, do they ever pursue the injured person for the

rest of the bills?

A. Not sure.

Q Okay. Have you ever heard of that
happeni ng?

A. Not sure.

Q. Ckay. But that's not part of your job,

right? You don't call the patient later after the
| awsuit is over and ask them for nore noney, do you?

MR. TILLER: Object to form

Q (By M. d avinos) You can answer.
A. | deal with the attorney's office.
Q Okay. Do you ever conmunicate with the

patients directly?

A. Yeah, fromtinme to tine.

Q. Ckay. Are you aware of any patients that
your clients treat that don't have | awyers?

A. I don't have any like that.

Q Okay. So every client -- every file you
work on involves a | awer?

A. Yes.

Q. OCkay. Do you have any cases that aren't
car accidents?

A. | have cases with car accidents.

Veritext Lega Solutions
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Q Okay. |Is that the mpjority of your cases?
A. | would say so.
Q Okay. Well, do any of your clients accept

heal th insurance to pay these bills?
MR, TILLER: Object to form
MR. WEBB: Do you know whet her or not any
of your clients also accept health insurance?
THE WTNESS: |'m not sure.

Q (By M. davinos) Okay. Have you ever --
have you ever handl ed any recei pt of health insurance
paynments for any of your files?

A | don't have --

MR, TILLER: Object to the form
MR. WEBB: That's okay. You can answer.

THE WTNESS: | don't work with health
I nsur ance.
Q (By M. davinos) Okay. Do you know --
A. Sorry.
Q Okay. Okay. Medicare, Medicaid, do you

work with those?

A No.

Q Okay. Do you know anyt hi ng about a policy
to ask patients who have health insurance to waive
their health insurance?

A. No.

800.808.4958

Veritext Lega Solutions

770.343.9696



© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022
Jones, John v. Franks, Benjamin

Page 191

MR. TILLER: Object to form

MR. WEBB: She answered, so -- she said
no, she was not aware.

MR. GLAVI NOS: Are you objecting to the
formof my question or what's the basis of the
objection so | can try to cure it?

MR TILLER: | mean, it's going into the
col |l ateral source rule.

MR. GLAVINOS: No, it's not. |'m not
aski ng about health insurance paynents nade to
this patient. |I'mtalking about third-party
heal th i nsurance paynents, which are not
coll ateral source. And that's --

MR TILLER: Well, | think it's just kind
of a back-door workaround, you know,
inquiring --

(Attorneys tal king over one another.)

MR. GLAVINOS: Well, the objection to
adm ssibility is a whol e another objection. You
reserved all of those objections except form and
responsi veness.

MR, TILLER: Wiich is why |'ve been
objecting to the form

MR. GLAVINOS: But it's not form

MR. WEBB: Look, |ook. Unfortunately I

Veritext Lega Solutions
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deal with these guys all the tine, okay? And so
there are certain battles that we fight. And
rest assured we are going to have that battle in
this case. But for discovery purposes, |I'm
pretty sure he can ask whether or not she knows,
whi ch she doesn't know, whether or not any
providers al so accept health insurance. | don't
think that would violate the collateral source
rule, so that's why I'm not objecting to those

| i nes of questions.

The reason why I'mtelling you that is |
deal with this every single freaking day just
about, and I want to get through this. But his
argunments and your argunents about coll ateral
source are going to weep -- are going to seep
into this on down the road. But for purposes of
this deposition, you can object, but |I'm not
obj ecting to the --

MR. GLAVINOS: Well, and | know this isn't
your case. |'Il tell you there's no insurance
involved in this case, as | think the mpjority
of these cases are. So there is no collateral
source issue. We will proceed.

Q (By M. davinos) Didyou find M. Wbb

on your own or did sonebody help you find hinf

800.808.4958
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MR. \\EBB: Yeah, you can answer that.

THE W TNESS: | got hel p.
Q (By M. davinos) Okay. Who hel ped you?
A The conpany.

Okay. Who at the conpany?

MR VWEBB: [|'Il tell you. WMatt -- Matt --
what's Matt's | ast nane?

THE W TNESS: St ubbl efi el d.

MR WEBB: Okay. So | wll state Matt
Stubbl efield contacted ne because she had
recei ved the subpoena. And then you had asked
me am | representing her or am| representing
t he conpany.

MR. GLAVI NOS:  Uh- huh.

MR. WEBB: So then | had a communi cati on
wth both of them-- and |I'm not going to tell
you what we said because it's privileged and
confidential.

MR, GLAVI NOS: Agreed.

MR WEBB: But | will tell you that she

and | have an agreenent that | will represent
her. | also have an agreenment with the conpany
and | will represent them

MR. GLAVI NOS: Okay.
MR. WEBB: | also explained potenti al
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conflicts of interest that could potentially
ari se that have not arisen yet, and | had them
agree on a waiver of any conflicts. However, if

we get to a situation where | perceive that --

and I'Il stand that way with the conflicts --
could inure to -- against one party or the
other, then I'll stop at that point, and I'1]|

ask that we suspend the deposition, and then |
wll consult with nmy clients as to how t hey want

to resol ve that.

But, yes --

MR. GLAVI NOS: | appreciate your candor.

MR. WEBB: -- that is exactly how it
happened.

MR. GLAVI NOS: That answers the question.

MR. WEBB: | don't think it's relevant one
bit, but

MR, GLAVINOS: Well, | think it just goes

back to the nonexistence of this entity. And I
think that that's what the question goes to, is
there's serious questions about that. But |
appreci ate your candor.

Q (By M. davinos) Okay. | think we are

Have you ever heard of the Orthopedic

Veritext Lega Solutions
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Surgery Center of Sandy Springs?

A | think it's one of the facilities.

Q Okay. Do you know anyt hi ng about a
di spute between them and the Departnment of Comrunity
Heal t h?

A. No, | don't know anythi ng about that.

Q Have you ever heard anything about that?

A. No.

Q Has Mederni x -- have you ever sent any
conmuni cations about the dispute between Othopedic
Surgery Center of Sandy Springs and the Departnent of
Community Heal t h?

A. | don't recall anything like that. |
don't know about that.

(Def endants' Exhibit 11 was marked for
identification.)

Q (By M. davinos) Okay. This will be
Def endants' Exhibit 11, and there's two docunents.
The first docunent, I'll represent to you, is a
document from the Departnent of Community Health to
Ort hopedi ¢ Surgery Center of Sandy Springs ordering
themto cease and desi st operations. The second
docunent is an order on Orthopedic Surgery Center of
Sandy Springs' appeal of that cease and desist letter

i n which the cease and desi st was uphel d.

800.808.4958

Veritext Lega Solutions

770.343.9696



© 00 N o o~ wWw N

N N N N NN P P PR R R R R R,
a A W N P O © 0O N O 00~ W N+, O

Aracelis Delgado September 27, 2022

Jones, John v. Franks, Benjamin

Page 196

MR. WEBB: My | see that, please?

MR, GLAVI NOS: Yes, definitely.

And, again, this is Exhibit 11, these two
docunent s.
Q (By M. davinos) So we will go down to

hal f way down - -

MR. WEBB: Hold on. Hold on. If you
woul d, give ne a mnute to read through it.

MR. GLAVI NOS: Sure. Sure.

MR. WEBB: Have you ever seen this before?

THE WTNESS: | think | heard sonething
about this now that | read the docunent.

MR. WEBB: Okay.

THE W TNESS: Not exactly what happened

or -- but | heard sonet hi ng.
MR. GLAVINOS: Well, | guess | -- | barely
under stand what is happening. It's a |ot of

| egal ese and very technical nedical regul atory

| anguage.

Q (By M. davinos) Wat is your
under st andi ng of what happened?

A. Apparently they -- sonebody wants to cl ose
the clinic because Dr. Oskouei didn't have |ike
sonet hing they were requiring.

Q Okay. \Where did you -- where did you cone

800.808.4958
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to this understanding fronf
A From thi s docunent.
Q Okay. But you said prior to this docunent
you heard sonet hing about it, right?
MR. WEBB: |s this nunber -- Exhibit
Nunmber 11, by the way?
MR. GLAVI NOS: Yes, sir.
MR. VEBB: Ckay.
THE WTNESS: | think sonebody called ne
or --
Q (By M. davinos) GCkay. And don't you

think it's inportant for Medernix to know if its

clients are authorized to operate or not under the

| aw?

A. | guess so.

Q Do you think that you would want to know
t hat ?

A. Yes.

Q Okay. Have you ever sent or received any

conmuni cations about this facility being shut down?
A. No.
Q Okay. So you are not aware of the
conmuni cation sent to Mdrgan & Morgan or ot her
plaintiffs' law firnms about this cease and desist?

A. | don't recall receiving an e-nmail.

800.808.4958
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Q Okay. O sending one, right?

A. O sending one. | don't recall that.

Q Okay. Do you recall anyone asking about
it?

A. | think sonebody asked me about it.

Q Okay. Do you renenber -- you probably
don't renenber their name. Do you renenber if it was
a |lawer?

A | think so.

Q Okay. What were they asking you about it?

A. If I knew sonet hi ng about this.

Q Okay. And what did you say?

A That | didn't know.

Q Okay. Did you ask anybody at your conpany
about it and let them know, hey, sonmeone asked about
this facility being shut down? D d you ask anyone
el se?

A | think I -- I let sonmeone know, but |
don't renenber exactly | spoke wth.

Q Okay. Who possibly would you have | et
known?

A. | don't renenmber exactly.

Q. Okay. O her than Matt Stubbl efi el d,
who -- who would you ever go to for anything |like
t hat ?

Veritext Legal Solutions
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A. Probably any ot her supervisor.

Q Okay. Wuld you have asked Ortho
Sport & Spine about it?

A No, | didn't.

Q Okay. Have you ever communi cated with
anybody at Ortho Sport & Spine?

A. I n general ?

Q Uh- huh.

A. Sone -- yes, | have spoken with people who
are with Ortho Sport & Spine at sone point.

Q Okay. What woul d be the nature of those
di scussi ons?

A. If I have a question in certain treatnent
or sonmething |ike that.

Q Okay. Have you been told to say anything

specific about this order if people asked for it --
about it?

A. Not that | recall

Q Okay. Do you know anyone naned Nitcha
Lewis, N-i-t-c-h-a?

It's not -- it won't be in there.

A. The nanme sounds famliar, but not -- it's
kind of | heard that nanme but not sure in what
cont ext .

Q Okay. What about Faith Beltzhoover,

Veritext Lega Solutions
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B-e-1-t-z-h-o0-0-v-e-r.

A Yes, | have heard of her.

Q Okay. Who is that?

A. | think she is at the billing departnent.
Q Wher e?

A. Ortho Sport & Spi ne.

Q Okay. How do you know that she is at the
billing departnment at Ortho Sport & Spine?

A. Because | know she is at that departnent.

Q Okay. Do you conmmuni cate with her as part
of your job with Medernix?

A | have spoken with her.

Q Okay. Was it a part of your job with
Meder ni x when you spoke with her or was it for

anot her reason?

A. It was for ny job.

Q What about M ke WMasel |i?

A. | know him

Q Okay. How do you know hi nf?

A. He works with Ortho Sport & Spine.
Q Okay. What does he do with Ortho

Sport & Spi ne?

"' m not sure exactly what he does there.

O

Okay. |Is he a receptionist?

A. | don't think so.

800.808.4958
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Q Okay. |s he a doctor?

A | don't think he is a doctor either.

Q Okay. What do you think he is?

A. Probably in the admnistrative part, 1'Il]
say. But he's -- | don't think he is a doctor over
t here.

Q Okay. What interactions have you had with
hi n?

A. Coul d be ny job.

Q Okay. What woul d be your job -- what in

your job would require you to speak with M ke
Masel |'i ?

A. At this point I don't -- |I'm not
conmmuni cating with himor -- so | cannot renmenber
exactly what woul d be an exanple of that.

Q Okay. So no idea what you woul d have
tal ked with M ke about?

A. At this point, no.

Q Okay. Okay. Now, you indicated you are

not aware of any other Medernix offices, right?

A. No.
Q Okay. And you said their main office is
at, | think -- we said it's 8215 Roswel| Road,

Bui | di ng 800?
A. That's what | think.

800.808.4958
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Q Okay. |'msorry. Okay. Here we go.
(Def endants' Exhibit 12 was marked for

identification.)

Q (By M. davinos) This wll be
Def endants' Exhibit 12. OCkay. 1'll represent to you
that this is the informati on page fromthe Florida
Secretary of State, Division of Corporations. And on
this docunent it says that the principal address is

936 Sout hwest 1st Avenue, No. 869, Mam , Florida

33130.
WIIl you agree that's what that says?
A. That's what this piece of paper says.
Q Okay. Sanme nmailing address as the

princi pal address, right?

A. Yes.

Q Okay. Do you accept mail at 8215 Roswel |
for Medernix?

A. Not sure.

Q Okay. Do you guys ever get things in the

mai | at your office?

A | don't know.

Q How do you get checks?

A To a different address.

Q Okay. What address is that?

A. | don't renmenber fromthe top of ny m nd,

800.808.4958
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but it's not the office address.
Q. Ckay. Is it this address in Mam ?
A. Never -- | have never seen this address
bef ore.
Q Okay. And then under registered agent

name and address, Oit says none, registered agent

resi gned March 31st, 2022? Right?

A. That's what it says.

Q. And this says on the top that it's a
Florida limted liability conpany, and it identifies
Mederni x, LLC, right?

A. That's what it says.

Q Okay. And do you know anybody that worKks

for Medernix that is an officer or director of the
corporation?

A. Pardon me?

Q. Do you know anybody that works for
Medernix that is an officer or director of Medernix?

A. Not sure.

Q Okay. Who is the highest person at
Meder ni x that you can possibly think of in the chain

of comand?

A. Mat t .
Q Matt Stubbl efield?
A. Yes.

Veritext Lega Solutions
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Q Okay. |s he the owner of Mederni x?

A "' m not sure who the owners is.

Q You just know Matt as the primary person
for Medernix?

A. Yes.

Q Okay. And you indicated earlier -- | just
want to make sure we are clear -- that you don't have

any supervisory or managerial role with Medernix at

all. Is that accurate?

A. At this point.

Q Okay. What does -- what do you nean "at
this point"? Did you use to?

A. Well, the roles -- you know, conpanies

change. They are active entities. So fromtinme to
time they review our duties, and they can change that
If -- it's sonething that an organi zati on can do.

Q Okay. So when did you -- did you use to

have managerial responsibilities?

A. At sone point, yes.

Q Okay. When did that change?

A. It was recently.

Q Okay. How recent?

A. | don't renmenber exactly, but this year |

woul d say. But | don't remenber exactly.

Q Okay. When you received ny subpoena

i n

Veritext Lega Solutions
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this case, did you sign any NDAs after receiving that
subpoena?

A. No.

Q Okay.

A That | renmenber.

Q Okay. And do you renenber being served
with a subpoena in this case? | think it was spring,
maybe, of this year. It was several, several nobnths
ago, nore than six nonths ago probably.

A. | remenber receiving anot her subpoena.

Q Okay. And when you received that
subpoena, did you also go talk to Matt Stubblefield
about that?

A Yes.

MR. GLAVI NOS: Okay. Okay. So |'ve got
to propose serving sone docunents here for
Mederni x -- on Medernix. So | don't have to do
it on the record, but | can do it on the record.

MR. WEBB: Let's do everything on the
record. And | -- and by the way, | am-- have
not been authorized to accept service, okay? |
will try to accommopdate resolving those types of
issues. | don't believe in raising dunb
objections to things that are going to wnd up

happeni ng anyway.

800.808.4958
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W will have our battles to be sure, but |
have to talk to my client first before I can
tell you that |I'm authorized to receive them
But you can give ne whatever you want to give
me. | do represent to you that |'ve been
retai ned by Medernix, so | amtheir attorney.
Vet her or not that constitutes valid service or
not, | don't know.

MR. GLAVINOS: Me neither. Al | knowis
there is no other earthly way to serve them W
have hired investigators. W have done
everything we can do to serve them So now, as
we sit here today, | have an attorney before ne
who says he has been retained by Medernix. So
as an officer of the court, sir, I'"'mgoing to
hand you several docunents.

MR, WEBB: And | will provide those to ny
client and we wi Il discuss what to do about
t hem

MR. GLAVI NOS: Okay. So just for the
record, just so we are clear, I'mgoing to go
t hrough sone of these.

This first one is a Hall County subpoena
that | have to apparently fill out. It is O--

|"mjust going to put your law firmnane. |Is

Veritext Lega Solutions
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this the office it would known as?

MR. VWEBB: Smith Welch Webb & Wite.

MR. GLAVINOS: The tine is 6:23.

MR. WEBB: Good Lord, it's not that |ate.
MR. GLAVINOS: No, 5:23. |I'msorry.

MR. WEBB: |'ve got 5:53.

MR GLAVINOS: Oh, it is 5:53. Good Lord.
MR. VWEBB: No wonder | have a headache.
MR. GLAVI NOS: Okay. We can go off.

THE VI DEOGRAPHER: The tinme is 5:51 p. m
and we are off the record.

(Recess taken from5:51 p.m to 5:52 p.m)

THE VI DEOGRAPHER: The time is 5:52 p. m
and we are on the record.

MR. GLAVINOS: | have no further questions
for Ms. Del gado; however, John and nyself are
going to do an exchange on the record about
service.

MR. WEBB: And other -- and other things.

THE WTNESS: Am | excused?

MR. WEBB: Yes. Yes, you are excused.

THE VI DEOGRAPHER: Thi s concl udes the
vi deot aped deposition. The tinme is 5:52 p.m,
and we are off the record.

(OFf video record.)

Veritext Lega Solutions
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MR. GLAVINOS: The first subpoena is in
the State Court of Hall County, Civil Action
File Nunmber 2021SV139.

MR. WEBB: Okay. So this appears to be a
Wi t ness subpoena directed to Medernix, LLC in
care of nyself. And it says and/or enployee
with managerial responsibility.

MR. GLAVI NOS: VWi ch she confirnmed she
does not have.

MR. VEBB: Yeah. Southside Injury
Attorneys. Now, let's see. So Medernix is
asked to appear at 1 p.m on Friday, October
28th, at a defendants' |aw office in Alpharetta,
pursuant to 9-11-30(b)(6) and ot her statutes.
Asked to designate an agent and to produce
certain docunents and things as subject areas to
be covered in the deposition. And it has, |
presune, docunents to be produced. Ckay.

So this is what | was asking about earlier
when we were off the record, so let's do this on
the record, which is to say that | believe that
nost of the things that ny client was not -- if
not everything ny client was asked to testify
about today that | did not allow her to testify

about as being in violation of the

Veritext Lega Solutions
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non-di scl osure agreenent woul d be presunmably
answered or covered by the topics that are set
forth in this 30(b)(6) notice.

Am 1 correct in that?

MR. GLAVINOS: | have no idea.

MR. VWEBB: Well, we need to resolve the
out st andi ng di spute, which is that | have
instructed ny client not to violate the
non-di scl osure agreenent. You contended that
t hat was abusi ve behavior and that | shoul d not
have forced you to cone down here to depose ny
client for alnost five hours today and
threatened us with a notion for sanctions,
notw t hstandi ng the fact that she did answer the
vast majority of your questions.

MR. GLAVINOS: | wll say in the tineline
of events that the outline of notion for
sancti ons was made before any kind of
substantive testinony was provided. That was at
about 20 mnutes into five hours.

MR. WEBB: Okay.

MR. GLAVINOS: So | think my position is
that -- you know, |I'm not going to take a notion
for sanctions off the table pending review of

t he non-di scl osure agreenent. | can't waive

Veritext Lega Solutions
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that before |I know what it says. But | would be
happy to confer with you further about the
di scovery di spute.

MR WEBB: Well, that's part of the
di scovery di spute, okay? Now, |'ve offered to
allow the Court to review the non-disclosure
agreenent, and | will continue to allow the
Court to review the non-di scl osure agreenent.

What | suggest we do is we handle it all
at the sane time because | guarantee you that ny
client will want nme to file a notion for
protective order pursuant to this, which wl]l
probably necessarily require ne to submt the
non-di scl osure agreenent to the Court for the
Court's review, okay. | just want to handl e
everything at the sane tine.

So if you -- if you still believe that you
may want to have to redepose Ms. Del gado even
after we get an order fromthe Court
establishing what the things are, fine. | just
want to make sure we handle this all at the sane
time so that | don't have to face a nmotion to
conpel and a notion for sanctions when we should
be able to resolve all of this at the sane tine.

MR. GLAVI NOS: Yeah, | don't see any

800.808.4958
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reason why we can't confer without filing
notions. | see no problemw th that.

Again, ny position is with respect to
Mederni x that we have never been able to do
anything with respect to them before. And so
this is --

MR. WEBB: Right.

MR. GLAVINOS: -- what we are left to do.
So let me finish getting these and then we can
confer about that.

The next three are non-party requests for
production of docunments. The first is in the
State Court of Douglas County, Action Number
21SVvV00317.

The second is in the State Court of Hall
County, Action Nunber 2021SV456Z.

The third is in the State Court of Hall
County, Civil Action Nunmber 2021SV139.

Al'l right. The next stack is a non-party
request -- actually, it's a subpoena for
production of docunents in the United States
District Court for the Northern District of
Georgia, Action Nunber 1:21-CV-01183-SEG

The next is a non-party request for

production of docunents in the Action Number

800.808.4958
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22A01561 in the State Court of DeKal b County.

The next one is in the State Court of
Ful ton County, Civil Action Nunmber 21EV002611.

The next one is in the State Court of
Cl ayt on County, 2022CV01272.

The next one is in the State Court of
Gm nnett County, Civil Action Number
22-C-03527- S2.

The next one is in this action, pending in
t he Superior Court of Effingham County, Action
Nurmber SUCV2020000071

The next one is in the United States
District Court for the Mddle District of
CGeorgi a, Action Nunmber 1:22-CV-0058-LAG

The next one is also in the United States
District Court for the Mddle District of
CGeorgia, Civil Action Nunber 1:22-CV-0059-LAG

The next one is in the Superior Court of
Oconee County Georgia, Civil Action Nunmber
SUCV2022000043.

The next one is in the State Court of
DeKal b County, Action Number 21A02142.

The next one is in the State Court of Cobb
County, Action Nunber 19-A-4187.

The next one is in the State Court of
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Chat ham County, Action Nunber STCV22-00312.

The next one is also in the State Court of
Chat ham County, Civil Action Number
STCV22- 00313.

The next one is in the State Court of Hall
County, Civil Action Nunmber 2022SV430N.

The next one is in the State Court of
DeKal b County, Action Nunmber 21A05275.

And the last one is in the State Court of
DeKal b County, Action Nunmber 21A02134.

Thank you. |s there anything el se you

would |like to address on the record?

MR. WEBB: No. | think that's it. So |
will confer with ny client regarding their
aut horizing me to accept these, and I wll get

back to you.

You handed ne a whol e bunch of different
cases here, and | was not able to follow them as
you were announcing theminto the record, so |
woul d appreciate a foll ow-up correspondence. |t
can be an e-mail with just a list of the cases
that | need to respond to you on --

MR. GLAVI NOS: Certainly.

MR. WEBB: -- so that we are all on the

sane page, and then | will proceed accordingly.
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MR. GLAVINOS: And | will note that there
I's a cover page for each stack that does |i st
it, but I"Il conpile a master |ist for you.

MR. WEBB: Okay. All right.

MR. GLAVINOS: M. Tiller, anything you
would |like to add on the record?

MR. TILLER: No.

MR. GLAVINOS: All right. | have nothing
further.

(Deposition concluded at 6:08 p.m)
(Pursuant to Rule 30(e) of the Federal
Rul es of Civil Procedure and/or OCGA 9-11-30(e),

signature of the wi tness has been reserved.)
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CERTI FI CATE

STATE OF GEORG A:
COUNTY OF FULTON:

| hereby certify that the foregoing
transcri pt was taken down, as stated in the
caption, and the questions and answers thereto
were reduced to typewiting under ny direction;
t hat the foregoing pages 1 through 214 represent
a true, conplete, and correct transcript of the
evi dence gi ven upon said hearing, and | further
certify that I am not of kin or counsel to the
parties in the case; amnot in the regul ar
enpl oy of counsel for any of said parties; nor
am | in anywise interested in the result of said
case.

This, the 28th day of Septenber, 2022.

Susan M. tto

SUSAN M PITTS, CCR-B-1806
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VERI TEXT LEGAL SOLUTI ONS
FI RM CERTI FI CATE AND DI SCLOSURE

Veritext represents that the foregoing transcript as
produced by our Production Coordi nators, Georgia
Certified Notaries, is a true, correct and conplete
transcript of the coll oquies, questions and answers
as submtted by the certified court reporter in this
case. Veritext further represents that the attached
exhibits, if any, are a true, correct and conplete
copy as submtted by the certified reporter,
attorneys or witness in this case; and that the

exhi bits were handl ed and produced excl usively

t hrough our Production Coordi nators, Georgia
Certified Notaries. Copies of notarized production
certificates related to this proceeding are avail able

upon request to litsup-ga@eritext.com

Veritext is not taking this deposition under any
relationship that is prohibited by OCGA
15-14-37(a)and(b). Case-specific discounts are
automatically applied to all parties, at such tinme as
any party receives a discount. Ancillary services
such as cal endar and financial reports are avail able

to all parties upon request.

Veritext Lega Solutions
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Sept enber 28th, 2022
To: John P. Webb, Esq.
Re: Signature of Deponent Aracelis Del gado

Greeti ngs:

The deponent has reserved the right to read and sign.
Have t he deponent review the attached PDF
transcript, noting any changes or corrections on the
PDF errata. The deponent may fill out the
errata electronically or print and fill out manually.

Once the errata is signed by the deponent and
notarized, please mail it to the offices of Veritext
(cs-sout heast @eritext.com.

When the signed errata is returned to us, we w ||
seal and forward to the taking attorney to file with
the original transcript. W will also send copies of
the errata to all ordering parties.

If the signed errata is not returned within the tine
above, the original transcript may be filed with the
court wi thout the signature of the deponent.

Pl ease send conpleted Errata to:

Veritext Production Facility
20 Mansel |l Court

Suite 300

Roswel | , GA 30076
770-343-9696

800.808.4958

Veritext Lega Solutions

770.343.9696
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ERRATA: 5466053
|, the undersigned, do hereby certify that

read the transcript of ny testinony, and that

____ There are no changes not ed.
____ The followi ng changes are not ed:

Pursuant to Rule 30(7)(e) of the Federal Rules of
Civil Procedure and/or OCGA 9-11-30(e), any changes
in formor substance which you desire to make to your
testinony shall be entered upon the deposition with a
statenment of the reasons given for making them To

assi st you in making any such corrections,

the formbelow. |If additional pages are necessary,

pl ease furnish sanme and attach.

Page No. Li ne No. Change to:

Page 218

| have

pl ease use

Page No. Li ne No. Change to:

Page No. Li ne No. Change to:

Page No. Li ne No. Change to:

Page No. Li ne No. Change to:

Reason for change:

Veritext Lega Solutions
800.808.4958

770.343.9696
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Page No. Line No. Change to:
Reason for change
Page No. Line No. Change to:
Reason for change
Page No. Line No. Change to:
Reason for change
Page No. __ Line No.__ Change to:
Reason for change
Page No. Line No. Change to:
Reason for change
Page No. Line No. Change to:
Reason for change:

DEPONENT' S SI GNATURE
Sworn to and subscri bed before ne this __ day of
NOTARY PUBLI C
My Comm ssi on Expires:

Veritext Lega Solutions
800.808.4958

770.343.9696
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Georgia Code
Title 9, Chapter 11

Article 5, Section 9-11-30

(e) Review by witness; changes; signing.

If requested by the deponent or a party before
completion of the deposition, the deponent shall
have 30 days after being notified by the officer
that the transcript or recording is available in
which to review the transcript or recording and, if
there are changes in form or substance, to sign a
statement reciting such changes and the reasons
given by the deponent for making them. The officer
shall indicate in the certificate prescribed by
paragraph (1) of subsection (f) of this Code
section whether any review was requested and, if
so, shall append any changes made by the deponent
during the period allowed. If the deposition is not
reviewed and signed by the witness within 30 days
of its submission to him or her, the officer shall
sign it and state on the record that the deposition
was not reviewed and signed by the deponent within
30 days. The deposition may then be used as fully
as though signed unless, on a motion to suppress

under paragraph (4) of subsection (d) of Code




Section 9-11-32, the court holds that the reasons
given for the refusal to sign require rejection of

the deposition in whole or in part.

DISCLAIMER: THE FOREGOING CIVIL PROCEDURE RULES
ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE ABOVE RULES ARE CURRENT AS OF APRIL 1,

2019. PLEASE REFER TO THE APPLICABLE STATE RULES

OF CIVIL PROCEDURE FOR UP-TO-DATE INFORMATION.




VERITEXT LEGAL SOLUTIONS
COMPANY CERTIFICATE AND DISCLOSURE STATEMENT

Veritext Legal Solutions represents that the
foregoing transcript is a true, correct and complete
transcript of the colloquies, questions and answers
as submitted by the court reporter. Veritext Legal
Solutions further represents that the attached
exhibits, if any, are true, correct and complete
documents as submitted by the court reporter and/or
attorneys in relation to this deposition and that
the documents were processed in accordance with

our litigation support and production standards.

Veritext Legal Solutions is committed to maintaining
the confidentiality of client and witness information,
in accordance with the regulations promulgated under
the Health Insurance Portability and Accountability
Act (HIPAA), as amended with respect to protected
health information and the Gramm-Leach-Bliley Act, as
amended, with respect to Personally Identifiable
Information (PII). Physical transcripts and exhibits
are managed under strict facility and personnel access
controls. Electronic files of documents are stored

in encrypted form and are transmitted in an encrypted
fashion to authenticated parties who are permitted to
access the material. Our data is hosted in a Tier 4
SSAE 16 certified facility.

Veritext Legal Solutions complies with all federal and
State regulations with respect to the provision of
court reporting services, and maintains its neutrality
and independence regardless of relationship or the
financial outcome of any litigation. Veritext requires
adherence to the foregoing professional and ethical
standards from all of its subcontractors in their
independent contractor agreements.

Inquiries about Veritext Legal Solutions'
confidentiality and security policies and practices
should be directed to Veritext's Client Services
Associates indicated on the cover of this document or
at www.veritext.com.
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ALFRED NORRINGTON vs DAVID AKINSAND BLAIR LOGISTICS,LLC
Aracelis Delgado on 03/19/2025
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IN THE UNI TED STATES DI STRI CT COURT
FOR THE NORTHERN DI STRI CT OF GECRG A
ATLANTA DI VI SI ON

ALFRED NORRI NGTON, ClVIL ACTI ON NO
1: 22-cv-00441- M.B

Pl ai ntiff,
VS.

DAVI D AKI NS AND BLAI R
LOGE STICS, LLC

)
)
)
)
)
)
)
g
Def endant s. )
)

The renpte vi deoconference deposition of
ARACELI S DELGADO t aken pursuant to Notice and
agreenent of counsel for any and all purposes
all owed under the CGeorgia Cvil Practice Act; the
readi ng and signing of the deposition is being
wai ved; taken before Mdrgan Spriggs, Certified
Court Reporter, Certified Verbati m Reporter and
Notary Public in and for the State of Georgia to
commence at 5:30 P.M on the 19th day of March,
2025. Al parties in attendance appeared via

renot e vi deoconf er ence.

www.huseby.com Huseby Global Litigation
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; APPEARANCES OF COUNSEL.: 1 PROCEED|NGS
3 ON BEHALF OF PLAI NTI FF: 2 5:37 P.M
4 ADEWALE CDETUNDE, ESQ 3 THE OOURT REPCRTER  Before | swear in

Wtherite Law Goup Atlanta, LLC 4 the witness, does all counsel agree to the renote
5 gz?t Zejg:gree Street, Northeast 5 sweari ng of the witness?
6 Atlanta, Georgia 30308 6 MR ODANEL: Yes.

adewal e. odet unde@ni t heri tel aw. com 7 MR COETU\DE:  Yes.
; 8 (Wer eupon,
9 9 ARACELI S DELGADO

ON BEHALF OF DEFENDANTS: 10 was called as a witness and
10 QLAY O DANEL. ESQ 1 having been first duly sworn
11 O Dani el MeDonal d LLC 12 was exanined and testified

9040 Roswel | Road 13 as foll ows:)
v i;j: ;it iooceor i a 30350 14 THE WTNESS: | swear.
15 (40 419-6300 15 THE QOLRT REPCRTER  Thank you.

codani el @dncl aw. com 16 MR ODANEL: This will be the renote
i;‘ 17  deposition of Aracelis Del gado taken pursuant to
16 18 agreenent of counsel and subpoena and confirned
17 19 by notice. It is to be used for all purposes
18 20 under the Federal Rules of Gvil Procedure.
;g 21 If it's agreeable, we can reserve all
21 22 objections except to the formof the question and
22 23 the responsiveness of the answer until tine of
;i 24 use of the deposition.
25 25 MR CDETUNDE  Agreed.

Page 3 Page 5
1 CONTENTS 1 MR ODANEL: M. Delgado, ny nane is
2 EXAMI NATI ON 2 (Jday ODaniel. | represent a truck driver named
3 Page | 3 David Akins, as well as his enployer, Blair
4 Proceedings..............oiiiiiiiiiiii 4| 4 Logistics, and this is in regard to a personal
5 Examnation by M. ODaniel................... 8| 5 injury lawsuit that was brought by a gentleman
6 6 named Alfred Norrington. M. Qdetunde is
7 7 M. Norrington's attorney. He's on this as well.
8 EXHI'BITS 8 Do you recogni ze the name Al fred Norrington?
9 Def endant s Page 9 THE WTNESS. Probably | have seen it
10 before.
12 Bxhi bi t Descri ption Mar ked 11 MR ODANEL: kay. | understand you
12 work for a conpany called Fortress Data

B2 e ey i a1 s 12 slutions is that correct?
143 LInKEIN. s 79 | 14 THE WTNESS: — Mar anex.
15 15 MR ODANEL: Maranex?
16 16 THE WTNESS:  Yes.
17 17 MR ODANEL: How do you spell that?
18 18 THE WTNESS. Ma-r-a-n-e-x.
19 19 MR ODANEL: Ckay. And there have
20 20 been some enails produced in this case, | guess,
271 21  where you had been involved in -- to sone degree
22 22 in M. Norrington's treatment. |'mgoing to ask
23 23 you about those, as well as sone of your -- your
24 24 background.
25 25 Have you ever had your deposition taken
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Page 6 Page 8
1 before like this? 1 something like that, we're trying to do that to
2 THE WTNESS.  Yes, | believe so. 2 get aclear transcript. | nmay renmind you if
3 MR ODANEL: Howmany total timnes? 3 that's happening. |'mnot trying to be rude,
4 THE WTNESS.  Two. 4 just trying to nake sure we get down a clear
5 MR ODANEL: Ckay. Wre they in the 5 transcript, okay?
6 context of your enployment wth Maranex? 6 THE WTNESS.  (kay.
7 THE WTNESS.  (ne of them 7 EXAMI NATI ON
8 MR ODANEL: Ckay. And was that in 8 BY MR ODANEL:
9 regard to a personal injury lawsuit? 9 Q Al right. And would you please state
10 THE WTNESS: It was regarding a 10 your full nane for the record?
11 personal injury case. 11 A Aracelis Del gado.
12 MR ODANEL: Ckay. And what was the |12 Q Do you have a mddl e nane?
13 other context? 13 A | don't.
14 THE WTNESS: It was with a previous 14 Q Have you gone by any other names?
15 enployer, but | don't renenber very well. It was |15 A Aracelis Berberena.
16 along time ago. 16 Q Howdo you spell that?
17 MR ODANEL: Ckay. That was sone 17 A Be-r-b-e-r-e-n-a
18 enploynent-rel ated i ssue? 18 Q And what tine frane did you go by that
19 THE WTNESS: It was related to a case. |19 nane?
20 MR ODANEL: Another personal injury |20 A Probably until ten years ago or so. |
21 case? 21 cannot renenber the exact date.
22 THE WTNESS: | believe so. 22 Q kay. Wat is your nunber -- phone
23 MR ODANEL: Ckay. The one that you |23 nunber?
24 had nore recently, how long ago did that take 24 A dve nme asecond. It is (678) 400-6709.
25 place? 25 Q kay. And is that the best way to get
Page 7 Page 9
1 THE WTNESS: | don't remenber. It was | 1 in touch with you if we need to reach out for
2 sone tine ago, but | don't remenber exactly. 2 anything?
3 MR ODANEL: Ws it within the |ast 3 A Yes.
4 year? 4 Q Wit about -- what is your home address?
5 THE WTNESS: | don't renenber exactly. | 5 A 307 Hayden G rcle, Wodstock, Georgia.
6 MR ODANEL: Ckay. | understand. | 6 Q And does anybody Iive with you at that
7 nean, was it nore than five years ago? 7 address?
8 THE WTNESS: | don't remenber exactly, | 8 A Pardon ne?
9 unfortunately. I'msorry. 9 Q Does anybody reside with you at that
10 MR ODANEL: Ckay. Do you recall the |10 address?
11 patient's nane that was involved in that case? 11 A Yes. M husband.
12 THE WTNESS: No, | don't recall the 12 Q Wat is his name?
13  nane. 13 A Juan Carlos Del gado.
14 MR ODANEL: Ckay. Do you recall any |14 Q Ckay. I'mgoing to show you real quick
15 of the attorneys that were involved in that case? |15 and try to share ny screen here.
16 THE WTNESS: No, | don't recall them |16 Ckay. Are you able to see a PDF that says
17 MR ODANEL: | understand you've had |17 United States District Court at the top of it on
18 a deposition before, but just to go over sone 18 your screen?
19 ground rules, if you don't understand a question |19 (Defendants' Exhibit 1 was
20 please let nme knowand 1'Il try to rephrase it, 20 marked and identified).
21  okay? 21 A Yes.
22 THE WTNESS.  Thank you. 22 Q Ckay. Do you recognize that as the
23 MR ODANEL: And you're already doing |23 subpoena that was served on you in this case --
24 a good job. If you do your best to answer with a |24 |'mgoing to scroll down it slowy -- in regard
25 clear answer as opposed to the nod of the head or |25 to the deposition today?
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1 A Yes. 1 A N
2 Q And you acknow edge that it was served 2 Q Howlong have you worked for Maranex?
3 onyou, correct? 3 A About five years.
4 A Pardon ne? 4 Q Andinthat five-year w ndow, have you
5 Q The subpoena was served upon you, 5 worked for any other conpani es besi des Maranex?
6 correct? 6 A N
7 A It was given to ny husband. 7 Q Wat is your title at Maranex?
8 Q kay. And he lives with you at the 8 A Case manager.
9 house? 9 Q And what type of work do you do for
10 A | was not in the house. He was in the 10 Maranex?
11 house. 11 A | collect on AR
12 Q Ckay. And just to confirm you two 12 Q ollect AR?
13 lived together at the same house even though he 13 A Correct.
14  was at hore at the tine? 14 Q Gkay. And is that always in regard to
15 A Correct. Yes, we |lived together. 15 cases involving injured patients that have a
16 Q | understand. If you would, walk nme 16 lawsuit or a clain?
17 through a little bit of your background education |17 A It is regarding personal injury.
18 wise. Dd you finish high school? Vélk ne 18 Q Ckay. And does part of your work
19  through that. 19 invol ve coordinating between doctor's offices and
20 A Yes. | have a bachel or degree. 20 the patient's law firns?
21 Q Wiere did you obtain that? 21 A Can you explain alittle bit, please?
22 A UWdiversity of Puerto R co. 22 Q Rght. | guess you said you do
23 Q Aeyouoriginally fromPuerto R co? 23 collections for -- with AR right? Accounts
24 A | amfromPuerto Rco. Yes, sir. 24 receivabl e?
25 Q And did you have any other education or |25 A Correct.

Page 11 Page 13
1 vocational training after you obtained your 1 Q Tell me nore. Wat does your typical
2 degree in Puerto R co? 2 day involve? Wat type of things are you doi ng?
3 A | vent -- | had a certificate on 3 A | make phone calls.
4 paral egal . 4 Q And who are you naki ng phone calls to?
5 Q Ckay. Were did you obtain that? 5 A To attorney's offices.
6 A Kennesaw Uhi versity. 6 Q Gkay. And do you also coordinate wth
7 Q And what year was that? 7 doctor's offices that the attorney's patients are
8 A (Ch, ny goodness. |'mso sorry. | don't | 8 treating with?
9 renenber exactly. 9 A Like what?
10 Q Ckay. Mre than five years ago? 10 Q Like regarding procedures that need to
11 A Yes, nore than five years ago. 11  be done or scheduling or anything al ong those
12 Q Wat about have you ever had any nedical |12 |ines?
13 training? 13 A | don't do scheduling.
14 A N 14 Q kay. Does sonebody that works at
15 Q Any other type of certificates you' ve 15 Maranex do that kind of stuff?
16 gotten or degrees in any field? 16 A V¢ don't do scheduling.
17 A | also did a certificate on occupational |17 Q Ckay. | guess going back to ny prior
18 health. I'msorry. | was trying to find the 18 question, do you ever speak to anyone as part of
19 words in English. 19 your job at a doctor's office that's treating an
20 Q | understand. Were did you obtain 20 injured patient?
21 that? Wat university or school was that fron? 21 A Can you kind of explain me alittle hit,
22 A It was also Wniversity of Puerto Rico. 22 please?
23 Q Tell me -- you said you work for Maranex |23 Q | nean, it's pretty straightforward. |
24 | understand. Do you currently work for any 24  nean, as part of your job do you ever nake calls
25 other conpani es? 25 to doctor's offices?
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1 A | night doit. 1 Q Has it ever come fromFortress Data
2 Q kay. In what context woul d you be 2 Solutions?
3 calling a doctor's office? 3 A It doesn't come fromthem
4 A Maybe to know the -- the date of an 4 Q And Fortress Data Sol utions, what do you
5 appointment or sonething like that. 5 understand themto do? Wat are they doi ng?
6 Q ay. Are you nore often than not 6 A | don't know what they do.
7 speaking with the lawfirm-- people at the |aw 7 Q Ckay. Wen you're contracting with
8 firminstead of the doctor's office or is it 8 Fortress Data Sol utions, what work are you doi ng
9 50/50? How does that break down? 9 on behalf of Fortress Data -- Fortress Data
10 A | would say it's nostly with attorney's |10  Sol utions?
11  office. 11 A Vell, | work for Maranex. | work for
12 Q And if | understood you correctly, all 12 Maranex.
13 of your work is -- is always involving an injured |13 Q Yep. | think we said earlier that
14 individual that has an attorney, right? 14  Maranex is contracted with Fortress Data
15 A Correct. 15 Solutions, right?
16 Q Wo hires Maranex? Is it the lawfirm |16 A Yes. \¢ are their contractors.
17 that hires Maranex? 17 Q Gkay. And I'mtrying to understand what
18 A Wio hires Maranex? 18 work you're doing on behal f of Fortress Data
19 Q Correct. 19 Sol utions.
20 A | don't know 20 A ol lect on account receivabl es.
21 Q You don't know who does that? You don't |21 Q Ckay. And those are account receivables
22 know? 22 for litigated injury clains, right?
23 A N 23 A For personal injury cases in general.
24 Q kay. To your know edge, is there a 24 Q Ckay. Are you famliar with a conpany
25 contract signed between Maranex and any -- and 25 called Otho Sport & Spine?
Page 15 Page 17
1 any other party regarding the work you' re doi ng? 1 A Yes.
2 A Wat | understand is that Maranex is a 2 Q Is that a conpany that Maranex does
3 contractor. 3 business with?
4 Q Ckay. Wo does Maranex as a contractor 4 A Yes.
5 have a contract wth? 5 Q Does Maranex, in your experience, only
6 A Fortress. 6 do work with that doctor's office or are there
7 Q Fortress? Is that Fortress Data 7 other doctor's offices Maranex al so works with?
8 Sol utions? 8 A There are other -- other providers.
9 A CQorrect. 9 Q Hownany are we talking ball park? One
10 Q kay. Wat does Fortress Data Solutions |10 or two nore or dozens nore or hundreds more?
11  do? 11 A I'mnot sure.
12 A I'mnot sure. 12 Q kay. It's nore than five?
13 Q Do you work for Fortress Data Sol utions? |13 A | don't know
14 A | work for Maranex. 14 Q You can't say whether it's nore than
15 Q A right. | understand that. Do you 15 five providers you' ve worked for?
16 also work for Fortress Data Sol utions? 16 A No. I'msorry. | cannot precise.
17 A M understanding is that Maranex is a 17 Q GCan you -- can you say it's nore than
18 contractor fromFortress. 18 three?
19 Q And I'mjust asking your understanding. |19 A I'msorry. | can't.
20 Is it your belief that you al so work for Fortress |20 Q Wy not?
21 directly or no? 21 A Because | don't know
22 A | don't understand. 22 Q kay. And you've been working with
23 Q Ckay. Wen you receive a paycheck, who |23 Maranex how | ong?
24  does it come fron? 24 A About five years.
25 A Maranex. 25 Q And just to confirmyour testinony, you
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1 can't say whether you' ve worked with three or 1 Q Rght. If you dial the main nunber and
2 nore doctor's offices during that tine period? 2 you are wanting to ask a question about an
3 A Sorry? 3 account bal ance, for exanple, who woul d you ask
4 Q Just toconfirm | want to nake sure | 4 for at Otho Sport & Spine in that exanpl e?
5 understand your testimony. In that tine period 5 A | just check it online.
6 you worked with Maranex, you can't say whet her 6 Q And how do you go about checking it
7 you've worked for three or nore -- worked with 7 online?
8 three or nore doctor's offices during that tine 8 A | go to the system
9 period? 9 Q Isthat their billing platformsysten?
10 A | cannot say exactly. 10 A It's their system
11 Q I'"mnot asking exactly. |'masking 11 Q eQdinical Wrks; is that correct?
12 whether there's nore than three. 12 A Correct.
13 A | don't know |'msorry. 13 Q kay. oing back to when you call
14 Q Wat about as far as your work goes with |14 though, if you, for exanple -- you gave an
15 QOtho Sport & Spine, is it amjority of your 15 exanple before, | think, of needing to talk to a
16 work with that doctor's office or isit a 16 doctor's office about what procedure mght be
17 myjority with other ones? 17  scheduled; is that correct?
18 A | would say it's mgjority with them 18 A No. | don't speak with doctors.
19 Q Wth Otho Sport & Spine? 19 Q kay. |'mtalking about the office of
20 A Correct. 20 Qtho Sport & Spine, regard ess of whether it's a
21 Q kay. And have you been working with 21 nedical doctor or not.
22 Qtho Sport & Spine over the entire period you' ve |22 A | saidif | needed a date -- to know a
23  been at Maranex? 23 date on an appoi ntnent.
24 A Sorry. |'mso sorry. Can you repeat? 24 Q Ckay. Inthat exanple if you called up,
25 Q I'll begladto. | think you said 25 who woul d you ask for on the phone?
Page 19 Page 21
1 you've been working at Maranex for about five 1 A | don't ask for anyone. | just follow
2 years; is that right? 2 the pronpt and go to the departnent that handl es
3 A Correct. 3 that, for exanple.
4 Q Wen you -- when did -- did you first 4 Q Wioever answers you talk to?
5 start working with Gtho Sport & Spine five years | 5 A It could be anyone on the line. They
6 ago when you started at Maranex? 6 have miltiple people.
7 A Yes. It's an account. 7 Q Have you ever spoken with Mke Maselli
8 Q Ckay. Wio is your main contact at Otho | 8 before?
9 Sport & Spine? 9 A | have.
10 A | don't have a main contact. 10 Q Wiat context did you speak with hin?
11 Q Wo is -- who do you talk with over 11 A A this point | cannot renenber. It has
12 there? 12 been a long tine.
13 A | barely talk to them 13 Q Ddyou speak to himat all inregard to
14 Q Have you ever tal ked to anybody over 14 this deposition?
15 there? 15 A N
16 A | just dial the general nunber. 16 Q Howlong ago did you speak with Mke
17 Q kay. And then ask -- 17 Masel li?
18 A | don't have a main point. 18 A | don't renenber.
19 Q Wo woul d you ask for when you dial the |19 Q Was it nore than five years ago?
20  main nunber? 20 A | don't renenber.
21 A It depends on what | need. 21 Q Have you ever spoken with Faith
22 Q ay. |If you need information on 22 Beltzhoover before?
23 account totals, who woul d you ask for at Qtho 23 A Yes, | have.
24  Sport & Spine? 24 Q How nany tines?
25 A So sorry. Can you repeat? 25 A | don't renenber.
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1 Q Mre than once? 1 Q Wat systen?
2 A Honestly, | don't remenber. 2 A Qur systemof Fortress 1Q
3 Q So you can -- you renenber speaking to 3 Q Say that again? Fortress |Q
4  her at least one time, but you can't say whether 4 A Yes, sir.
5 you spoke to her nore than one tine? 5 Q And what does that -- it gives you a
6 A Probably nore than one tine, but | don't | 6 list of attorneys?
7 remenber the exact anount. 7 A No. It gives ne alist of -- of what |
8 Q Howlong ago was the nost recent one? 8 have to work on.
9 A | don't renenber. 9 Q And what is an exanple of a task of
10 Q Was it within the last year? 10 something that you need to work on?
11 A | don't renenber. 11 A For exanple call to collect.
12 Q Ws it within the last nonth? 12 Q kay. And it would list the attorney
13 A | don't renenber. 13 you need to contact for the collection?
14 Q Have you ever spoken with an attorney 14 A Correct.
15 named Yasha Heidari? 15 Q And it would also list the doctor's
16 A N 16 office that issued the bills to start with?
17 Q Have you ever spoken with an attorney 17 A Correct.
18 that indicated they were representing Otho Sport |18 Q Wo generates that list? Is that from
19 & Spine? 19 Fortress Data Sol utions?
20 A Pardon ne? 20 A |I'mnot sure. It's just in the system
21 Q Have you ever spoken with sonebody who 21 Q Doyouget it viaemil or isit
22 identified thenself as an attorney for Qtho 22 sonething you access directly through a portal ?
23  Sport & Spine? 23 A | enter into the systemto get it.
24 A N 24 Q Ckay. And who at Fortress is invol ved
25 Q Aeyou famliar with the Wtherite Law |25 with putting that |ist together?

Page 23 Page 25
1 Frn? 1 A | don't know
2 A Yes, | have heard of them 2 Q ®ing back to the Wtherite Law Firm
3 Q Gkay. And M. Qdetunde is with that 3 areyou famliar with a conpany call ed MedW ecks?
4  firmon the call here, okay? 4 A | have heard of them
5 Have you ever net M. Qdetunde before? 5 Q Do you understand that conpany to be
6 A No. 6 associated with the Wtherite Law F rn?
7 Q Is Wtherite Law Firmsonebody that you 7 A |I'mnot sure.
8 have dealt with in the past on cases? 8 Q ay. You don't have an understandi ng
9 A Yes. 9 one way or the other?
10 Q How nany other law firms have you dealt |10 A | just work on the list and if they --
11 with beyond the Wtherite Law Firmduring your 11  MedWecks is there, | work with MedWecks. [f
12 five years at Maranex? 12 Wtherite is there, | work with Wtherite or
13 A | don't remenber. 13 whonever is on the list.
14 Q Isit nore than just the Wtherite Firn? |14 Q Have you ever worked with another |aw
15 A Yes, nore than them 15 firmthat's dealing with MedWecks beyond the
16 Q |Is Wtherite Firmthe majority of the 16 Wtherite Firn?
17  one you deal with, though? 17 A Pardon ne?
18 A N 18 Q Wen you' ve been working with MedWecks
19 Q Wo is the one you nost frequently deal |19 on cases, has a |law firmbeen invol ved other than
20 with? 20 the Wtherite Law Firmin those cases?
21 A | don't renmenber. | just go by alist | |21 A | don't know
22 get and | deal with what | get on the |ist. 22 Q You can't recall one way or the other?
23 Q Wat is that list? Wo gives you a 23 A | don't know the relationship between
24 list? 24 them
25 A The system does. 25 Q Ckay. Wo is your contact at Wtherite
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1 Law? 1  conpl ex.
2 A | call whonever is on the list. 2 Q There's other offices in the conpl ex?
3 Q Gkay. And that -- is that different 3 A There's other -- there are other offices
4 every tine or is it usually the same person? 4 around.
5 A No, it could be different every tine. 5 Q Isit ahighriseor isit a
6 Q Ckay. Have you ever spoken with any 6 single-story building? Can you tell me nore?
7 attorneys directly at the Wtherite Law Firn? 7 A Single story.
8 A | don't recall. 8 Q Hownany total businesses are in that
9 Q Wwo is your main contact at MedWecks? 9  Dbuilding?
10 A | don't have a main contact. 10 A Inthe building | amat?
11 Q GCan you nane any contact at MedWecks? 11 Q Rght.
12 A No. | don't remenber. 12 A As far as | knowit's only us.
13 Q How nany other enpl oyees work at 13 Q Ckay. And who all -- what other -- how
14 Maranex? 14 nmany total enployees are in that building wth
15 A | don't have that nunber. 15  you?
16 Q Do you go to an office? 16 A | don't know the exact nunber.
17 A Yes, | do. 17 Q | understand. How nmany approxinately
18 Q Wiere is that office |ocated? 18 are there? This is where you work every day,
19 A In Roswell. 19 right?
20 Q Wat's the address? 20 A Yes, that's where | go.
21 A | don't know the address. 21 Q kay. Tell nme how nany peopl e you' re
22 Q Wat street isit on? 22 working with.
23 A Roswel | Road. 23 A | don't know the exact nunber.
24 Q Wat isit close toin Roswell? 24 Q Yeah, I'masking for an approxi nate
25 A | would say close to the downtown. 25 nunber of the people you work with every day.
Page 27 Page 29
1 Q kay. Is it north or south of the 1 A Who goes to the office?
2 downt own? 2 Q Correct.
3 A I'mso sorry, sir. | don't know where 3 A | would say it's around 15, but | cannot
4  south or north is. 4 say the exact nunber. 15, 20, |'mnot sure.
5 Q Ckay. Do you know where 120 is? 5 Q Understood. Wiat other jobs do those
6 Hghway 120? 6 people do? | know you' re involved with accounts
7 A N 7 receivable. Wat other jobs do other Maranex
8 Q Were is your -- you said your house is 8 enpl oyees do?
9 in--let'ssee. Youtold me earlier. Wat city | 9 A As far as | know we are case managers.
10 are you in? 10 Q Case managers. And if you' re doing AR
11 A \Vodst ock. 11 what are the other enpl oyees -- what type of work
12 Q Wen you drive to the office, howdo you |12 do they do as case managers?
13 get there? Wiat road do you take? 13 A | don't know
14 A | go back roads. 14 Q You don't know what any other enpl oyee
15 Q kay. And what back roads do you take? |15 does at Maranex?
16 A Hghway 92. 16 A N
17 Q kay. Sothat's -- and then where do 17 Q Do you have any enpl oyees -- do you have
18 you get off at Hghway 92 at? Roswell Road? 18 any enpl oyees that work underneath you?
19 A Sonetimes. 19 A N
20 Q Gkay. And if you're going that way, how |20 Q Wo is your supervisor at Maranex?
21 far do you go -- it woul d be south on Hghway -- |21 A Chinua @ bson.
22 on Roswel | Road before you get to the office? 22 Q And can you spell that, please?
23 A I'mnot sure. 23 A Gh-i-n-u-a.
24 Q Wat does the office ook |ike? 24 Q dbson, Gi-b-s-0-n?
25 A It is located, like, in a building 25 A Yes.
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1 Q Isthat anale or a female? 1 amount of settlement?
2 A It isamle. M. Chinua 2 A | don't remenber.
3 Q And M. Gbson, does he work at the same | 3 Q You don't remnenber how you' re paid? Is
4 office that you do in Roswell? 4 that your testinony?
5 A He does. 5 A | don't remenber.
6 Q To your know edge, does Maranex have any | 6 Q Is there anything you re adding to that?
7 other offices besides the Roswel | office? 7 A N
8 A | don't know 8 Q kay. Your testinony, just so l'm
9 Q You don't know of any other ones that 9 clear, you -- you don't know one way or the ot her
10 they have? 10 whether part of your conpensation is tied to the
11 A No, | don't know of any. 11 anount of a recovery on an injury case, true?
12 Q Wo is the CEOor president or the top 12 A | don't renenber.
13 person at Maranex? Do you know? 13 Q kay. Have you ever received any type
14 A | believe it's Mtt. 14 of accounting from Maranex show ng how much you
15 Q Mtt? 15 were owed beyond a flat salary rate?
16 A Sorry. Hs last name is kind of 16 A Can you pl ease rephrase that?
17 difficult for me. Stublefield. 17 Q Yes. Have you received any type of
18 Q Stublefield? Can you do your best to 18 accounting docunentation from Maranex that shows
19 spell that? 19 how nuch rmoney you' re owed beyond just a flat
20 A | believe it is, St-u-b-1-e-f-i-e-1-d, |20 salary anmount?
21 | will say. As | said, it's kind of difficult 21 A | don't pay much attention to that.
22 for ne. 22 Q | see. Wio at Maranex is in charge of
23 Q Understood. Does he work at the Roswell |23 billing and sending out their own invoices?
24 office or adifferent office? 24 A Wuld you please repeat? |'mso sorry.
25 A He works there. 25 Q Sure. Wi at Maranex is in charge of
Page 31 Page 33
1 Q kay. Wio was in charge of hiring 1 sending out invoices so they get paid?
2 people at Maranex? 2 A I'mnot sure.
3 A | don't know 3 Q Isit you?
4 Q Wo hired you? 4 A | don't send invoices.
5 A | don't renenber. 5 Q kay. You're not involved at all with
6 Q You don't recall the person that hired 6 -- | know you said you' re accounts receivabl e,
7 you? 7 right?
8 A N 8 A Correct.
9 Q Do they still work there? 9 Q In what context -- does that ever
10 A | don't renenber. 10 involve nonies that Maranex is owed directly?
11 Q Howis Maranex paid for their services? |11 A It's ny understanding that the noney is
12 A Can you please repeat or rephrase? 12  owed to the provider.
13 Q Let ne -- | guess let nme back up and 13 Q Ckay. Does Maranex not get a portion of
14 start with this. 14  that?
15 Inregard to you individually, are you paid |15 A | don't know how that works.
16 asalary or are you paid by the hour? 16 Q Al right. So when you're working on
17 A  Salary. 17 accounts receivabl e and you contact sonebody t hat
18 Q kay. Does any of your noney that 18 say, owes $100,000, for exanple, tell ne how that
19 you're paid by Maranex, is it ever any part of 19 works. Do they send you a check and then you
20 that tied to the anount of recovery in a 20 send it to the doctor's office?
21 particular injury case? 21 A kay. Can you go slowy and wal k ne
22 A Pardon ne? 22 again through your question? 1'mso sorry, sir.
23 Q For exanple, if there was a settlement 23 Q Sure. Andit -- and I'Il ask it this
24 inaninjury case that settled for $100, 000, 24 way. | would like you to explain to ne when
25 woul d you be conpensated anything based upon that |25 you're doing accounts receivabl e how t hat
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1 logistically works. So if you're -- | presume 1 A | don't recall at this tine.
2 sonebody owes noney, right? That's part of 2 Q Wat services do you understand Fortress
3 accounts receivable, right? 3 Data Solutions to provide?
4 A Correct. 4 A Can you pl ease repeat ?
5 Q And you're going to contact, for 5 Q Wat services do you understand Fortress
6 exanple, alawfirmsaying we're owed -- for 6 Data Sol utions does?
7 exanple, $100,000 is owed. You follow ne now? 7 A | don't know what they do.
8 Yes? 8 Q Wo is responsible at Maranex for
9 A I'mfollowng you. 9 nmarketing?
10 Q kay. And they say, okay, what happens |10 A | don't know
11  next? Were does that paynment go? 11 Q Do you have any know edge as to whet her
12 A It goes to an address. 12 or not Maranex markets to law firns?
13 Q Wiat address? 13 A | don't know
14 A | don't renenber exactly. It'sin 14 Q Have you personal |y ever been to a
15 Forida. 15 storing event with attorneys for anything?
16 Q Ckay. An address that's a Maranex 16 A | don't recall doing that.
17  address? 17 Q Have you ever been to dinners with
18 A | don't know who that -- whose address 18 attorneys before?
19 isthat. | just -- 19 A N
20 Q Ckay. Well, they need to know who they |20 Q To your know edge, does anybody at
21 nake the check payable to. Wo do you tell them |21 Maranex narket to attorneys by entertaining them
22 to nake the check payable to? 22 or taking any other actions?
23 A Qtho Sport & Spine. 23 A | don't know
24 Q Gkay. Aways Otho Sport & Spine? 24 Q Have you ever heard of a conpany cal | ed
25 A Wonever ny provider is. 25 Fal con Marketing?
Page 35 Page 37
1 Q kay. And is there any separate check 1 A | think I have heard.
2 given to Mranex? 2 Q Wiat context did you hear of then?
3 A | don't know 3 A | don't renenber.
4 Q Have you ever seen a separate check 4 Q Do you know sonebody naned Anber Rushing
5 issued to Maranex in that situation? 5 there?
6 A | haven't and | don't know 6 A | don't renenber.
7 Q Does Maranex have a parent conpany? 7 Q Wiat about Kenny F i ppin?
8 A | don't know 8 A | don't renenber exactly.
9 Q To your know edge, does Fortress Data 9 Q Shernon Hunter? S-h-e-r-mo-n.
10 Solutions have a parent conpany? 10 A | don't renenber.
11 A | don't know 11 Q Do you renenber any individuals you' ve
12 Q To your know edge, does Fortress Data 12 ever spoken to or know from Fal con Marketing?
13 Solutions -- does it have a corporate nane such 13 A | don't renenber.
14 as an Inc or an LLC? 14 Q Have you ever heard of a conpany cal | ed
15 A | don't know 15 ASO Marketing?
16 Q Do you know what state Fortress Data 16 A | don't renenber.
17 Solutions is based in? 17 Q Does Fortress Data Solutions -- | know
18 A No, | don't know 18 your Maranex office is in Roswell. Do they have
19 Q Wo is your contact person at Fortress 19 an office anywhere?
20 Data Sol utions? 20 A | don't know
21 A | don't have a contact person over 21 Q You've never been to a Fortress Data
22 there. 22  Solutions office?
23 Q You never speak to anybody there? 23 A N
24 A N 24 Q You don't know where they're
25 Q Mot viaemail or anything like that? 25 headquart ered?
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1 A N 1 A That's all | renenber.
2 Q Changing gears. Wen you're getting a 2 Q Does the list have any infornation about
3 newcase in at Maranex, do you -- does Maranex 3 who the adverse party is, the other party
4 take information about the patient? About the -- | 4 involved in, for exanple, a car weck?
5 the injured person? 5 A | don't recall seeing that infornation.
6 A | just work off the list. 6 Q Isthere any information on the list or
7 Q Wat list is that? 7 inthe system to your know edge, about how much
8 A The list that is in the system 8 insurance nmght be available regarding a
9 Q Andthat's the one -- the Fortress 9 particular clain?
10 Systemyou told ne about earlier? 10 A The systemmght have it.
11 A Yes. The list -- whatever list | have 11 Q kay. Have you ever -- do you ever run
12 there, that's what | work on. 12 any other reports besides this Iist we' ve been
13 Q And that list has the name of the 13 talking about?
14 injured person, right? 14 A That's the list | go by.
15 A Yes. 15 Q And does that |ist have a formal nane?
16 Q It has the nane of the attorney that's 16 Isit areport nane? Wat is it -- you don't --
17  working with them right? 17 | nmean, is it called sonething beyond the Iist?
18 A CQorrect. 18 A  No, | don't have any nane.
19 Q It has the nanme of the doctor that is 19 Q Ckay. It doesn't have a title when you
20 providing nedical services, right? 20 runit at the top?
21 A | don't recall seeing that information. |21 A No, | don't recall seeing anything.
22 Q Ckay. So you don't -- for exanple, you |22 Q And when you go into the system do you
23 don't see an Ortho Sport & Spine on that docunent |23 have to enter in paraneters or how do you access
24 nornally? 24 the list? Does it just pop up inmediately or do
25 A Probably. 25 you have to go through sore things you have to
Page 39 Page 41
1 Q kay. So Otho Sport & Spine in that 1 click first?
2 exanple. Do you see the account bal ance? 2 A Probably | need to click.
3 A | night see the account bal ance. 3 Q kay. Wat things do you have to click?
4 Q Ckay. And then when a payrment is nade, 4 A | don't renenber exactly, but | just
5 does it showit's ultimately received on paynent? | 5 need to go in and click.
6 A | believe so. 6 Q Al right. This is sonmething you do
7 Q Ckay. And that systemyou told ne about | 7 every day, right?
8 is asoftware platformyou access through -- is 8 A Basically, yes.
9 it through the cloud or is it a server at 9 Q But you can't renenber how you go about
10  Maranex? 10 accessing lists?
11 A I'mnot so sure because it's already 11 A It pop ups in ny system
12 there. | just click on and keep going. 12 Q Ckay. How many clicks does it take to
13 Q | gotcha. You got, like, a usernane and |13 get to the list normally?
14 a password you use to access it? 14 A Pardon ne?
15 A Yes. 15 Q Hownany tines do you have to click
16 Q kay. Isthat list continually updated? |16 sonething before you get the |ist on your
17 Like every day you go look at the list and then 17  conputer?
18 see what your job is that day? 18 A | don't renenber.
19 A CQorrect. 19 Q Do you know if anybody at Maranex is
20 Q And if I understand you correctly, you 20 involved with collecting the information on the
21 don't know who enters that information in or 21 list?
22 where that cones fron? 22 A | don't know
23 A No, | don't know 23 Q Don't know one way or the other?
24 Q Is there any other information on the 24 A No, | don't know.
25 list beyond what we've tal ked about ? 25 Q Is Maranex involved at all wth
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1 referring doctors to patients? 1 case that goes to a nediation, are you ever
2 A Wuld you pl ease repeat ? 2 involved with deternining what the ultinate
3 Q Yes. |Is Maranex ever involved -- for 3 nunber woul d be agreed upon for the total amount
4 exanple, if you're engaged with a law firmthat 4 owed on the bills?
5 says, you know, we have this patient that's 5 A Wuld you pl ease repeat or rephrase?
6 injured, is Maranex ever involved with putting 6 Q Yep. The questionis -- I'mtrying to
7 the patient intouch with a -- for exanple, Otho | 7 understand if you have any invol verent with
8 Sport & Spine to do their nedical work? 8 negotiating the anount that's ultinately owed
9 A | don't know 9 for, for exanple, Otho Sport & Spine.
10 Q You've never seen that happen? 10 A Yes. | can't -- I'mnot involved in
11 A | don't renenber. 11 negotiation.
12 Q kay. Does Maranex -- is it ever 12 Q Al right. And so one exanple that |
13 involved with approving or disapproving a nedical |13 think coul d happen in that is, for exanple, a
14  procedure for a patient? 14 patient may have $300,000 in bills fromQtho
15 A\ nake recormmendati ons. 15 Sport & Spine, okay? You follow me?
16 Q kay. Based upon what are you making 16 A I'mfollow ng.
17  reconmendat i ons? 17 Q Al right. And the parties go to a
18 A O infornation gathered. 18 nediation. Are you famliar with what a
19 Q And that information includes how much 19 nediation is?
20 insurance is avail abl e? 20 A | have heard of it.
21 A It could be one of the factors. 21 Q Ckay. Wien people sit down and try to
22 Q Wiat are sorme of the other factors? 22 settle a case, okay?
23 A Probably how an acci dent happened. 23 A kay.
24 Q Are those details on your list? 24 Q And at that nediation there's nunbers
25 A Probably. 25 exchanged between the parties. Am| correct that
Page 43 Page 45
1 Q Ckay. Al right. Wat other factors 1 part of your job is discussing with the attorneys
2 woul d be considered in nmaking recommendations for | 2 how much can be accepted belowthat, in this
3 procedures for a patient? 3 exanpl e $300,000 to satisfy the bills?
4 A That's what | remenber right now from 4 MR CDETUNDE:  Form
5 the top of ny mnd. 5 BY MR ODANE:
6 Q kay. nce a reconmendation is nmade for | 6 Q You can answer.
7 a procedure, what happens next? 7 A Wul d you pl ease repeat ?
8 A W informthe attorney's office. 8 Q Yep. Inthe exanple | gave --
9 Q Ckay. And then who -- who nornally 9 A W-huh. (Affirmative).
10 nakes that decision, to your know edge, as to 10 Q ~-- where we had a nediation, inthis
11  whether a procedure is done? 11 exanple Qtho Sport & Spine has hills totaling
12 A | don't know 12 $300,000 there's negotiations to settle the case
13 Q But ultimately sonebody will relay back |13 at nediation and you' re contacted, am!| correct
14  to you what the decision is? 14 that part of your job is to deternine how mich
15 A No. | just make the recomrendation. 15  bel ow $300, 000 can be accepted in satisfaction of
16 Q kay. And your involverment ends at that |16 the bills?
17 point as far as that procedure goes? 17 A | nake the reconnendati on.
18 A Pardon ne? 18 Q For a nunber?
19 Q Is there any other involvenent you have |19 A Yes.
20 after that point -- once you make a 20 Q And that is the same factors we tal ked
21 recommendation for a procedure, is there any more |21 about earlier about what procedure to take, you
22 involvenent you have or is that left tothe law |22 use those same factors in determnning how nuch
23 firmand the doctors or however that plays out? 23 noney ultinately is accepted on a bill, correct?
24 A | don't know 24 A Yes. It will be based on noney
25 Q As part of your job, for exanple, ina 25 available.
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1 Q Ckay. And you keep track as part of 1 A | don't understand. |'mso sorry.
2 your job hownmuch is hilled by a patient, right? 2 Q Yep. The question I'mtrying to get is
3 To a patient? 3 when the balance is owed to, for exanple, Qtho
4 A | amsorry. 4 Sport & Spine --
5 Q Rght. The system-- we tal ked about 5 A Uh-huh.  (Affirnative).
6 the list that shows how nuch is owed for a 6 Q ~-- in your cases you're dealing wth
7 patient onthe hills, right? 7 attorneys and negotiating a nunber that's
8 A Correct. 8 ultinately accepted, right?
9 Q Is there a threshold amount that you are | 9 A Accepted?
10 allowed to not go bel owin negotiating? For 10 Q Rght. You make a recommendation let's
11 exanple, in our exanple of $300,000, is there a 11  say --
12 nunber you can't go bel ow or a percentage you're |12 A Uh-huh. (Affirmative).
13 not allowed to go belowin negotiating those? 13 Q ~-- if that nunber is accepted, okay?
14 A It is case to case. 14 A kay. Yes.
15 Q Al right. And that's your decision, 15 Q Then that rmoney -- that's noney that's
16  though, how much to ultimately accept? 16 paid through a lawsuit and not sone -- not from
17 A | make a recommendati on. 17 the patient directly.
18 Q kay. Is Qtho Sport & Spine, do they 18 A It comes fromthe settlenent noney.
19 have any input in what is agreed to as a final 19 Q Rght. ay. And you're not aware of
20  nunber? 20 any other sources beyond settlenent money that
21 A | don't know 21 are paying for these hills that you' re dealing
22 Q You never get any input fromthemin 22 with at Maranex, right?
23 your work though, right? 23 A [lnaudible].
24 A | don't recall doing that. 24 Q Yeah. kay. |Is anybody besides you at
25 Q kay. You understand -- is it -- do you |25 Maranex involved with anal yzing a reduction

Page 47 Page 49
1 --is it your understanding in these cases where 1 recommendation on a bill?
2 patients are treated if they have -- keeping our 2 A Probably the -- the rest of the case
3 exanpl e of $300,000 bills, when you're handling 3 nanagers.
4 those cases the patient hadn't -- has not paid 4 Q ay. And how many case managers
5 anything of that $300,000 in that exanple yet, 5 typically work on a case?
6 correct? 6 A | don't renenber the exact nunber.
7 A Ckay. Can you pl ease repeat? 7 Q It's usually nore than you?
8 Q Raght. Wen you' re dealing with these 8 A It's nore than ne.
9 cases and there's a balance for a patient on the 9 Q kay. Do you know how many worked on
10 sheet -- on the list. 10 M. Norrington's case?
11 A CQorrect. 11 A N, | don't know
12 Q kay. Do you agree that -- | guess is 12 Q Has there been anybody beyond you that's
13 it your understanding that the patient has not 13  worked on that?
14 yet paid anything towards that yet, right? 14 A | don't know
15 A CQorrect. 15 Q |Is Fortress Data Solutions at all
16 Q kay. Instead, the normal business is 16 involved with the negotiation of bills?
17 that's recovered through a case via settlenent or |17 A | don't know
18 verdict or sonething along those lines, right? 18 Q Have you ever seen thembe involved in
19 A I'msorry. | got lost. 19 that process yourself?
20 Q Yep. Wen there's a-- let ne ask it 20 A | haven't.
21 this way. Wen there's a bal ance on your list of |21 Q Onhce a case is settled and a nunber is
22 an anount of bills owed -- 22 agreed upon, you then enter that nunber into the
23 A U-huh. (Affirmative). 23 systemat Fortress?
24 Q ~-- is there ever any paynent of those 24 A CQorrect.
25 bills beyond a lawsuit in your experience? 25 Q And you nentioned accounts receivabl e as
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1 well. Inthis exanple, a nunber is agreed upon 1 A Yes.
2 to settle a case and a nunber is agreed upon to 2 Q And that systemtracks patient's
3 satisfy the billed amount for Gtho Sport & 3 records, right?
4 Spine, okay? You followne on that fact pattern? | 4 A I'msorry. Wat do you nean?
5 A Yes. 5 Q Tell me in your words what
6 Q If there's sone delay in receiving the 6 edinica Wrks does.
7 noney, is part of your job trying to collect that | 7 A Well, | can see there the bal ance.
8 noney? 8 Q kay. Balance of what's owed?
9 A Correct. 9 A Correct.
10 Q Al right. Howdo you know that paynent |10 Q And are you able to see the patient's
11  has not been received in that context? 11 attorney's information in edinical Wrks?
12 A It will come onny list. 12 A | haven't seen it done.
13 Q kay. And that's where the noney wasn't |13 Q Ckay. Does it also track -- the amount
14 sent to the address in Horida, after a period of |14 once it's ultimately paid, is that put in
15 timeit'll showup on your list? 15 edinical Wrks?
16 A Correct. 16 A | don't know
17 Q Is noney ever sent to Maranex instead of |17 Q Do you ever do that as part of your job?
18 the address in Florida for these settlenents? 18 A N
19 A As far as | know we not -- we don't 19 Q For Otho Sport & Spine, do you have
20 receive the checks. 20 access to their eQdinical Wrks platforn?
21 Q Do you know what happens to the noney 21 A Yes.
22 once it hits the account in Horida? 22 Q Wat context do you utilize that
23 A No, | don't know. 23 platformas part of your job?
24 Q Wio at Maranex handl es that? 24 A To see the bal ance.
25 A | don't know 25 Q And why do you need to do that if the
Page 51 Page 53
1 Q And do you know whet her any portion of 1 balance is already on your list that you get from
2 that check goes to Maranex? 2 the Fortress systen?
3 A | don't know 3 A To doubl e- check.
4 Q Wen the check is issued are the 4 Q | didn't understand you. |'msorry.
5 attorney's fees nornally al ready kept fromthat? 5 A Doubl e- check.
6 A | don't know 6 Q kay. So you'd make sure the balance is
7 Q V¢ talked about edinical Wrks before, 7 right conparing edinical Wrks and the Fortress
8 renenber? 8 System right?
9 A Yes. 9 A Yes.
10 Q That's Otho Sport & Spine's nedical 10 Q And tell me what this -- what's that
11  software, right? 11 called? Fortress what?
12 A Yes. 12 A Sorry?
13 Q Youre famliar with that systen? 13 Q You described the nane of the Fortress
14 A | have seen it. 14 system Wat's it called again? Fortress --
15 Q kay. You agree you're famliar with 15 A 1Q
16 it, right? 16 Q 1Q ay.
17 A | have -- 17 A  Yes. The letter | and the letter Q
18 MR CDETUNDE:  Form 18 Q Understood. Are there any other things
19 BY MR ODANEL: 19 you doubl e-check on ed ini cal Wrks beyond t he
20 Q Wuld you agree or disagree that you're |20 balance total ?
21 famliar withit? 21 A | don't renenber.
22 A | have seen it. 22 Q Do you have the ability to input data
23 Q Ckay. | understand you've seen it. 23 into edinical Wrks on behalf of Otho Sport &
24 Wul d you consider yourself famliar withit, yes |24  Spine?
25 or no? 25 A N
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1 Q Have you ever done that before? 1 bills that's recovered, those types of reports?
2 A N 2 A | don't know
3 Q To your know edge, does Fortress Data 3 Q kay. I'mgoing to bring up sone enails
4 Solutions have the ability to do that? 4 real quick that have been produced in this case.
5 A | don't know 5 Al right. Can you see the Exhibit 2, which
6 Q To your know edge, does anybody el se at 6 |'ve got marked as enmails? You see that on the
7 Mranex enter data into Otho Sport & Spine's 7 screen?
8 edinical Wrks? 8 (Defendants' Exhibit 2 was
9 A | don't know 9 marked and identified).
10 Q Areyou able to run reports in 10 A Yes, I'mseeing. | was trying to read
11 edinical Wrks? 11 because it's alittle bit small, but I was trying
12 A No, | don't. 12 to read.
13 Q How do you go about seeing what the 13 Q Al right. Ad 1 cantry to make it a
14  balance total is? How does that physically work? |14 little bigger. Let ne see if this helps. Is
15 A I'msorry? 15 that better?
16 Q If you wanted to go doubl e-check the 16 A Yes, that's better.
17 balance total for M. Norrington, for exanple, 17 Q Ckay. Al right. Sol'mgoing to go --
18 how woul d you go about doing that in -- excuse nme |18 this is 52 pages of emails that | put together.
19 -- edinical Wrks? 19 \W're not going to go through every one, but I'm
20 A | wll have tolog in into the system 20 going to go to page 4 of this email chain.
21 Q kay. And then what do you go to after |21 You see this is a February 13th, 2023, enail
22 that? 22 on the bottomhal f of this page?
23 A Pull up the patient's nane. 23 A I'mseeingit.
24 Q kay. And what other information does 24 Q Al right. Andit's fromJosling
25 it show under the patient's nanme? 25 Martinez. Do you know who she is?

Page 55 Page 57
1 A Probably derogr aphi cs. 1 A Yes.
2 Q Ckay. Wat about infornation about the 2 Q She works with you, right?
3 caseitself? 3 A She works at the sane office, yes.
4 A No, | haven't seen that there. 4 Q Al right. She works for Maranex?
5 Q Ckay. But it isin Fortress IQ though? | 5 A Yes.
6 A Yes, | have seen that. 6 Q Al right. But we see here she has a
7 Q Is there any reports in eQdinical Wrks 7 Fortress Data Solutions email address, right?
8 for Otho Sport & Spine that you ve run that show | 8 A I|'mseeingit.
9 profitability to any degree? 9 Q And a signature line of Fortress Data
10 A I'mso sorry. Wuld you please repeat? |10 Solutions, right?
11 Q Is there any reports that you have 11 A I'mseeingit.
12 observed through Otho Sport & Spine's 12 Q Wy does she have those indications when
13 edinicalWrks platformthat indicate the anount |13 she works for Maranex?
14 of noney nade on a case? 14 A | don't know
15 A If | have seen? 15 Q kay. And your enail address al so has
16 Q Rght. 16 Fortress Data Sol utions, correct?
17 A An amount of what? 1'mso sorry. 17 A Correct.
18 Q Yeah. Wien you' re |ooking at 18 Q But your testimony is you don't work for
19 edinical Wrks, have you ever run a report or 19 them you work for Maranex, right?
20 | ooked at anything on that systemwhere there's 20 A  Correct. \¢ are the contractor.
21  been any anal ysis done of how nmuch noney is nmade |21 Q kay. But why do you use a Fortress
22 on particular clains? 22 Data Solutions email instead of a Maranex enail?
23 A | don't run reports on any clinical. 23 A | don't know
24 Q Wat about on Fortress 1@ |Is there 24 Q No one has ever told you why?
25 anything showi ng -- that shows |ike percentage of |25 A No. I'mjust --
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1 Q Have you -- I'msorry. G ahead. 1 Q Isthat -- say that again? |'msorry.
2 A No, no. Sorry. @ ahead. 2 A Chinua.
3 Q Since you started working at Mranex 3 Q Ckay. The same person you gave ne
4 approximately five years ago, have you always had | 4 earlier?
5 a Fortress Data Solutions email address? 5 A Yes, as far as | know
6 A N 6 Q Understood. MNow, this email is to
7 Q Wat was your other one you had, if any? | 7 yol andanorful @edw ecks.com Do you recogni ze
8 A | don't renenber exactly. It's always 8 her nane?
9 A Del gado. 9 A I'mjust seeing it there.
10 Q But was one of them @&ranex at the end? |10 Q kay. Do you recognize her nane?
11 A | don't renenber. 11 A Probably | have enailed her before. |
12 Q Do you recall whether your signature 12 don't renenber.
13  block ever said Maranex instead of Fortress Data |13 Q kay. And we see that the -- this emil
14 Sol utions? 14 says reaching out for an update on M. Norrington
15 A | don't renenber. 15 and it says it's estimated G8SP, which is Otho
16 Q Ddyour -- did your signature bl ock 16 Sport & Spine, right?
17 ever say anything except for Fortress Data 17 A Yes.
18 Solutions? 18 Q  Estinmated bal ance is 181, 103. 08 and
19 A | don't remenber. 19 that's highlighted. You see that?
20 Q kay. You believe it has but you can't |20 A I'mseeingit.
21 renenber the name of the other conpany, correct? |21 Q Wy is that highlighted in yellow?
22 A | cannot remenber the nane. 22 A | don't know
23 Q But you agree that it was another name 23 Q Is that sonething that's highlighted
24 at sone point, right? 24 because it's inportant?
25 A | agree. 25 A | don't know

Page 59 Page 61
1 Q kay. Wiere does Ms. Martinez live -- 1 Q |Is it -- are those nunbers al ways
2 well, does she work at the Roswel | office? 2 highlighted like that in these enails?
3 A Yes. 3 A | don't know
4 Q And she still works there now? 4 Q Al right. ®ing to page 5 this one
5 A Yes. 5 lists an Ashley Jackson, who | think we'll see
6 Q Is she somebody you routinely work with? | 6 later is also at MedWecks. Do you recognize her
7 A Yes. 7 nanme?
8 Q D dyou discuss with her at all this 8 A | have seen it.
9 deposition? 9 Q kay. And it says here if we go down,
10 A I'msorry? 10 Ashley Jackson enails and says the client needs
11 Q Ddyoutalk toM. Mrtinez at all 11 to be scheduled for a followup. You see that?
12 before this deposition began about the Norrington |12 A Yes, I'mseeingit.
13  case? 13 Q And then Josling indicates, I'll let you
14 A N 14 know once schedul ed. So according to this,
15 Q Wat does Ms. Martinez do for her work? |15 Maranex is al so scheduling appoi ntrents, right?
16 A She helps with the cases. 16 A As far as | know we don't schedul e
17 Q Does she do the sane work you do? 17  appoi ntments.
18 A She helps with that list. 18 Q kay. WlIl, what do you understand |
19 Q Al right. And | see her titleis 19 will let you know once schedul ed neans?
20 assistant case manager? 20 A Toput it with themon the cal endar --
21 A That's what |'mseeing there. 21 Q ay.
22 Q Are you her supervisor? 22 A -- for the provider.
23 A N 23 Q Wll, that's what scheduling is, isn't
24 Q Wi is Josling s supervisor? 24 it?
25 A As far as | knowit will be Chinua. 25 A | don't know
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1 Q So Maranex woul d then reach out to Gtho | 1 A | don't recomrend procedures.
2 Sport & Spine to get a procedure schedul ed, 2 Q Ckay. You're not doing that here in
3 right? 3 this emil?
4 A | wll assume that's what we woul d do. 4 A No. [|'msaying what the doctor
5 Q kay. ing down to page 7 of Exhibit 5 reconmended.
6 2, there's an enmail fromJosling saying they' ve 6 Q ay. And who -- how did you get this
7 not been able to get in touch with M. Norrington | 7 information?
8 and asking if he's still interested intreatment. | 8 A n the office note.
9 I's that a common exchange that's held 9 Q Al right. That's something that you
10 between a law firn? 10 reviewon your own and then relay it to the |aw
11 MR CDETUNDE  Form 11 firm right?
12 BY MR O DAN EL: 12 A In this case, yes.
13 Q You can answer. 13 Q And where do you get the cost of the
14 A Can you repeat ? 14 estinated surgery?
15 Q VYeah. Is this a common type of -- is 15 A Froma list.
16 this an issue you' ve ever experienced yoursel f 16 Q That's on your Fortress 1Qlist?
17  before where you relaying to a lawfirmthat the |17 A | don't remenber where it is.
18 provider, in this case Otho Sport, has not been |18 Q Is it sonething you have to ask the
19 able to get in touch with the patient? 19 Otho Sport office directly fromor they just
20 A\ can do that sonetines. 20 give it to you?
21 Q Gkay. And then once -- in this exanple, |21 A | don't renenber.
22 what's the next step once that happens? 22 Q Wy is the cost and the bal ance being
23 A The next step after what? |'msorry. 23 provided to the lawfirmin this email?
24 Q After you reach out to the law firm 24 A 1'mso sorry.
25 saying we've not been able to get in touch with 25 Q Yeah. Wiy are you giving the law firm
Page 63 Page 65
1 them does alawfirmthen normally try to get in| 1 the cost of the estinated surgery?
2 touch with then? 2 A It's part of the process.
3 A | don't know what they do. 3 Q Process for what?
4 Q ing down to page 10. Al right. W 4 A To inform
5 see frompage 10 to 11 this is an enail dated 5 Q kay. And then what happens after you
6 April 10th, 2023, fromyou, correct? 6 send this email? Wat nornmal |y happens next?
7 A Yes. 7 A V¢ nake a reconmendation on the
8 Q Andthisis to Yolanda Norful, right? 8 findings.
9 A That's what |'mseeing there. 9 Q Gkay. Dd you make a recommendation on
10 Q kay. And this is where M. Norrington |10 the findings for M. Norrington in this instance?
11 is recommended to have a surgery and it's 11 A | don't renenber.
12 described and it lists the cost of that surgery, |12 Q kay. |If you make a reconmendation, how
13 a mcrodiscectony, at 55,768, right? 13 is that relayed to the law firn?
14 A That's what |'mseeing there. 14 A Can you pl ease repeat ?
15 Q And this was a recommendation that you 15 Q Rght. If you-- if you make a
16 made after looking at the information in the 16 reconmmendation, howis that relayed to the | aw
17 Fortress 1Qsystemfor M. Norrington, right? 17 firn?
18 A | don't renenber where | got that 18 A A reconmendation on what ?
19 infornation fromexactly. 19 MR COETUNDE.  Form
20 Q But that's -- you explained earlier 20 BY MR O DAN EL:
21 that's howthat's normally done, right? Through |21 Q For a surgical procedure.
22 the information on the Fortress | Q@ 22 MR CDETUNDE  Form
23 A That istocall ny -- ny list to do. 23 BY MR O DAN EL:
24 Q Rght. And then you said earlier part 24 Q You can answer.
25 of your job is recommendi ng procedures, right? 25 A kay. Howl?
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1 Q Rght. You said you make a -- 1 Q ay. I'mjust asking if you know her
2 ultimately a recommendation is nade is what you 2 nane at all personally.
3 said, right? 3 A I'mseeing it there in the enail.
4 A Yes. 4 Q | know but do you know -- do you know
5 Q Howis that told to the [ aw firmonce 5 Judy Herrera? Do you know who she is?
6 that reconmnendation is nade? 6 A | have heard of her before.
7 MR CDETUNDE: Form 7 Q Wio does she work for?
8 BY MR ODANEL: 8 A | don't know
9 Q Can you answer that? 9 Q She does -- does she work for Maranex?
10 A | call. 10 A No, she doesn't work for Maranex.
11 Q Wio do you call? 11 Q Do you believe she's associated with the
12 A Wonever is the contact person. 12 -- associated with the law firn?
13 Q A thelawfirn® 13 A Yes.
14 A Yes. 14 Q kay. It talks about a nessage here,
15 Q Wy is that done via tel ephone instead 15 RPMSG Do you know what that suffix is for that
16 of viain witing? 16  nessage?
17 A | don't know | just call. 17 A No, | don't know what that is.
18 Q kay. Sothere's not nornally a record |18 Q Ckay. n page 21 of Exhibit 2, it says
19 of that ultinate reconmendation then? It's all 19 here in an enail to Ashley Jackson fromJosling
20 done over the tel ephone? 20 Martinez. | guess below this Ashley Jackson
21 A Basically. 21 wites on January 25th, 2024, they're confirmng
22 Q kay. Scrolling down to page 16, on the |22 with Josling and a copy to you that
23 bottomof this there appears to be a message sent (23 M. Norrington is done with treatnent. You see
24 to you from Yol anda Norful sent to Josling 24 that?
25 Martinez and copied to you, right? You see that? |25 A | see that she's asking.

Page 67 Page 69
1 A Yes, |'mseeing that. 1 Q Yep. And then Josling replies, yes,
2 Q Andit's an encrypted message and | 2 correct?
3 wasn't able to openit. Wat is normally sent 3 A That's what |'mseeing there.
4 via encryption? 4 Q Rght. How does Josling confirmor how
5 A | don't know 5 would you confirmwhether treatnent is conplete
6 Q Are all emails sent via encrypted or 6 or not?
7 only sonme? 7 A | don't know how she does, but | wll --
8 A | don't know 8 if | need to do that I wll check the office
9 Q Ckay. Wien you get an encrypted nessage | 9 note.
10 how do you open it? Are you able to click onit |10 Q ay. And then she sends the final
11 or do you have to put in sone password? 11 bills over to Maria Alreno at MedWecks, right?
12 A | don't know | don't remenber. 12 A What |'mseeing there is that final
13 Q Isit odd to see an encrypted message in |13 hills and records were sent.
14 your work? 14 Q Rght. Andis that nornal procedure to
15 A | mght get that fromtime to tine. 15 send the final bills to the law firn®?
16 Q But nost of themare not encrypted? 16 A VW don't do that. \¢ don't send them
17 A | don't renenber. 17 Q Ckay. Wo is sending then?
18 Q Scrolling down to page 18, this 18 A Qtho Sport & Spine.
19 references an attachnent. It's an email from 19 Q Sothere's away, in this exanple,
20 Yolanda Norful again to you and Josling Martinez. |20 Josling coul d have | ooked in the systemand saw
21 Do you recogni ze Judy Herrera? 21  they were sent on January 18th by Qtho Sport?
22 A | amseeing her nane there. 22 A W night see that.
23 Q Do you know who she works for? 23 Q kay. Is that your assunption what
24 A | cannot see on her -- on her -- on that |24 would be going on here based on what you're
25 email what -- 25 looking at in this emil?
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1 A Yes. 1 A No, | don't recall.

2 Q [I'mgoing down to page 32. Sone of 2 Q To your know edge, is M. Norrington --

3 these are duplicative. It talks here on this 3 is Maranex doing any work on behal f of his case?
4 enail dated July 18th, 2023 -- and, again, you 4 A | don't know

5 see Lexus Tucker. Do you recogni ze that nanme? 5 Q That's sonething you could see on the

6 A | amseeing that -- I"'mseeing that name | 6 list, though, if you needed to?

7 there. 7 A If it popuponnylist | wll follow up

8 Q Do you recognize it? 8 onit.

9 A | think | heard -- | heard that nane 9 Q kay. Al right. ing back before you
10 before. 10 started working at Maranex, who did you work for
11 Q Do you associate that with the |aw -- 11  before then?

12 somebody working for the law firmor sonebody at |12 A Prenier Neurosurgical.
13 Maranex? 13 Q And what did you do there?
14 A She's not wth Maranex. 14 A Lien coordinator.
15 Q Ckay. You believe her to be working on |15 Q And what type of work did that involve?
16 behalf of the law firn® 16 A Basically filing liens.
17 A | believe so. 17 Q Filing liens?
18 Q And it says, M. Norringtonin this 18 A Correct.
19 emil is referred to pain managenent and Qtho 19 Q Howlong did you work at Premier
20 Sport does not have a specialist in network at 20 Neurosurgical ?
21 this time. Wat do you understand that to mean? |21 A | would say -- | don't renenber exactly.
22 A What | understand is that they don't 22 It was two or three years.
23  have anyone there to do that. 23 Q That's fine. And then where -- where is
24 Q Gkay. That's intheir own practice they |24 their office?
25 don't have a pai n managenent doct or? 25 A It's closed.
Page 71 Page 73

1 A A least what the -- the specialty heis | 1 Q It's closed now?

2 needing apparently. 2 A Yes.

3 Q kay. And when -- and if that's what's 3 Q Ckay. Wen it was inexistence, where

4 going on here and Otho Sport doesn't have a 4 was it? Was it in the Atlanta area?

5 specialist, what's the next step in finding a 5 A It was in Mrrietta.

6 doctor that can be a pain nanagenent? |s that 6 Q ay. And did they do treatnent for

7 sonething that Maranex recomends? Another pain 7 injured patients that have attorneys?

8 nmanagenent doctor? 8 A They do that too. They used to do that

9 A | have not done that. 9 too.

10 Q Ckay. Do you know how that is decided 10 Q Al right. And was part of your work
11 after an email like this is sent? 11 simlar as it is at Maranex dealing with those
12 A N 12 types of clains?

13 Q Have you ever seen anybody at Maranex 13 A Not as -- it was nore like filing the
14 reconmmend a doctor to a law firn? 14 liens.

15 A | have not seen. 15 Q Fling the liens that, for exanple, a
16 Q kay. I'mgoing to take this down. 16 hospital filed?

17 Have you received any recent enails on 17 A Like filing with the court.

18 M. Norrington's case beyond any emails that | 18 Q That you're filing on behal f of the
19 sent you? 19 practice?

20 A I'mso sorry? 20 A Exactly.

21 Q Have you received any recent emails 21 Q | gotcha. Al right. And did you do
22 regarding M. Norrington's case? 22 anything negotiating what is owed on bills with
23 A The one with the Iink? 23 attorneys while you were at Prenier

24 Q Yeah. Beyond that, has there been any 24 Neurosurgical ?

25 other recent ones? 25 A Very little. Just sore.
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1 Q You did sone of that? 1 A No, | don't know
2 A Yes. 2 Q And once you nake a reconmendation, what
3 Q Ckay. And you would work to decide how | 3 happens after that? Does it go to sonebody el se
4  nmuch is able to be accepted bel ow what is being 4 at Maranex?
5  hilled to satisfy the office? 5 A | don't know
6 A No. | didn't have the final decision. 6 Q kay. Al right. Any other work you
7 Q You woul d nake a recommendati on there? 7 did at Premer beyond what you descri bed?
8 A Correct. 8 A Yeah, the main was filing the liens.
9 Q Wo had the final decision? 9 Q Filing the liens. Ws any of your work
10 A A that point, the manager. 10 focused on or |ooking into how much insurance an
11 Q The nanager at Premer? 11 adverse party may have?
12 A Yes. 12 A | could call and try to gather
13 Q But at Maranex you have the final 13 information on the case.
14 decision? It's not a manager over you, right? 14 Q Al right. And you would call the |aw
15 A | have a nanager over ne. | nake the 15 firmfor that?
16  recommendati ons. 16 A Yes.
17 Q And then that manager makes the ultimate |17 Q Ckay. Al right. Wat about -- going
18  decision? 18 back before Premer Neurosurgical, what did you
19 A | put themon the system 19 do before then?
20 Q Rght. And who -- what nanager is that? |20 A Before Premer, | believe, | was working
21 A Wiat rmanager is what? |'msorry. 21 for alawfirm
22 Q A Mranex who is the manager that nakes |22 Q Wat lawfirmwas that?
23 the decision on what's ultinmately accepted for 23 A Quz & Associ at es.
24 the bill? 24 Q And how long did you work for then?
25 A No, | don't know 25 A | would say about two years.
Page 75 Page 77
1 Q kay. | think I msunderstood you. 1 Q And where -- they're in Atlanta,
2 | understand that you're involved with -- at | 2 correct?
3 Mranex now. A your job now you' re invol ved 3 A Pardon ne?
4 with negotiating the bills, right? 4 Q They are located in Atlanta, correct?
5 A Yes. 5 A I'mnot sure where they're |ocated now.
6 Q And you said you make a reconmmendation 6 Q Wen you worked there they were | ocated
7 as to what could be accepted for the bill, right? | 7 in Atlanta, correct?
8 A Correct. 8 A Yes.
9 Q And then you sai d sonebody el se, a 9 Q And what -- what kind of work did you do
10 manager, if | understood you correctly, 10 wth Qruz & Associ at es?
11 ultinately deci des what that nunber shoul d be? 11 A Legal assistant.
12 A No. It was in Prenier. 12 Q And what type of work did that do?
13 Q That was at Premer. Ckay. |'mtalking |13 A Doing intakes, neeting with clients.
14  about Maranex now. Wen you nmake a 14 Q \Were you al so involved on the
15 reconmendation, who is deciding what that final 15 negotiation of medical bills at your job there?
16  nunber can be? 16 A N
17 A | don't know 17 Q Wuld you work at all deternmining --
18 Q Wll, it's somebody at Maranex, right? 18 deternining case val ue, what a case is worth?
19 A | don't know 19 A N
20 Q kay. | rmean, it seens like you got to |20 Q Al right. Wat about going back before
21  know. If a nunber is reached, somebody has got 21  Qruz & Associ at es?
22 totell themwhat the final nunber can be. 22 A Before that | worked in Puerto R co.
23 A | don't know 23 Q kay. Wit field were you in?
24 Q You don't know anybody at Maranex that 24 A It was |lab equipment. Laboratory
25 does that? 25  equi pnent.
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1 Q Al right. DOdit have any invol verent 1 BY M ODANE:
2 with nedical bills? 2 Q M. Delgado, this is your Linkedl n page
3 A N 3 that | brought up. Do you recogni ze that?
4 Q So any other jobs you worked in the 4 A I'mseeingit.
5 Wited Sates beyond the ones we tal ked about ? 5 Q Gkay. And it talks about your
6 A (h, ny goodness. | have worked so nmany 6 experience under the about, correct?
7 places. Wen | was in Puerto Rco it was -- 7 A On the what?
8 Q \Well, let ne stop you real quick because | 8 Q Onthe about page right here. It says
9 | know-- | think you may have m sunderstood ne. 9 about you're experienced professional, it talks
10 I'mtalking about once you -- what year 10 about sone of the things you' re experienced wth?
11  approximately did you nove to the United States? |11 A |'mseeing that.
12 A To the Lhited States it was 12 Q And that includes edinical Vorks, right?
13 approxi mately 2012, | woul d say. 13 A Correct.
14 Q kay. And ny question was, since you 14 Q Wat is NueM?
15 noved to the United States in 2012 have you 15 A It was a systemthat was used Premer
16 worked any other -- for any other conpanies or 16  Neurosurgical .
17 any other jobs beyond what we tal ked about today? |17 Q Ckay. Wat about M Logics?
18 A Probably tenporary jobs. 18 A | believe it was al so a system over
19 Q Ckay. Ddthey involve nedical billing |19 there at Premer.
20 at all? 20 Q Ckay. Tine nmatters, what's that?
21 A N 21 A Wat | remenber it was like a -- like a
22 Q Al right. Wat fields were they in? 22 case managenent systemat a |aw office.
23 A That | was -- | worked tenporarily for a |23 Q Ckay. Wat about SAP?
24 crimnal lawfirma couple of nonths, and then | |24 A SAP | use it when | was working in
25 worked, like, for a nonth for a law -- another 25 Puerto R co.
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1 lawfirm 1 Q Finally, there's one on here Sal es
2 Q Do you renenber what that |aw firmwas? 2 Force. Wat is that?
3 A Wiich one? 3 A Sales Force is also a case manager --
4 Q The one that you worked for a month for? | 4 case nmanagenent system
5 A It was personal injury |aw 5 Q And is that one of the case nmanagerent
6 Q Do yourecall the name of the lawfirn® 6 systens that Otho Sport & Spine uses?
7 A It was sonething |ike Vidd Law Firmor 7 A | don't knowif Qtho Sport & Spine uses
8 sonething like that. | don't remenber the full 8 it.
9 nane. 9 Q Have you ever interacted with Sales
10 Q Watt, Wa-t-t? 10 Force on behal f of Otho Sport & Spine?
11 A | would say it's, Wa-d. 11 A | have -- | use it in this conpany,
12 Q Wad. Ckay. Al right. I1'mgoing to 12 Maranex.
13 share one nmore thing with you real quick. Al 13 Q In Maranex. And what type of -- is that
14 right. 14 part of what's used to get the list you were
15 THE CORT REPCRTER  Are you marki ng 15 talking about earlier?
16 these as exhibits? 16 A No. Rght nowwe are not using that
17 MR ODANEL: Yeah, thisis Exhibit 3 |17 system
18 and the deposition subpoena | brought up was one. |18 Q kay. Wen you -- is it sonething that
19 |'ve got these nunbered and I'Il put themin the |19 you used to use and no | onger use?
20 chat or however you want ne to get themto you at |20 A V¢ no longer use it.
21 the end. 21 Q kay. Wen you did use it, didit serve
22 THE COURT REPCRTER  Thank you. 22 the same function as the current 1Q system--
23 MR ODANEL: This one is Exhibit 3. 23  Fortress 1@
24 (Defendants' Exhibit 3 was 24 A Probably.
25 marked and identified). 25 Q Gkay. So it would have information
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1 about patients and the bills owed and the anounts | 1 Q You can't say whether that's accurate or
2 paid? 2 not on your Facebook page -- rather your Linkedln
3 A Probably. 3 page?
4 Q Howlong ago did Maranex switch from 4 A | don't renenber exactly.
5 Sales Force to Fortress | Q@ 5 Q Al right. You think you woul d've put
6 A | don't know 6 that down incorrectly and left it up without
7 Q It shows here under your experience on 7 changing it?
8 this next part, and it says you're a case manager | 8 A | don't renenber.
9 wth Revenue Cycle Managenent; you see that? 9 Q And then we see paralegal at Quz &
10 A Yes. 10 Associates, which you al so nentioned. Ckay. And
11 Q Wy didn't you put Maranex there? 11 that was nore typical paral egal work you told re,
12 A | don't know 12 right?
13 Q That is your enployer though, right? 13 A Looks like it.
14 A CQorrect. 14 Q Ckay. And that's consistent with your
15 Q Wre you told not to put Maranex on your |15 nenory?
16  Linkedln page by anybody? 16 A That's consistent wth what?
17 A N 17 Q Your nenory as to what you did at Quz &
18 Q Wre you told not to put Fortress Data 18 Associ ates?
19 Solutions on your page by anybody? 19 A | don't remenber exactly, but probably
20 A N 20 is that what | did.
21 Q ing down, it talks about your job at 21 Q You wouldn't intentionally put sonething
22  Premier Neurosurgical. That's what you told me 22 false on your Linkedln page, would you?
23 about before, right? 23 A No, | don't think so.
24 A Yes. 24 Q Al right. I'mgoing to stop sharing
25 Q It looks like evaluating patient's 25 that.
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1 nedical treatnent to be held on a lien, that was 1 The prior depositions you' ve taken, | think
2 part of your job, right? 2 you said one of themwas for an injury case |ike
3 A That's what it says there. 3 this. Vés that while you were working at
4 Q And that's accurate, correct? 4 Maranex?
5 A | don't renenber. 5 A | don't knowit was like this but, yes,
6 Q This is what you put on your personal 6 it was during Maranex.
7  Linkedln page. 7 Q kay. Sowthinthe last five years
8 A That's what is there. 8 then it woul d' ve been?
9 Q You entered it yourself, right? 9 A Wsing that time frame, yes.
10 A | don't renenber. 10 Q ay. The other deposition you told me
11 Q Soyouthink this is incorrect that you |11 about, which was ol der, who were you working for
12 didn't evaluate patient's nedical treatment to be |12 when that one happened?
13 held on a lien at Prenmier Neurosurgical 13 A | would say Premer.
14 Institute? 14 Q And what was the issue at that
15 A I'mjust saying that | don't remenber 15 deposition with Premier? Didit involve sinilar
16 exactly. It has been so |ong ago. 16 issues we're discussing today?
17 Q kay. Any reason to think you put that |17 A | don't renenber exactly.
18 down wong at the tine? 18 Q Inregard to this deposition, did you do
19 A | don't renenber. 19 anything to prepare for the deposition today?
20 Q You also negotiated when you were there |20 A Like what?
21 bills and settlement with the assigned authority, |21 Q Like meet with anybody at Maranex.
22 correct? 22 A Wth ny nanager.
23 A That's what it says there. 23 Q Wois that?
24 Q And that's accurate, right? 24 A Wth Matt.
25 A | don't remenber. 25 Q kay. The name you gave earlier?
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1 A Yes. 1 narrative?
2 Q The one that's hard to spell? 2 A | have heard it before.
3 A Yes. 3 Q Are you ever involved with the
4 Q kay. Anybody else you net with to 4 preparation of those docunents since you' ve been
5 prepare for the deposition? 5 working at Maranex?
6 A Wth the attorney. 6 A No, I'mnot involved in that.
7 Q Al right. Wois -- and | don't want 7 Q You're never given drafts of themor
8 to ask you about any discussions you had with an 8 nmake edits to then?
9 attorney, but whose attorney was it? 9 A Sorry?
10 A Theonly | recall is the nanme Tom 10 Q You don't ever edit those or provide
11 Q kay. Was it Maranex's attorney, to 11 draft copies before they' re finalized?
12 your under st andi ng? 12 A N
13 A | don't know who he is. 13 Q Wo are -- are you aware of any
14 Q kay. Anybody else you met with besides |14 conpetitors to Maranex that do the sane type of
15 those two people in regard to the deposition? 15 work? Wo conpetes with you all?
16 A No, | don't renenber. | don't remenber |16 A | don't know
17 neeting with anyone el se. 17 Q Have you ever heard of Goup-1 or
18 Q Ddyoureview-- and, again, |'mnot 18 Billvolt?
19 asking about any discussions you had with an 19 A I'mnot fanmliar with that.
20 attorney. 20 Q Ckay. Wat about the conpany Madernex?
21 A Uh-huh. (Affirnative). 21 Have you ever heard of that?
22 Q Dd you review any docurents to prepare |22 A Yes.
23 for the deposition today? 23 Q Wat is Madernex?
24 A | don't renenber review ng docunents. 24 A It was the name of the conpany before.
25 Q Howlong ago did you have this neeting? |25 Q Soit used to be -- Maranex used to be
Page 87 Page 89
1 A | don't renenber the exact tine frame. 1 called Madernex and nowit's call ed Maranex?
2 Q Al right. WIlIl, the service of the 2 A That's what | understand.
3 subpoena happened on, what, Friday, | think? So 3 Q Wen did that change occur?
4 it's been since then, right? 4 A | don't renenber.
5 A Pardon ne? 5 Q Isit nore than a year ago?
6 Q The subpoena you were served with 6 A | don't renenber exactly.
7 happened recently. It was the last -- it was -- 7 Q kay. So technically when we tal ked
8 | think it was either last Thursday or Friday, 8 about other conpanies you worked for, you' ve al so
9 right? 9 worked for Madernex when it was called that,
10 A Sonething like that. 10 right?
11 Q The neeting happened sonetine after 11 A Yes.
12 that, right? 12 Q Wen you worked for Madernex, was your
13 A Sonetine after that. 13 email signature -- did it say Madernex or did it
14 Q And you don't recall what docurments you |14 say another conpany?
15 looked at in that short tine frane? 15 A | don't renenber the signature.
16 A No, | don't renenber review ng 16 Q Wat about your enail address or your
17  docunents. 17  business card?
18 Q O databases on a conputer screen? 18 A | don't have business cards and | don't
19 A | don't renenber seeing anything on the |19 remenber the exact email. Wat | remenber is
20 conputer. 20 being always A Del gado.
21 Q kay. As part of your work at Maranex, |21 Q kay. The same -- the beginning part of
22 are you ever involved with assisting medical 22  the email was always the same?
23 narratives that doctors provide? 23 A Yes, that's what | remenber.
24 A Wat do you mean? |'mso sorry. 24 Q But it would change fromtine to tine
25 Q Aeyou faniliar with the term medical 25 with different ending nanmes, right?
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1 A Probably. 1 DI SCLOSURE
. 2 STATE OF GEORG A
2 Q kay. Do you have any relatives that 3 COUNTY OF Pl CKENS
3 live in the Atl anta Geor g| a area? 451 SCHEDULED DEPCSI TI ON OF: ARACELI S DELGADO
4 A Not that I'mavare of. Pursuant to Article 10.B of the Rules and
5 Q Beyond your husband? 6 Regul ations of the Board of Court Reporting of
6 A Not b d husband K t f the Judicial Council of Georgia, | nake the
eyond ny husband. mnot aware o 7  follow ng disclosure:
7 any other rel ative here. 8 | ama Georgia Certified Court Reporter. |
h tati f Huseby d obal
8 Q Do you have any know edge about o Litigation | omnot disqualificd for a
9 M. Norrington accident that's at the focus of rel ationship of interest under provisions of
. . 10 OCGA 9-11-28(c).
?
10 this case that occurred back in June of 20207 1 Huseby G obal Litigation was contacted by
11 A I'msorry? the office of O Daniel MDonald, LLC to provide
12 court reporting services for this deposition.
12 . Q Lo you have any' knF)W edg.e abou.t the 13 Huseby G obal Litigation will not be taking
13 details surrounding the incident involving this deposition under any contract that is
f ; ; 14 prohibited by O C G A  15-47-37 (a) and (b).
14 M. Norrington and ny client that occurred in e Huseby G obal Litigation has no Exclusive
15  June of 20207 contract to provide reporting services with any
16 A No | don't renenber anyt hi ng 16 party to the case, any counsel in the case, or
! ) ’ any reporter or reporting agency from whom a
17 Q Have you ever seen a video fromthat 17 referral nmight have been made to cover this
18  accident? deposi ti on.
. . 18
19 A No, | don't renenber seeing a video. Huseby G obal Litigation will charge its
20 Q Have you ever -- are you ever pr ovi ded 19 usual and cusF omary rat es to all ) parties in Fhe
. . . case, and a financial discount will not be given
21 videos of accidents as part of your job at 20 to any party to this Iitigation.
22 Naranex? 21
. 22 This, the 19th day of March, 2025.
23 A | normally don't receive those. 23 mm‘}{&“ é@
24 Q Have you ever seen themthough? 24 bt
25 A Wen? Morgan Spriggs, CCR/ CVR
en: 25 CCR Number GA: 5920- 2001- 3003- 5712
Page 91 Page 93
1 Q During your tine at Maranex. 1 CERTI FI CATE
2 A | don't renenber. 2 STATE OF GEORAA )
3 MR ODANEL: | think that's all | 8 PICKENS CONTY )
4 have. |'mgoing to flip through here. | don't 4
5 knowif M. Gdetunde has any questions or not. > | hereby certify that the foregoing
6 MR CDETUNDE: | don't. 6 transcript was taken down as stated in the
7 MR O DAN EL: Ckay. Al ri ght. | ; caPt ion, dand thz- pr oc-eedi ngz wer e rleduced to
. . rint under irection and control.
8 think that's it, Ms. Delgado. Thank you for your P i ) o
9 tine 9 I further certify that the transcript is a
10 ' 10 true and correct record of the evidence given at
L 11 the said proceedings.
11 (DBpOSI tion concluded at 7:12 P. m) 12 I further certify that I amneither a
12 13 relative or enployee or attorney or counsel to
13 14 any of the parties, nor financially or otherw se
14 15 interested in this matter.
15
16
16 17 This, the 26th day of March, 2025.
17 18
n Spri
18 10 ) P o bt g
19 Morgan Spriggs, CCR/ CVR
20 20 CCR No. GA: 5920-2001- 3003-5712
21 21
22 22
23 23
24 24
25 25
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